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FOREWORD BY STEPHEN J. VARHOLY, ACTING NASA CHIEF FINANCIAL OFFICER
In the last decade, improving the management and control of Federal financial management resources has been the focus of considerable legislative attention. The Chief Financial Officers Act of 1990, the Government Performance and Results Act of 1993, and the Government Management Reform Act of 1994 all strongly reflect this commitment to upgrading the quality of Federal financial and resources management. 

Key to upgrading the quality of financial and resources management is enhancing the skills of the members of the NASA financial and resources management community to ensure these skills and keep pace with emerging technology and other developments. As we begin the 21st century, the demands on our resources will continue, as will the Agency’s strategic emphasis on achieving mission success in the new business environment. In this environment, it is critical that we focus attention on strategic human capital management, emphasizing people and their development as our greatest asset.

In support of the NASA Strategic Plan and these legislative mandates, the NASA financial and resources management community adopted stretch goals:

· Streamline and enhance operations

· Improve the quality of our financial management systems

· Enhance staff capabilities

· Improve financial reporting and auditing, and

· Effectively implement Federal and Agency financial management standards and initiatives

Consistent with these goals, the NASA CFO Council was established in 1996. Soon after its establishment, the NASA CFO Council tasked a Career Development Steering Group to develop a career development strategy for the NASA financial and resources management community and publishes the NASA Financial and Resources Management Career Development Guide for the Agency. The initial Guide was published in October 1998. This Guide was revised in August 2000 to include comprehensive curriculum information, as well as a consolidated list of professional development opportunities available to the members of our community.

After reading this Guide, members of the NASA financial and resources management community should seek advice from their mentor(s), meet with their supervisor, and generate an Individual Development Plan (IDP). Once generated, the IDP should be periodically reviewed and revised to track progress and update goals.

In these dynamic and challenging times, the career development vision for NASA’s financial and resources management community reflects the need for expert, continuous learners who are innovative, adaptable, and committed to supporting the Agency’s mission through effective management and control of resources. Working in partnership with program and institutional managers, members of our community must appropriately develop, implement, and use the necessary financial and resources management systems, processes, and tools in order to achieve NASA’s strategic goals. Focusing on career development will contribute to achievement of this vision.

The Financial and Resources Management Career Development Guide, like the environment in which the NASA financial and resources management community operates, is dynamic. The Guide will be reviewed and updated regularly. I thank the dedicated team members listed in Appendix O for their efforts in developing the original and updated Guide. Your questions on improving the utility of this Guide are welcome and should be addressed to the point of contact shown in Appendix O.

INTRODUCTION TO THIS REVISION

This second revision to the NASA Financial and Resources Management Career Development Guide aligns the General Competencies with the competencies reflected in the NASA Leadership Development Model.  Like the first revision published in August 2000, Appendix F of this document lists courses developed and offered by NASA Installations, other Federal agencies, and by commercial and academic training providers. This course information is linked to the knowledge and skills that were featured in the original Guide. Thus, a user can look under a particular job category, career stage, and knowledge/skill and find a comprehensive list of available training information.

In addition, particular course subjects that are considered “core” have been identified. The typical employee would need to become competent in these subjects to achieve the minimum required level of competence, either by attending courses or through other developmental experiences.  This revision updates the list of training providers and course offerings.
Although not part of this hard-copy Guide, you are urged to consult the interactive version of this Guide, which can be found at http://ifmp.nasa.gov/codeb/staffing/cdguide/cdguide.htm. In addition to the material that is found in this document, the interactive Guide features a Course Library with descriptions of the classes listed and links to the training providers’ web sites for the most recent information. The library also has a search capability that allows users to look for courses by topic area and by training provider. Another feature found in the interactive version is the capability to select, download, and save several reports in Excel format that provide the course data arranged according to different criteria.
Please refer to the document history page to find out more on what changes were made in this revision.
APPLICABILITY

This Guide is intended to apply to all NASA employees whose major duties include financial and/or resources management, whether administratively assigned to the Office of the CFO or to another organization, e.g., institutional office, program office, or project office.

In general, it includes all employees whose principal job responsibilities include management and control of resources. Refer to Appendices A and B for a list of job titles and corresponding job series and applicable job category definitions.

USING THIS GUIDE

	Purpose
	This section describes the steps to follow in order to obtain maximum benefit from this Guide.

	Read and review this document

	
	Step
	

	
	1
	Read Sections 1-9 of this Guide to learn about

· The NASA financial and resources management career development philosophy 

· The General Career Paths available within the NASA financial and resources management community

	
	2
	Review the General Competencies and associated training and developmental experiences identified in Appendix C.

	Read related documents

	
	1
	Read the Financial and Resources Management Individual Development Plan Advisor available on the NASA CFO Home Page at http://ifmp.nasa.gov/codeb/staffing/idpguide.htm to learn about the key concepts and terms needed for employees and supervisors to jointly generate an IDP. 

	
	2
	Read the CFO Career Development Implementation Plan, available on the NASA CFO Home Page at http://ifmp.nasa.gov/codeb/staffing/implplan.ppt, to get a general understanding of the goals and objectives of the NASA financial and resources management career development program.

	Examine your career situation

	
	Step
	

	
	1
	Refer to Section 4 and Appendix B to select the job category and career stage that best describes your current position.

	
	2
	Refer to Appendix D and thoroughly review the suggested Technical Competencies for your job category and career stage, as well as for all previous career stages. 

	
	
	Note: The Technical Competencies are cumulative. For example, individuals at the journey level are expected to master all pertinent knowledge/skills at the entry and journey levels. Similarly, individuals at the senior level are expected to master all pertinent knowledge/skills at the entry, journey, and senior levels.

	
	3
	Identify the knowledge/skills you possess and can demonstrate through achievement of the related learning objectives. Simultaneously, identify the pertinent knowledge/skills required for effective performance of your job.

	Find the training and other developmental experiences that you need

	
	Step
	

	
	1
	See Appendix E for the core curriculum relating to the technical competencies for your job category and career stage. 

	
	2
	Identify relevant training and other developmental experiences required to potentially improve your job performance and to advance your career. 

· Refer to Appendix F for a comprehensive list of all available training for the technical competencies relating to each job category, career stage, and knowledge/skill. To find specific current course descriptions and training provider web sites, refer to the on-line course library located at http://ifmp.nasa.gov/codeb/staffing/cdguide/courselibrary.htm.

· Refer to Appendix C for available courses relating to general competencies. 

	Your mentor
	

	
	If you have a mentor(s), discuss your assessment with the mentor(s) and solicit his/her thoughts concerning your progress and potential training and developmental experiences. If you do not have a mentor(s), in consultation with your supervisor, identify individual(s) who possess the requisite knowledge and aptitude to serve as a mentor and seek their support.

	Your Individual Development Plan

	
	Step
	

	
	1
	Jointly prepare an Individual Development Plan (IDP) with your supervisor, using the Financial and Resources Management Individual Development Plan Advisor as a guide (http://ifmp.nasa.gov/codeb/staffing/idpguide.htm). 

	
	2
	Periodically review the IDP for progress and potential adjustments. A review at the mid-term of your performance period and at the beginning of a new performance period may prove useful and is recommended.
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1.0 PURPOSE

The NASA Financial and Resources Management Career Development Guide provides the Financial Management, Business Resources Management, and Technical Support members of the NASA financial and resources management community with a consolidated reference document that:

· Suggests a general road map for continuing professional development

· Provides employees with a comprehensive list of general and technical competencies required to perform the major tasks in their occupation and to plan their careers

· Offers employees and their supervisors a consolidated reference document to identify and sequence training and other developmental activities when preparing an Individual Development Plan (IDP)

· Assists supervisors in making effective use of training resources by identifying competencies and training courses to aid employees attendance at appropriate courses

This Guide, as well as information available in the NASA Professional Development Guide (http://www.hq.nasa.gov/office/codef/codeft/pdhb.html) and the Financial and Resources Management Individual Development Plan Advisor (http://ifmp.nasa.gov/codeb/staffing/idpguide.htm, provides information to aid career development planning for members of the NASA financial and resources management community. For more information about the intended coverage of this Guide, see Appendices A and B.

2.0 CFO CAREER DEVELOPMENT PHILOSOPHY

Career development is a process where employees strategically explore, plan, and create their future at work by designing a personal learning plan to achieve their potential and fulfill the organization’s need for a vital and effective workforce. Career development involves continual learning, seeking new opportunities, taking risks, and finding ways to contribute to the organization in a productive and motivated fashion. Its purpose is to enhance current performance and enable individuals to take advantage of future opportunities.

This professional development is a shared responsibility of the employee and supervisor. In order to design a successful career, each employee needs to take responsibility to create a career development plan and initiate actions that will lead him/her to a career goal. To optimize current and future employee contributions, supervisors and managers must be actively involved with their employees in developing their career plan. This involvement includes periodic assessments of each employee’s knowledge, skills, abilities, and experience. This assessment then leads to the generation of an IDP, identifying work assignments training, and other developmental experiences that promote NASA and employee goals. 

Professional development for an individual will contribute to improved performance. In establishing a financial and resources management career development template, personnel in similar disciplines will share tools and approaches and should become “universally assignable” across the Agency. Common tools and approaches will improve efficiency, decrease turnaround times, reduce down time, improve customer service, and cut costs. But career development cannot be directly associated with a promotion or increased pay -- there are no guarantees.  

Regardless of the specification of boundaries between the three job categories in this Guide, the expectation is that the strongest future CFOs, Deputy CFOs, and other financial and resources management professionals are individuals whose experience and education combine both business resources management and financial management expertise. Members of the NASA financial and resource management community are encouraged to maintain a current set of skills and consider their continued professional education, as well as obtaining certification by one or more of the relevant organizations listed in Appendix I. For those already certified, e.g., Certified Public Accountants (CPAs) and Certified Government Financial Managers (CGFMs), NASA endorses continuing professional education.

3.0 INDIVIDUAL, MANAGEMENT AND ORGANIZATIONAL RESPONSIBILITIES

Career development is a shared responsibility among employees, managers, and the organization. The following identifies the minimum actions each should take to ensure effective career development:

Employees:

· Determine what they want from their career today, as well as 5 years and 10 years in the future 

· Assess their aptitudes, strengths, and development needs with their mentor(s) and supervisor

· Seek mentor and supervisor input and prepare an IDP that supports both the current job and long term professional goals  

· Work with their supervisor to schedule appropriate on-the-job training, required complementary formal training, and developmental activities 

(See Financial and Resources Management Individual Development Plan Advisor [http://ifmp.nasa.gov/codeb/staffing/idpguide.htm] for guidance on preparation of an IDP. Appendices C and E identify specific training and developmental experiences for the General and Technical Competencies, respectively).

Managers:

· Support the development and training of their subordinates, providing opportunities to discuss career goals and plans with every employee

· Determine the job-related knowledge, skills, abilities and experience employees need to effectively accomplish the work of the organization

· Mentor and coach employees in their professional development planning (See Appendix H)

· Help the employee define the short-term and long-term development and training needs

Organizations: 

· Ensure an organizational structure exists that supports the required knowledge, skill, ability, and experience development of its employees
· Provide resources -- dollars and time -- for development to occur
· Provide a clear road map for career development activities
· Utilize the talents, abilities and resources of each employee in support of organizational goals
· Develop a proactive and realistic approach to meet future staffing needs 

4.0 CAREER DIRECTIONS AND GENERAL CAREER PATHS

The combination of individual career preferences and organizational opportunities shape the direction of an employee’s career. The proficiency of an individual is a reflection of three aspects of career development:  on-the-job training, formal training courses, and developmental experiences/activities. 

The NASA Financial and Resources Management Career Development Guide model reflects three job categories:

· Business Resources Management

· Financial Management

· Technical Support

Career paths identify job progression opportunities and provide employees with assistance in pursuing their career goals. This section of the Guide explains the primary career paths within the NASA financial and resources management community. Studying these paths will lead to a better understanding of available career options and will result in more effective career planning. The synergy between the Business Resources Management and Financial Management job categories reflects the belief that people who capitalize on this inter-relationship are of greater value to the organization and are better positioned for career opportunities.

General Career Paths


To interpret the preceding diagram, it is important to understand the distinction between the three job categories and the differences between the four career stages. These key concepts are defined below. Additional details can be found in Appendix B.

Job Categories

Business Resources Management:  The diagram and narrative combines resource management and program control and analysis functions into one broad category labeled Business Resources Management. The Business Resources Management term was established to reflect this combination and only includes people whose primary duties consist of resource management and/or program control and analysis. The term does not include business positions outside the NASA financial and resources management community, such as acquisition or logistics.

Position description titles and actual duties of individuals working in the Business Resources Management job category may vary considerably. Not all duties will apply to each individual. Rather, the broadness of the category is intended to encourage movement among these jobs and the creation of a “generalist” within the NASA financial and resources management community. By increasing the breadth and depth of their expertise, the hope is that these “generalists” will add greater value to their work products, while being challenged by a variety of work assignments. Movement from the Business Resources Management to the Financial Management job category may occur, but a career change to an Accountant position (GS 510) requires a minimum of 24 credit hours of college-level accounting courses.

Financial Management:  The Financial Management job category encompasses a variety of operational, internal control, systems, and management disciplines into a single discipline. Career movement may readily occur from the Financial Management to the Business Resources Management job category.

Technical Support:  The Technical Support job category includes technicians and specialty clerks whose major job duties include the management and control of resources, e.g., voucher examiners, travel clerks, and accounting technicians. Senior members of the Technical Support job category can be expected to attain a GS 9 level. As responsibilities for this job category increase, career opportunities in terms of grade level should increase proportionately. Opportunities for movement from the Technical Support to Financial Management and Business Resources Management job categories are limited. A career change to an Accountant position (GS 510) requires a minimum of 24 credit hours of college-level accounting courses. 

Career Stages

The NASA financial and resources management career development model consists of four career stages, reflecting increased responsibilities and performance expectations as employees move through each stage in their career. The NASA financial and resources management career development model defines the Technical Competencies using these stages, as follows:

Entry:  Performs fundamental, basic and routine activities while gaining subject matter expertise.

Journey:  Functions independently and applies knowledge and experience to variety of complex situations.

Senior:  Senior specialist/analyst, team leader, or supervisors -- a recognized expert with broad scope of responsibility and high visibility. 

Executive:  Executive position is responsible for Installation- and/or Agency-level policy and implementation. 

5.0 GENERAL AND TECHNICAL COMPETENCIES

This Guide defines the types of competencies that are required for NASA employees in the NASA financial and resources management community. The Guide differentiates between General and Technical Competencies and the General Competencies are aligned with the competencies in the NASA Leadership Model (see http://www.creativesolutions-home.com/nasa/lmd/Model/Leadership%20Model%20Summary.htm).
The following diagram illustrates that effective performance and career growth within the NASA financial and resources management community involves the successful integration of career experience with general competencies, technical competencies and demonstration of key attitudes. 
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Both General and Technical Competencies consist of multiple Knowledge/Skills that are required to achieve success in job performance. Knowledge/Skills are measured by the achievement of Learning Objectives that reflect the expected performance level required to be competent. In order to appreciate all relevant competencies needed to effectively perform one’s job, an employee must address both general and technical competencies for his/her job category.

A matrix that identifies general competency training can be found in Appendix C. The technical competencies, arrayed by job category and career stage, are defined in Appendix D. Attitudes are discussed in Section 6.0 of this Guide.

Overview of General Competencies

General Competencies apply to the performance of all job categories, regardless of specific duties. Therefore, regardless of job position or organizational level, General Competencies apply to everyone in the NASA financial and resources management community.

NASA has identified the following four broad General Competency categories that apply to all members of the NASA financial and resources management community as:

· Leadership 

· Critical Thinking

· Individual

· Business Relationships

At NASA, “mission success starts with safety.”  NASA is pursuing a course of action known as the Agency Safety Initiative that specifies NASA will be the Nation’s leader in safety and occupational health.  Safety and health is NASA’s highest priority and most important core value.  Consequently, safety must be reflected in all we do.  In the context of this Guide, safety is considered an element of each and every general competency.

The table shown below summarizes the four broad General Competency categories and their associated Knowledge/Skills. These General Competency categories are listed in random order, while the Knowledge/Skills within each General Competency category are listed in alphabetical order.  The outer frame reflects the fact that all competencies encompass safety:
Safety
	Leadership



· Coaching

· Empowerment

· External Awareness

· Internal Awareness

· Leading and Managing Change

· Leading and Managing People and Work

· Managing Technology
· Mentoring

· Negotiating and Influencing
· Strategic Thinking, Planning, and Evaluating



	Individual 

· Adaptability/Flexibility

· Communication Skills
· Continuous Learning  
· Insight and Judgment

· Integrity and Ethics

· Interpersonal Skills, including Advocacy Skills

· Self Management 

· Stress Management

· Time Management

	Critical Thinking

· Creative Thinking and Innovation

· Decision-Making

· Knowledge Management

· Problem-Solving and Analytical Thinking




	Business Relationships

· Customer Focus

· Partnering and Networking
· Teamwork


Safety
General Competency Definitions:

To better understand these General Competencies, refer to the following definitions:

Leadership consists of the Knowledge/Skills that encompass an understanding of the organization, the internal and external environment that impacts the organization, and the skills needed to influence, motivate, and challenge others in the workplace.

· 
· Coaching:  Clearly communicates performance expectations to peers and employees; openly shares information for the benefit of the organization; models and communicates the values, behaviors, and work practices expected of the workforce; provides constructive feedback
· 
· Empowerment:  Creates and sustains an organizational culture which encourages others to provide the quality of service essential to high performance; enables others to acquire resources and tools, including the responsibility and authority for work accomplishment

· External Awareness:  Identifies external environment, e.g., political, economic, social, that impact the work of the organization; understands and responds to internal and external strategy, policies, and regulations that impact NASA; approaches each problem situation with a clear perception of organizational and political reality; recognizes the impact of alternative courses of action
· Internal Awareness: Knows the organization’s vision, mission, and culture and how its social, political, systems work; operates effectively within these systems to maximize their benefit to the organization; understands and leverages the impact of unwritten organizational rules; understands NASA and Installation organizational structure, strategic goals, and management approach
· Leading and Managing Change:  Takes a long-term view, acts as a catalyst for, and contributes to organizational change; actively leads and manages change, while integrating key stakeholder, customer, and organizational goals and values; balances the requirements of change and continuity, while continually improving all aspects of product and service delivery, within the basic organizational framework; maintains focus, intensity, and persistence in an environment of competing interests; identifies and mitigates risks associated with change; removes obstacles that create resistance to change
· Leading and Managing People and Work:  Maximizes NASA’s human capital and people’s commitment to achieving organizational goals; sets performance expectations; works with team members to establish mutually acceptable requirements, performance objectives, and milestones; evaluates work performance and provides feedback to others on their performance; ensures that staff are appropriately selected, utilized, developed, appraised, and are treated in a fair, equitable, and respectful manner; provides rewards and recognition to the team and individuals; removes obstacles to team and individual performance; takes appropriate corrective action, when required
· Managing Technology:  Comprehends relevant technologies available at NASA and their potential for organizing and managing workflow, including leading virtual teams; selects and uses those appropriate for managing work; knows and uses technology policies effectively (NF-1767-ITAR); uses technology to improve own performance
· Mentoring:  Counsels others, through formal or informal methods; willingly serves as a role model; shares organization insights and lessons learned; provides sound advice on career development goals, strategies, and options 

· Negotiating and Influencing:  Persuades others to accept recommendations and exchange information or change their behavior in order to accomplish common goals; works with others toward an agreement; builds consensus to achieve mutually acceptable solutions, facilitating the discussion of sensitive issues; manages and successfully resolves conflicts and disagreements through give and  take; promotes an atmosphere where mistakes can be discussed openly
· 
· Strategic Thinking, Planning and Evaluating:  Takes a long-term view, acts as a catalyst for, and contributes to organizational change; builds a shared vision with others; influences others to translate vision into action; identifies and implements appropriate metrics to measure progress
Individual consists of Knowledge/Skills that relate to the development and enhancement of personal business habits needed to communicate effectively and honestly, manage time and stress, and attract others to well reasoned and logical points of view.

· Adaptability/Flexibility:  Open to change and new information; adapts behavior and work methods in response to new information, changing conditions, or unexpected obstacles; adjusts rapidly to new situations warranting attention and resolution; champions new ideas and methods, despite opposition, when the organizational benefits outweigh the costs
· Communication Skills:   Expresses information, in writing and orally, in a succinct and organized manner that is appropriate for the intended audience; effectively listens to others, seeks understanding, and clarifies information as needed; ensures that people are clear about the information communicated; correctly and accurately uses the English language (i.e., grammar, spelling, punctuation, syntax)

· Continuous Learning:  Grasps the essence of new information; masters new technical and business knowledge; recognizes own strengths and weaknesses; pursues self-development; seeks feedback from others, including unsolicited feedback; seeks opportunities to master new knowledge
· Insight and Judgment:  Uses common sense; maintains confidentiality; uses the culture and politics of the organization effectively
· Integrity and Ethics:  Acts according to the highest ethical standards; demonstrates consistency among actions and words; takes responsibility for actions; admits a mistake when one is made; understands the impact of violating these standards on the organization, self, and others

· Interpersonal Skills:  Considers and responds appropriately to the needs, feelings and capabilities of different people in different situations; is tactful, compassionate and sensitive, and treats others with respect; relates well to people from varied backgrounds, cultures, and international business environment; is sensitive to cultural diversity, race, gender, disabilities, and other individual differences

· Self-Management:  Sets well-defined and realistic personal goals; displays a high level of initiative, effort, and commitment toward completing assignments in a timely manner;  demonstrates a passion to perform work; performs with minimal supervision; is motivated to achieve, despite obstacles; demonstrates responsible behavior
· Stress Management:  Deals calmly and effectively with high-stress situations, such as tight deadlines, hostile individuals, and emergency and dangerous situations; balances job and personal pressures, making considered and well informed decisions regarding work, family, and self

· Time Management:  Uses time in the most effective and productive way, and properly assess and utilizes priorities in time allocation; controls distractions that waste time and break work flow

Critical Thinking consists of the Knowledge/Skills required by employees to gather data, analyze problems, evaluate options, and develop/implement creative solutions to organizational challenges.

· Creative Thinking and Innovation:  Uses imagination to develop new solutions to problems; designs new methods where established methods and procedures are ineffective or nonexistent; encourages creative thinking and innovation; experiments with new ideas and approaches
· Decision Making:  Makes sound, well informed, and timely decisions; perceives the impact and implications of these decisions; commits to action, even in uncertain situations, that support accomplishment of organizational goals

· Knowledge Management:  Identifies a need for and knows how to gather information; organizes and maintains information in a logical fashion; applies appropriate information to organizational challenges; captures, stores, and shares information, knowledge, best practices and lessons learned
· Problem Solving and Analytical Thinking:  Identifies and analyzes problems; determines accuracy and relevancy of information; uses sound judgment to generate and evaluate alternatives; makes timely recommendations; clarifies issues; keeps focused on the things that are most important
Business Relationships consists of the Knowledge/Skills needed to effectively collaborate, internally and externally, with customers, partners, and team members in the business environment.

· Customer Focus:  Works with clients, customers, and partners to accurately assess their needs and wants; matches team capabilities to customer needs; provides information and assistance, resolving customer problems; evaluates service and acts to ensures customer satisfaction
· Partnering and Networking:  Identifies common goals and objectives with new and prospective partners; pursues mutually beneficial and cooperative activities; develops networks and builds alliances; engages in cross-functional activities; facilitates “win-win” situations; establishes and uses informal networks to obtain resources and information

· Teamwork:  Encourages and facilitates cooperation, pride, trust, and group identity; fosters commitment and team spirit; works effectively with others to achieve goals; facilitates an open exchange of ideas; fosters an atmosphere of open communication 

Overview of Technical Competencies

Technical competencies correlate to the functional expertise required for one’s job category. Technical competencies do not automatically generalize to more than one job category. Although employees in the Financial Management and Business Resources Management job categories may share several Technical Competencies, many are unique to their Job Category. 

This Guide provides a comprehensive list of Technical Competencies for the Business Resources Management, Financial Management, and Technical Support job categories in Appendix D. A competency is a generalized subject/performance area that an employee must be capable of performing adequately at the appropriate stage of his/her career. Each competency consists of multiple knowledge and skills and is measured by the achievement of learning objectives. Learning objectives reflect the expected level of performance required to be competent.

Individuals do not need to master all competencies at the entry level in order to progress to the journey level. Employees and supervisors should identify those competencies that are pertinent for the employee’s current job assignment and chosen career path. Whether one has achieved a level of mastery should be jointly determined by the employee and his/her supervisor and appropriately reflected in the employee’s IDP. 

As one’s career advances from entry through journey, and perhaps through senior and executive career stages, the expected level of technical competency increases. Additionally, employees are expected to achieve cross-functional competency as their level of job responsibility increases. For example, individuals at the journey level are expected to have mastered all pertinent technical competencies at the entry level. In turn, employees at the senior level are expected to have mastered all the pertinent technical competencies at both the entry and journey levels. In addition to mastering pertinent technical competencies at the entry, journey, senior, and executive levels, individuals at the executive level must also possess the Executive Core Qualifications published by the U.S. Office of Personnel Management. These Core Qualifications, and their underlying competencies, are published in the Guide to Senior Executive Service Qualifications, available on the Internet at http://www.opm.gov/ses/handbook.html.

6.0 ATTITUDES

Attitudes are pre-dispositions to behaving in a certain way. Sometimes they are manifestations of innate talents. In other instances, they are learned through life experience. Normally, training does not affect attitudes in any substantial way. Nevertheless, attitudes can change through perseverance and practice. One of the most successful management books, 7 Habits of Highly Effective People (by Stephen Covey), emphasizes that attitudes can be developed.

Attitudes, although observable, are very difficult to measure. Despite this fact, highly successful managers in the financial and resources management community agree that the following attitudes are required to excel in the NASA financial and resources management community:

· Portability -- willingness to rotate

· Energy

· Willingness to learn
· Independence
· Perseverance
· Willingness to ask hard questions

7.0 TRAINING AND DEVELOPMENTAL EXPERIENCES

To support the full utilization of the NASA workforce in achieving NASA’s strategic outcomes, it is Agency policy to make training and developmental opportunities widely available to employees to:

· Improve organizational performance

· Maintain scientific, professional, technical, and management proficiency

· Build and retain a skilled and effective workforce

· Enhance individual capabilities

More specifically, NASA policy is to:

· Use on-the-job-training through selected work experiences as the primary method of developing the job-related knowledge, skills, and abilities of employees

· Support systematic plans to broaden employees' knowledge and skills through planned, work-related developmental assignments including “on-the-job” training, rotational assignments, and non-NASA work experiences

· Use formal training and educational experiences to complement work experiences

· Provide new supervisors with at least 40 hours of supervisory and management training within 6 months of their assignment, 80 hours within the first two years, advanced training for all supervisors and managers as needed, and continual development and training for senior executives 

· Support employee training, retraining, and organizational development activities leading to better ways of delivering services, improving work performance, and increasing the value of employee contributions to current and future Agency missions

Appendix C suggests the type of training and developmental experiences to demonstrate the General Competencies. Appendix E identifies course areas that are considered “core.” Appendix F is a comprehensive menu of courses that have been identified as being available to employees to help them achieve their technical competencies. Employees, in coordination with their mentor and supervisor, should select those classes relevant to their unique developmental needs.

Developmental Activities

Developmental activities are structured work/training experiences, agreed to between employee and supervisor, with well-defined objectives intended to enhance job knowledge and skills. Some people refer to developmental activities as a combination of structured “on-the-job” activities and formal classroom training. Some developmental experiences are designed to broaden an employee’s knowledge and understanding of the Agency through a combination of expanded work experiences and formal training. Others may be particularly related to specific job requirements, when skill enhancement is required to properly perform a task.

Developmental work assignments, with appropriate levels of responsibility, can be beneficial to developing the competencies required of all NASA employees in the financial and resources management community. Developmental assignments can involve short work assignments outside one's own organization, but inside the Installation. When broad and insightful knowledge of Agency management and program operations is required, developmental work assignments outside of the home Installation are an effective means of acquiring this experience. 

Refer to Appendix C for additional information on Agency and inter-Agency developmental opportunities. 

Rotational Assignments

Rotational assignments are a type of developmental experience. Rotational assignments benefit both the organization and the individual. As the Federal workforce continues to experience streamlining pressures, generalists with greater breadth and depth of knowledge and skills are increasingly in demand because of their flexibility and adaptability to new challenges. These employees experience more intrinsic and extrinsic benefits in terms of job challenge, satisfaction and visibility; greater recognition and awards; enhanced promotional opportunities; and increased marketability.

There are many types of rotational assignments. Some examples are:

· Cross-disciplinary, i.e., between resources management and acquisition

· Across financial and resources management job categories, i.e., between Business Resources Management and Financial Management

· Assignment of tasks outside of normal responsibilities and within the current work unit

Rotational assignments can occur within an Installation, between NASA Installations, on an interagency basis, between the public and private sectors, as well as between segments of the public sector (federal, state, and local). In the IDP process, consideration should be given to identifying rotational assignments that involve realistic and attainable goals that will benefit both the individual and the organization.

Refer to Appendix C for detailed information on the types of rotational and other developmental assignments presently available to the NASA financial and resources management workforce.

Formal Training Activities

Formal training activities supplement the development of General and Technical Competencies. Each formal training activity usually consists of a well-defined lesson plan, specific training objectives, and a clear definition of learning objectives. The delivery of training may take one of several formats, and may be delivered by training vendors or NASA subject matter experts: 

	· Classroom-based training
	· Telephone-based training

	· Computer-based training
	· Intact work team training

	· “Train-the-Trainer”
	· Self-study, e.g., correspondence

	· Video/satellite-based training
	· Web-based

	· Video and audio tapes
	


A compendium of current classroom-based training within NASA is published annually on the web. This comprehensive list addresses the full range of on-site financial and resources management training available to all job categories. Further, links are provided to several external training vendors. The document, titled NASA Financial and Resources Management Training Opportunities, is available at:

http://www1.msfc.nasa.gov/CFOTRN/
The NASA Site for On-line Learning and Resources (SOLAR) offers web-based training of benefit to the NASA financial and resources management community. The SOLAR web page is available at:

https://solar.msfc.nasa.gov/solar/delivery/public/html/newindex.htm
The Academy of Program and Project Leadership (APPL) offers classroom-based training at NASA Headquarters and at the NASA Installations Focusing on many aspects of project management, many of its courses apply to members of the NASA financial and resources management community.

Information on APPL courses is available at:

http://appl.nasa.gov/managers/schoolhouse/schoolhouse_home.htm
Additional information on NASA-wide training opportunities is available at:

· Agency-wide Master Schedule 
http://www.hq.nasa.gov/office/codef/codeft/training_master.pdf
· 
Additional finance and resources management related training opportunities are advertised on FinanceNet. Several training providers offer classes designed to meet the core competencies of Accountants, Budget Analysts, and Financial Managers as outlined by the Joint Financial Management Improvement Program (JFMIP). A web-based list of training providers is available through JFMIP at:

http://www.financenet.gov/financenet/jobs/wwwlib5.htm
A list of the training providers that have been identified in this Guide and their web sites can be found in Appendix G.

8.0 CERTIFICATION AND CONTINUING PROFESSIONAL EDUCATION

Achievement of professional certification, as well as continuing professional education, enhances the achievement of Agency strategic financial and resources management initiatives and objectives. Continuing professional education improves job performance and can lead to certification. An employee's commitment to education reflects the pride placed in one's chosen profession and serves as a metric for others, e.g., customers, to gauge professional competence.

Success in today’s rapidly changing environment depends on the communication networks established with colleagues who have dealt with similar challenges. Professional certification and continuing professional education allow employees to create these networks for personal benefit and organizational gain. For example, employees enhance their general and technical competencies while adopting a bigger picture perspective. In turn, the organization can benefit by adopting best practices successfully implemented by other organizations.

Appendix I lists many of the types of certification available to the financial and resources management community. This is not an exhaustive list. Members of the NASA financial and resources management community are encouraged to participate in these, or similar professional associations, many of which offer professional certification and continuing professional education credits.
9.0 INDIVIDUAL DEVELOPMENT PLANNING

Introduction

The IDP emphasizes discussion and joint decisions by the employee and the supervisor, with input from mentor(s), on the specific developmental experiences necessary to fulfill the mutual goals of individual career development and organizational enhancement. Each IDP is uniquely tailored to the needs of the individual and the organization. One might identify extensive skill training; another might emphasize a more academic approach. There is no set pattern -- the term “individual” is basic to the concept -- especially as it applies to the employee’s willingness and capacity to learn and grow. Using the general career paths model in this Guide, in conjunction with the General Competencies, the relevant Technical Competencies, and the core curriculum, every employee should be able to jointly develop an IDP that identifies short-term and long-term career goals and the training and other developmental experiences needed to achieve those goals. 

The Importance of Career Planning
It is your career. If you don’t take responsibility for the success of your career, then who will?  Besides, considering all the time and energy you spend at work, why not ensure you get maximum satisfaction from your work and career? 

Additionally, NASA benefits from having a competent and motivated workforce, capable of  “re-tooling” itself to meet the demands placed on it by constant organizational and technological changes. 

The workplace has been affected by a number of significant changes or trends, which have definite ramifications for your career planning:

Less job security:  Gone is the era of high job security, with the same employer for life, where good employees automatically move up well-defined career ladders. Even in the Federal sector, in response to increased pressures to reduce costs, solutions like restructuring, downsizing and automation will continue to eliminate some jobs and drastically alter others. Workers will, of necessity, need to be more mobile in finding the right job.

Up is not the only way: With the thinning of management positions and flattening of organizational structures, the traditional linear career patterns are less available. Employees need to be more flexible, adaptable, and creative in identifying their next job, and may need to consider lateral moves or rotational assignments to broaden their experience or leverage their skills.

Technical knowledge and skills obsolescence: Rapid advancements in technology and state-of-the-art knowledge require employees to upgrade their skills and “re-tool” themselves just to remain current with their job requirements. For example, in high-tech organizations, some skills have a half-life of 18 months. Also, missions and projects end and new ones begin, often requiring new or different technical skills or expertise from the workforce. 

It is definitely to your advantage to position yourself for long-term employability in the rapidly changing world of work. Begin preparing now for the future.

A Career Planning Approach

The following diagram illustrates the steps involved in the career planning process. Detailed worksheets to help you with each step are contained in the Financial and Resources Management Individual Development Plan Advisor available on the web at:

http://ifmp.nasa.gov/codeb/staffing/idpguide.htm
STEPS IN CAREER PLANNING
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The Financial and Resources Management Individual Development Plan Advisor (http://ifmp.nasa.gov/codeb/staffing/idpguide.htm) offers guidance and worksheets on developing an IDP, as well as clarifying and documenting your career aspirations. There may be other tools available at your Installation to support generation of an IDP, e.g., ASTAR (Assessment Schedule Tracking Accountability Reporting). What is important is that an IDP is prepared and periodically reviewed, rather than the tools used. 

Appendix H provides guidance on establishing mentoring and coaching relationships that can facilitate development of an IDP and achievement of career goals.
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APPENDIX A - SCOPE

This Guide applies to all employees whose principal job responsibilities include management and control of resources. In general, it includes employees who are classified in the following job series: 

	GS-301 
	Miscellaneous Program and Administrative

	GS-343
	Management and Program Analysis

	GS-501
	Financial Administration and Program

	GS-503
	Financial Clerical and Assistance

	GS-505
	Financial Management

	GS-510
	Accounting

	GS-525
	Accounting Technician

	GS-540
	Voucher Examining

	GS-544
	Payroll Technician

	GS-560
	Budget Analysis

	GS-561
	Budget Clerical and Assistance

	GS-801
	AST Technical Management

	GS-1515
	Operations Research Analyst


Other people in support functions who work in the NASA financial and resources management community, e.g., general clerical personnel, whose incidental duties include tasks associated with the management and control of resources may find the General Competency and Technical Competency guidance in Appendices C, D, and F useful.
APPENDIX B - JOB CATEGORY DEFINITIONS

This Financial and Resources Management Career Development Guide model is based on the following three job categories -- Business Resources Management, Financial Management, and Technical Support.

Business Resources Management

Introduction

The Business Resources Management term was established to reflect the combination of resources management and control and analysis functions into one broad category. The term does not include business positions outside the NASA financial and resources management community, such as acquisition or logistics.

Position description titles and actual duties of individuals working in the Business Resources Management job category may vary considerably. Not all duties will apply to each individual. Rather, the broadness of the category is intended to encourage movement among these jobs and the creation of a generalist within the NASA financial and resources management community. By increasing the breadth and depth of their expertise, the hope is that these generalists will add greater value to his/her work products, while being challenged by a variety of work assignments.

Resources Management

Budget Management:

1. Formulates and integrates workforce requirements, budget operating plans, and costs to support institutional and programmatic requirements, programs and activities; presents and defends budget estimates before fund reviewing and granting authorities; reviews and evaluates budget requests; administers and reviews requests for apportionment and allotment; tracks, reviews, controls, and reports commitments, obligations and expenditures; and maintains financial records. 

2. Implements legal and regulatory controls over the apportionment, allotment, allocation, obligation, and/or expenditure of funds in approved budgets.

3. Prepares recommendations on the costs and benefits of alternative methods of financing Agency program and administrative operations. Assesses possible differences or changes in project/program content, recommending possible courses of action.

4. Reports to project, program, Installation, and Agency management on metrics established to measure performance in accordance with the Government Performance and Results Act.

5. Performs a variety of budgeting systems assignments requiring new and innovative approaches to structuring and modifying budgeting systems, like that required by implementation of NASA’s Integrated Management System (IFMS).

Resources Administration:

6. Controls the acquisition, expenditure, or use of appropriated and non-appropriated funds often using information from fiscal systems and contractors.

7. Provides information and analyses required to properly manage and control  appropriated and non-appropriated funds consistent with the constraints placed on these funds by Congress, the Office of Management and Budget (OMB), the Headquarters program offices, Installation management, and other federal agencies and funding sources

8. Performs a continuing analysis of all appropriated and non-appropriated funds, including carrier accounts.

9. Provides analytical expertise and reviews all budget reports for accuracy of information and prepares management reports for internal reviews.

10. Performs a variety of routine and special analyses to identify, portray, or project specific resources dynamics. 

11. Collects, compiles, and analyzes financial and management information for the organization’s responses to requests at the Installation and Agency levels.

12. Serves as staff support in the areas of budget, automatic data processing (ADP) development, procurement, personnel, management information systems, and other Installation administrative management programs. Includes assisting in the adaptation and modification of the organization's systems, procedures, and requirements to meet changing financial and resources management needs generated by internal and external sources.

Program Control and Analysis

Program Control:

13. Advises, coordinates, monitors, maintains surveillance over, supervises, or performs work in all phases of technical resources planning and programming, such as program or project planning, development, presentation, execution, analysis, coordination and forecasting, as well as technical management advisory services and technical management systems using professional engineering knowledge and skills.

14. Analyzes and coordinates overall program or project plans. Evaluates program or project objectives, plans, and resources for compatibility with the overall program or project. Assesses possible differences or changes in project/program content and recommends possible courses of action. Converts technical goals into budget and management terms.

15. Evaluates contractor proposals with respect to resources feasibility and compatibility with indicated scope of work.

16. Assesses overall resources requirements that may be necessary for carrying out work through the processes of program or project formulation, approval, implementation, and evaluation.

17. Develops plans to ensure that work scope, budget, workforce, and schedule are compatible.

18. Prepares or coordinates preparation by others of program or project resources data, including schedules, funding, and workforce data, for management purposes and program reviews. 

19. Manages prime contractors in fulfilling program requirements of the contract, monitoring cost and schedule performance, and implementing corrective actions. Also implements management systems for planning and control, manages and directs cost/workforce/schedule planning, monitors performance, and implements corrective action for in-house projects.

20. Performs schedule planning, schedule management and control, and change order management and control, utilizing information from engineering, manufacturing, and administrative management areas of the project or program. Monitors and integrates all elements of a project or program into a coordinated, time-phased operating plan, and updates the plan, as required.

21. Ensures there is a system of configuration management and control that identifies, controls, verifies, and accounts for the physical characteristics of an item throughout the project or program life cycle, consistent with its objectives.

Program Analysis:

22. Analyzes and advises management on the effectiveness of government operations and on the effectiveness and efficiency with which organizational components carry out their assigned programs and functions.

23. Provides information and analyses required to properly manage and control program resources within the constraints placed on these funds by Congress, OMB, Headquarters program offices, Installation management, and other federal agencies and funding sources. Assesses possible differences or changes in program or project content and recommends possible courses of action. Provides independent status reports and assessments to Installation CFO management.

24. Tracks and analyzes program status and predicts anticipated progress at selected times in the future, e.g., end of fiscal year or end of budget year. 

25. Provides line managers with objectively based information for making decisions on the programmatic aspects of Agency operations and management.

26. Performs independent analysis and recommendations to CFO management on the proposed composition of budgets and plans developed by office, project, and program organizations.

Customer Liaison

27. Interfaces with higher levels of management on resources, financial, and program control-related issues.

28. Coordinates with internal and external customers and stakeholders, e.g., technical, procurement, and financial management communities to communicate information and identify and resolve problems/issues.

(This category may include positions classified in the GS-301, GS-343, GS-501, GS-505, and GS-560 series where the major duties of the position are found in the above category description. Other positions, particularly some of those classified in the GS-300 occupational family, may also fall into this category if their major duties include some of the preceding. Individuals in the GS-801 or GS-1515 series may perform several of the duties detailed above.)

Financial Management

Introduction

The Financial Management career category encompasses a variety of operational, internal controls, systems, and management disciplines into a single discipline. The following reflects one approach to categorizing the major duties of members of the Financial Management discipline: 

Financial Management Operations

29. In the daily operations of the financial management systems, and process, oversees all areas of financial management, e.g., apportionment, allotment, allocation, commitment, obligation, costing, and disbursement of appropriated and non-appropriated funds, accounts payable, reimbursable accounting, general ledger, cost accounting, and accountability reporting.

30. Examines, analyzes, and interprets accounting data, records or reports.

31. Provides financial information on Agency programs and projects to management through the development of comprehensive accounting systems tailored to Agency programs, projects, and information requirements.

32. Prepares statements and reports containing essential financial information.

33. Performs monthly reconciliation of source documents to the General Ledger trial balance.

34. Analyzes, accounts, and reconciles accounting, financial, budget, and performance data.

35. Certifies the availability of funds and disbursement of funds.

36. Performs property accounting.

37. Reviews, analyzes, and reconciles data supporting financial statements and other accounting reports to ensure their accuracy and consistency with the General Ledger.

38. Manages the bill/voucher payment process, including adherence to related Federal payment requirements.

Financial Management Systems Development, Oversight, and Control

39. Determines user requirements, evaluates applicable resources, recommends report formats, prepares programming specifications, and tests modifications.

40. Develops system documentation.

41. Resolves controversial or difficult problems in the operational area from an overall systems perspective.

42. Reengineers business processes to adapt to IFMS capabilities.

43. Serves as a liaison between financial management and information systems organizations.

Policy and Internal Control

44. Develops accounting standards, policies, and requirements.

45. Evaluates all phases of the financial management system to ensure internal controls are in place to meet the Agency’s dynamic accounting and reporting requirements.

46. Conducts special studies to apprise management of the adequacy and effectiveness of internal controls and operating procedures.

47. Performs audits and internal control reviews to ensure integrity of financial management systems and operations.

Customer Liaison

48. Interfaces with higher levels of management on financial-related issues.

49. Coordinates with internal and external customers and stakeholders, e.g., procurement and resource communities, to communicate financial management issues and information and resolve problems/issues.

50. Advises, administers, supervises, and performs professional accounting work relating to financial activities as a supervisor or lead accountant member of the financial management discipline.

Note:  Accountants must fulfill the educational requirements of at least 24 credit hours of college-level accounting courses. 
(This category would typically include positions classified in the GS-505, GS-510, and GS-511 OPM series.) 

Technical Support
Introduction
The Technical Support category consists of a variety of specialty clerical and para-professional positions, principally within the financial management community, such as voucher examiner and payroll clerk. Typical major job duties include:

Technical Support

51. Works with established procedures and accounts and classifies all types of transactions arising within the system to determine which accounts to debit/credit, the appropriate books of original entry, and the subsidiary records affected, in accordance with standard bookkeeping practice and the established accounting system.

52. Verifies and substantiates accounting data by examining files of accounting documents, confirming inclusion of information in accounts, and reconciling divergent entries by tracing these to source documents.

53. Prepares various reports, the scope and format of which are prescribed by accountants.

54. As directed by accountants, posts financial transactions and maintains General Ledger subsidiary accounts in a diversified computerized accounting system. 

55. Processes travel vouchers, payroll, accounts payable, reimbursable agreements, commitments, obligations, accruals, and disbursements.

56. Implements legal and regulatory controls over the apportionment, allotment, allocation, obligation, and/or expenditure of funds in approved budgets.

57. Prepares documents for payment certification.

58. Processes receivable billing and collections.

59. Develops or installs revised accounting procedures or performs similar quasi-professional accounting work.

Customer Liaison

60. Interfaces with higher levels of management on issues related to job duties.

61. Coordinates with internal and external customers and stakeholders.

(This category would typically include positions classified in the GS‑501, GS‑503, GS‑525, GS‑540, GS‑544, and GS‑561 OPM series.) 

APPENDIX C - GENERAL COMPETENCIES, TRAINING, AND DEVELOPMENTAL EXPERIENCES

General Competencies

The following matrices identify the General Competency training available at the Agency and Installation levels. The Human Element, Management Education Program, Managing the Influence Process, and Crossing Developmental Lines are offered through the NASA Leadership & Management Development Program (LMDP), which provides continuing education for NASA's executives and senior managers whose charge it is to lead, manage and influence NASA's employees and its programs. LMDP provides the tools to help managers successfully motivate their employees, manage change, and develop as the future leaders of our organization. The curriculum includes a variety of concentrated residential programs usually held at the Management Education Center at Wallops Island, Virginia.

The participants experience various instructional activities including feedback from peers and subordinates, small-group activities, lectures, and videotaped discussions. Additional information about the LMDP is accessible on the web at:

http://www.creativesolutions-home.com/nasa/lmd/home.htm
Each Installation offers an array of training experiences that support development of all four General Competencies at all career stages. Refer to your Installation’s training catalog for additional information. An additional source of General Competency training is the USDA training program. Insight into the USDA’s array of training experiences is summarized in the second matrix.

GENERAL COMPETENCY TRAINING MATRIX

	NASA Courses
	Leadership
	Individual
	Business Relationships
	Critical Thinking

	The Human Element
	X
	X
	X
	X

	Management Education Program (MEP)
	X
	X
	X
	X

	Managing the Influence Process (MIP)
	X
	X
	X
	X

	Crossing Department Lines
	
	
	X
	

	Classes Available at Each Installation
	X
	X
	X
	X


	USDA Courses
	Leadership
	Individual
	Business Relationships
	Critical Thinking

	Management Skills -- See http://www.grad.usda.gov/
	X
	X
	X
	X

	Communication Skills -- See http://www.grad.usda.gov/
	
	X
	
	X

	Correspondence Training -- See http://www.grad.usda.gov/programs_services/corres/cop.cfm
	
	X
	
	X

	National Independent Study Center -- See http://www.grad.usda.gov/programs_services/nisc/nisc.cfm
	
	X
	
	X


Developmental Experiences

The following matrix displays the current Developmental Programs available to individuals working in financial and resources management at NASA. Each program’s length (duration), schedule, minimum eligibility requirements (career stage, target grade level, and job category), estimated cost, description, and web address(es) for additional program information are displayed. 

The programs are categorized as follows:  

· Fellows programs and other programs offered by independent organizations (such as the CFO Council and the Council for Excellence in Government)

· NASA-wide programs

· NASA Installation-specific programs

· Programs sponsored by other government agencies 

· University-sponsored programs.

Most programs primarily address the General Competency categories (leadership, critical thinking, individual, and business relationships) discussed in Section 5.  However, many of the programs can be tailored to address the specific needs of the participant. The CFO Council’s Fellows Program is the only program primarily dedicated to developing the Financial and Business Resources Management Competencies. 

The majority of the non-university programs provide a mixture of formal classroom training, briefings, and on-the-job developmental assignments.

Current Developmental Programs Available for Financial and Resources Management Employees 

	Program
	Length
	Program Schedule
	Eligibility
	Estimated Cost
	URL(s) and Description

	
	
	
	Career Stage/Grade Level
	Job Category
	
	

	CFO Council Sponsored:
	
	
	
	
	
	

	CFO Council's Fellows Program
	1 yr.
	May - May
	Senior/ Executive

13 – 15
	BRM & FM
	Tuition: $6900 plus travel $
	http://www.financenet.gov/financenet/fed/cfo/hrc/fellows00.htm
To provide the federal government with a cadre of experienced staff that will be a source for future financial management leaders including CFOs and DCFOs; mix of formal training (FEI and USDA Grad School), 1-year assignment at another agency, and financial briefings throughout government; provides unique overview of how financial and resources management is performed throughout the government.

	
	
	
	
	
	
	

	Council for Excellence in Government (EIG) Sponsored:
	
	
	
	
	
	

	EIG Fellows Program
	1 yr.
	Sept - Sept
	Senior/ Executive with Masters

14 – 15

(Exceptional 13s)
	BRM & FM
	Tuition: $6500 plus 15 days travel to DC
	http://www.excelgov.org/leaddev/fellows/fellows2001.pdf
Intensive leadership program designed to build the capacity of mid-level federal managers to lead organizations and produce results; while continuing in their current jobs, Fellows participate in a year-long series of activities (monthly meetings, workshops, benchmarking site visits to corporations and government organizations, seminars, and team meetings).

	
	
	
	
	
	
	

	Federal Executive Institute (FEI) Sponsored:
	
	
	
	
	
	

	Leadership for a Democratic Society Program
	4 wks.
	Offered throughout year
	Executive

SES and high 15
	BRM & FM
	Tuition:

Standard-$9150 & Appl. Learning $9,850
	http://www.leadership.opm.gov/cl11.html
At FEI in Charlottesville, VA; program objective is to help agencies in the development of their career executive corps, linking individual development to improved agency performance; helps executives in developing broad corporate viewpoints, understanding their constitutional roles, enhancing essential skills, and improving government for the American people. Note--may participate in: standard (at FEI) program or Applied Learning Program (part at FEI and part at home agency).

	
	
	
	
	
	
	

	Government Affairs Institute (GAI) at Georgetown University:
	
	
	
	
	
	

	Capital Hill Fellows Program
	12 or 7 mos.
	Jan - Jan (with Dec. orientation)
	Senior/ Executive

13 and above
	BRM & FM
	Training:  $3800 for 7-month program; $5200 for 12-month program plus travel $
	http://www.georgetown.edu/ssce/gai/program_fellow_t2.html
Program provides executive branch employees the opportunity to serve full-time in assignments with the Congress, gaining a hands-on understanding of how the Legislative Branch works and how decisions affecting federal agencies programs are made; consists of GAI training and developmental assignments while carrying out the duties of a congressional personal staffer or committee staffer.

	
	
	
	
	
	
	

	Certificate Program in Legislative Studies
	18 mos.
	Dependent on participant and courses selected
	Senior/ Executive

12 and above
	BRM & FM
	$25 application fee plus tuition for 5 courses ($560 to $1000 per class)
	http://www.georgetown.edu/ssce/gai/program_certificate_t2.html
Program's focus is on the congressional process, organization, and practices, and on the relationship between Congress and the other branches of the federal government; mix of classroom courses (min. 5) and actual time spent on Capital Hill interfacing with actual players.

	
	
	
	
	
	
	

	NASA HQ-Sponsored: (for use Agency-wide)
	
	
	
	
	
	

	Professional Development Program (PDP)
	4 to 12 mos.
	Aug - Aug
	Senior/ Executive

13 – 15
	BRM & FM
	Training: $2000 plus travel $; Centers may augment training depending on participant’s needs
	http://www.hq.nasa.gov/office/codef/codeft/fellowshipdesc.html#17
http://www.hq.nasa.gov/office/codef/codeft/pdp/
Provides a developmental work assignment at a location distinct from that of the sponsoring organization; the assignment provides experiential learning in new tasks/functions, supplemented by briefings, seminars, and formal classroom education tailored to individual needs.

	
	
	
	
	
	
	

	SES Candidate Development Program (SESCDP)
	12 to 18 mos.
	Usually 1 year; offered every 2 years 
	Executive

14 – 15
	BRM & FM
	Training costs dependent on participant’s needs; plus travel $
	http://www.hq.nasa.gov/office/codef/codeft/sescdp.html
Provides a series of developmental experiences for individuals who have high potential for assuming executive responsibilities, mix of formal courses/seminars, developmental work assignments, and individual mentoring from current SES members.

	
	
	
	
	
	
	

	NASA Installation-Specific:
	
	
	
	
	
	

	
	
	
	
	
	
	

	(1) Ames Research Center
	
	
	
	
	
	

	Academic Programs
	Varies
	Sept-June
	All Levels
	All job categories
	Tuition costs dependent on college/university attending
	http://hr.arc.nasa.gov/CourseCatalog/TOC.html
Undergraduate program leading to degrees at various area community colleges/universities; also certificate programs available at college/university extensions.

	Full Time Graduate Study
	Depends on participant
	Depends on participant
	All Levels
	BRM& FM
	Tuition costs dependent on college/university attending
	http://hr.arc.nasa.gov/CourseCatalog/TOC.html
Program allows select employees to attend graduate school on a full time basis; principle purpose is to improve skills and knowledge in ways that benefit Ames and courses must be consistent with this.

	
	
	
	
	
	
	

	Part Time Graduate Study
	Depends on participant
	Depends on participant
	All Levels
	BRM & FM
	Tuition costs dependent on college/university attending
	http://hr.arc.nasa.gov/CourseCatalog/TOC.html
Program enables employees to attend graduate school on a part-time basis; principle purpose is to improve skills and knowledge in ways that benefit Ames and courses must be consistent with this; participants are generally limited to 2 courses per semester/quarter.

	
	
	
	
	
	
	

	(2) Dryden Research Center
	
	
	
	
	
	

	Continuing Education Program
	Varies
	Sept-

August
	All Levels
	All Categories
	$600/course or $4800
	

	
	
	
	
	
	
	

	Graduate Studies Program
	Varies
	Sept-

June
	All Levels;

Competitive
	All Categories
	$2000/course or $16,000
	

	
	
	
	
	
	
	

	(3) Glenn Research Center
	
	
	
	
	
	

	Continuing Education Program (CEP)
	Varies
	Sept - June
	Journey/ Senior

1 through 7, or wage grade equivalents
	BRM & FM
	Training costs dependent on participant’s needs
	http://www.grc.nasa.gov/WWW/ODT/links.htm
For employees who wish to improve their potential for career advancement by taking college-level courses related to potential future vacancies at Glenn; allows selected employees to attend college courses whether or not the courses are related to the work the individual is presently performing; courses may be taken after work hours or up to 8 hours per week during duty hours. 

	
	
	
	
	
	
	

	Executive Potential Program (EPP)
	1 yr.
	March - March
	Senior
	BRM & FM
	Training: $4900 plus travel $
	http://www.grc.nasa.gov/WWW/ODT/HRP/fellowshipdesc.htm#gsepp
http://grad.usda.gov/programs_services/lda/epr.cfm

	 
	
	
	13 – 14
	
	
	Designed on OPM's Executive Core Qualifications and the USDA Grad School Leadership Effectiveness Framework; enhances the competencies needed to become a successful federal leader by providing a forum for new and challenging experiences; consists of seminars, briefings, shadowing, and developmental assignments.

	
	
	
	
	
	
	

	Full-Time Graduate Study Program
	Varies
	Varies

Feb-April application

 
	7 and above
	BRM & FM
	Tuition costs dependent on university attending
	http://www.grc.nasa.gov/WWW/ODT/links.htm
Program allows select employees to attend graduate school on a full time basis for a limited number of Ph.D. and exceptional Master's candidates each year; individuals approved for full-time study can either participate in part-time courses while working, or request attendance at school without working for the residence portion of their program; proposed programs of full-time study should relate directly to the work the individual is responsible for and the proposed research/work should contribute significantly to Glenn’s programs/mission. 

	
	
	
	
	
	
	

	MBA Graduate Study Program
	2 yr.
	Sept-June
	7 and above
	BRM & FM
	Tuition costs dependent on university attending
	http://www.grc.nasa.gov/WWW/ODT/HRP/PHDMemo01.pdf
Program consists of business courses offered on-site by Cleveland State University; program’s purpose is to provide an opportunity for employees with a job/mission related need that supports agency goals, to develop knowledge, abilities, attitudes, and understanding that will constitute a foundation for their growth into competent and responsible business administrators; program is targeted for employees who are in Professional Administrative, Scientist and Engineer, or Supervisory positions, who have graduate standing with an accredited university.

	
	
	
	
	
	
	

	New Leader Program 2000
	6 mos.
	Jan - July

May - Nov
	Journey
	BRM & FM
	Training: $1995
	http://www.grc.nasa.gov/WWW/ODT/HRP/fellowshipdesc.htm#gsnlp
http://grad.usda.gov/programs_services/lda/nlp.cfm

	
	
	
	7 – 11
	
	
	Program is designed to prepare future leaders by developing skills necessary for federal workers to be effective in a rapidly changing federal environment; mix of classroom and developmental assignments.

	
	
	
	
	
	
	

	On-Site Graduate Education Program
	2 yrs. 
	Sept - June
	7 and above
	BRM & FM
	Training costs dependent on participant’s needs
	http://www.grc.nasa.gov/WWW/ODT/HRP/PHDMemo01.pdf
Program offers individuals an opportunity to complete Master's and Doctoral level Engineering coursework provided by five Ohio universities; courses are provided both through live and televised instruction; principle purpose is to improve skills and knowledge in ways that benefit Glenn and courses must be consistent with this.

	
	
	
	
	
	
	

	Part-Time Graduate Study Program
	2 yrs.
	Sept - June
	7 and above
	BRM & FM
	Training costs dependent on participant’s needs
	http://www.grc.nasa.gov/WWW/ODT/HRP/PHDMemo01.pdf
Program enables employees to attend graduate school on a part-time basis; principle purpose is to improve skills and knowledge in ways that benefit Glenn and courses must be consistent with this; participants are limited to two courses per semester/quarter.

	
	
	
	
	
	
	

	Part-Time Undergraduate Study Program
	Varies
	Offered throughout year
	7 and above
	All job categories
	Training costs dependent on participant’s needs
	http://www.grc.nasa.gov/WWW/ODT/HRP/PHDMemo01.pdf
Program enables one to attend undergraduate school on a part-time basis leading to degrees at various area community colleges/ universities; certificate programs are also available at college/ university. Extensions; also sponsors on-site business courses through Cuyahoga Community College and Baldwin Wallace University; the purpose of the undergraduate series is to assist employees in preparing for the Certified Professional Secretary (CPS) Examination, and to further the education of those with CPS rating; it is also open to employees in the STEP, GO, and CEP Upward Mobility Programs and other employees with job related needs. 

	
	
	
	
	
	
	

	Women's Executive Leadership Program
	1 yr.
	Sept - June
	Journey/ Senior

11 – 12
	BRM & FM
	Training: $3650
	http://www.grc.nasa.gov/WWW/ODT/HRP/fellowshipdesc.htm#welp
Program develops high potential women for a career in management and leadership positions; is tailored to one's specific developmental needs with emphasis on the Leadership Effectiveness Framework.

	
	
	
	
	
	
	

	(4) Goddard Space Flight Center
	
	
	
	
	
	

	Part-Time Graduate Study Program
	Depends on participant
	Depends on participant’s program
	All levels
	BRM & FM
	Tuition cost dependent on university attending
	http://ohr.gsfc.nasa.gov/DevGuide/DevPrograms/part.htm
Program allows limited number of Goddard employees to pursue advanced academic study; participants may attend training up to 16 hours during workweek.

	
	
	
	
	
	
	

	Research and Study Fellowship Program
	Depends on participant
	Depends on participant’s program
	All levels
	BRM & FM
	Tuition cost dependent on university attending
	http://ohr.gsfc.nasa.gov/DevGuide/DevPrograms/rsfp.htm
Program provides an opportunity for a limited number of qualified employees to enhance their professional skills through (1) full-time academic doctoral-level studies, or (2) independent or cooperative research at an educational institution or research facility.

	
	
	
	
	
	
	

	Undergraduate Professional Study (UPS) Program
	Maximum 2-year partici-pation
	Applications each spring
	All levels
	BRM & FM
	Tuition, fees, and textbooks covered; costs dependent on university attending
	http://ohr.gsfc.nasa.gov/devguide/DevPrograms/us.htm
Program provides professional administrative employees the opportunity to continue their undergraduate education through a Center-wide program; allows limited number of employees to attend job and mission-related college courses during duty hours up to 15 hours per week.

	
	
	
	
	
	
	

	Undergraduate Study Education (USE) Program
	Maximum 2-year partici​pation
	Applications each spring
	All levels
	BRM & FM
	Tuition, fees, and textbooks covered; costs dependent on university attending
	http://ohr.gsfc.nasa.gov/devguide/DevPrograms/us.htm
Undergraduate program for clericals, technicians, and wage grade employees; allows limited number of employees to take college courses during duty hours up to 15 hours per week.

	
	
	
	
	
	
	

	(5) NASA Headquarters
	
	
	
	
	
	

	Continuing Education Program (CEP I)
	Depends on participant
	Admission to program annually
	Non-professionals up to GS-11
	BRM & FM
	Tuition cost dependent on university attending
	http://ohr.gsfc.nasa.gov/DevGuide/DevPrograms/cep1.htm
Program designed to provide employees with the opportunity to obtain the education needed to enhance their career potential; attend college courses related to specific career goals.

	
	
	
	
	
	
	

	Continuing Education Program II (CEP II)
	Depends on participant
	Admission to program annually
	Non-professionals up to GS-11
	BRM & FM
	Tuition cost dependent on university attending
	http://ohr.gsfc.nasa.gov/DevGuide/DevPrograms/cep2.htm
Program designed to provide employees with the opportunity to obtain the education needed to enhance their career potential; attend college courses related to specific career goals; may take up to 8 hours per week duty time for training.

	
	
	
	
	
	
	

	Graduate Study Program (GSP)
	Depends on participant
	Admission to program annually - June deadline
	All levels
	BRM & FM
	Tuition, fees, and portion of textbooks covered; depending on university attending
	http://ohr.gsfc.nasa.gov/DevGuide/DevPrograms/gsp.htm
Program enables employees to pursue job-related graduate study while still performing their work functions.

	
	
	
	
	
	
	

	(6) Johnson Space Center
	
	
	
	
	
	

	JSC Fellowship Program (Graduate Study)
	1 year
	Depends on participant; January application date
	All levels; must have minimum 3 yrs. JSC service
	BRM & FM
	Tuition & related fees covered; travel $ not covered
	http://hro.jsc.nasa.gov/training/courses/academic.htm - Academic Programs
Program allows one to attend graduate school on a leave-with-pay basis for 1 continuous year, participants chosen through a competitive Center process.

	
	
	
	
	
	
	

	Part-Time Graduate Study
	Depends on participant
	Depends on participant
	All levels
	BRM & FM
	Tuition costs; 6 credit hour maximum per semester
	http://hro.jsc.nasa.gov/training/courses/academic.htm
Provides tuition assistance for academic coursework that is job and/or mission-related; usually after hours; time away from work will be made up unless course is a job requirement.

	
	
	
	
	
	
	

	Project Increased Qualifications Program (Project IQ) 
	2 years during regular duty hrs.
	Depends on participant; February application date
	Entry & journey; must have minimum 1 yr JSC service
	All job categories
	Tuition & related fees covered
	http://hro.jsc.nasa.gov/training/courses/academic.htm - Academic Programs
Program allows one to attend undergraduate academic courses during duty hours; is designed to strengthen one’s qualifications for a position with higher promotion potential or to upgrade abilities for one’s current position; must have completed at least 6 hrs. college work and does not possess a bachelor’s degree.

	
	
	
	
	
	
	

	(7) Kennedy Space Center
	
	
	
	
	
	

	Kennedy Graduate Fellowship Program (KGFP)
	Depends on participant
	Starts in fall annually
	All levels
	BRM & FM
	Tuition, fees, and textbooks covered
	http://www-hm.ksc.nasa.gov/training/KGFP01.htm
Program provides participation in full- and part-time doctoral programs and full-time master’s program; approved participants may attend on a full-time basis up to 1 calendar year.

	
	
	
	
	
	
	

	Kennedy Undergraduate Studies Program (KUSP)
	Depends on participant
	Starts in fall annually
	All levels
	BRM & FM
	Tuition, fees, and textbooks covered
	http://www-hm.ksc.nasa.gov/training/KGFP01.htm
Program provides an internal source of qualified candidates in shortage category occupations requiring an academic degree; restricted to AST and professional administrative degree; may allow participants up to 4 hours duty time per week for training.

	
	
	
	
	
	
	

	(8) Langley Research Center
	
	
	
	
	
	

	Executive MBA (EMBA) Program – College of William and Mary
	2 years part-time
	Starts in fall annually; May/June Call Letter
	All levels
	BRM & FM
	Tuition, fees, and textbooks covered
	http://ohr.larc.nasa.gov/do.fellowin.html
Program designed to provide participants an MBA over a 2-year period; attend classes on a part-time basis during workweek and on weekends.

	
	
	
	
	
	
	

	Full-Time Graduate Study-


Advanced Study Program
	Depends on participant
	Depends on participant;

Nov/Dec Call Letter
	All levels
	BRM & FM
	Tuition and textbooks covered
	http://ohr.larc.nasa.gov/jrr.html
Refer to LMS CP 4325. Program designed to provide additional graduate level study directly related to Langley work performed by program participant, full-time graduate-level courses taken.

	
	
	
	
	
	
	

	Part-Time Graduate Program-


Advanced Study Program
	Depends on participant
	Depends on participant; Call Letter at start of semester
	All levels
	BRM & FM
	Tuition costs dependent on university attending
	http://ohr.larc.nasa.gov/jrr.html
Refer to LMS CP 4325. Program designed to assist college graduates in becoming more productive via part-time graduate-level study.

	
	
	
	
	
	
	

	Part-Time Undergraduate Program
	Depends on participant
	Depends on participant
	Depends on participant
	All job categories
	Tuition costs dependent on university attending
	Refer to LMS CP 4325. Program designed to assist employees who are obtaining additional job-related training in order to develop themselves for their current position.

	
	
	
	
	
	
	

	Professional Development Program (PDP)---Level III
	Depends on participant
	Depends on participant
	Depends on participant
	BRM & FM
	Training costs dependent on participant’s needs; plus travel 
	Provides a developmental work assignment within another Langley organization at or outside NASA; assignment provides experimental learning in new tasks/functions; is supplemented by seminars and formal classroom education tailored to the individual needs.

	
	
	
	
	
	
	

	(9) Marshall Space Flight Center
	
	
	
	
	
	

	A&M Executive Development Program
	Two separate modules, each is 40 hours.
	Module I – January

Module II – May


	GS 11-13
	BRM & FM
	Approximately $1,100 per participant
	Program designed to increase employees awareness of management/leadership strategies and practices; participation in Module I is not a prerequisite for participation in Module II. 

	 
	
	
	
	
	
	

	Professional Intern Program (PIP)
	Depends on grade level at program entry
	According to time of program entry
	Entry-Journey
	BRM & FM
	Salary of participants
	http://eodd.msfc.nasa.gov/owi/cd20-015.pdf
Program provides a systematic plan for the development and advancement of interns; designed to provide background knowledge in several job specialties and specific knowledge in one specialty; thereby decreasing the time required for interns to achieve full job effectiveness.

	
	
	
	
	
	
	

	Full-Time Study Program
	1 yr. usually
	Aug - Aug
	All levels
	BRM & FM
	Tuition dependent on university attending
	http://eodd.msfc.nasa.gov/training/fts.html
Program designed to provide additional graduate level study in participant's field of choice; full-time study at a college/university; provides opportunity to concentrate on academic training in order to enhance one's current and future work performance and efficiency.

	
	
	
	
	
	
	

	Part-Time Graduate Study
	Depends on participant
	Depends on participant
	All levels
	BRM & FM
	Tuition dependent on university attending
	http://eodd.msfc.nasa.gov/training/academic.html
Program designed to assist employees in obtaining additional, job-related training via a university graduate-level course of study.

	
	
	
	
	
	
	

	Part-Time Undergraduate Study
	Depends on participant
	Depends on participant
	All levels
	BRM & FM
	Tuition dependent on university attending
	http://eodd.msfc.nasa.gov/training/academic.html
Program designed to assist employees in obtaining additional, job-related training via a university graduate-level course of study.

	
	
	
	
	
	
	

	(10) Stennis Space Center
	
	
	
	
	
	

	Continuing Education Program
	Varies
	Aug - July
	Entry-Journey
	BRM& FM
	Averages $750 per semester 
	http://www6.ssc.nasa.gov/hr/training.html
NASA/SSC Training and Development Plan LA00-CWI-002;

Program participants may take up to 2 classes per semester.

	
	
	
	
	
	
	

	Other Agency-Sponsored through NASA HQ (competed annually)
	
	
	
	
	
	

	Industrial College of the Armed Forces (ICAF)
	10 mos.
	Aug - June
	Senior/ Executive

14-SES
	BRM & FM
	Tuition fee to NASA
	http://www.hq.nasa.gov/office/codef/codeft/fellowshipdesc.html#7
Program at the ICAF, Ft. McNair, Washington, D.C.; designed to: provide knowledge of current and future political, economic, social, technological, and scientific phenomena; develop ability to anticipate and adapt to a changing environment; improve analytical, decision- making, and leadership skills; think logically and creatively; and to provide diverse views on federal government policy issues, trends, and problems. NASA applicants must compete for program; NASA not guaranteed participation.

	
	
	
	
	
	
	

	USDA Graduate School Executive Potential Program (EPP)
	12 mos.
	Admission to program annually – March deadline
	13-15
	BRM & FM
	Tuition: $4900 plus travel $
	http://grad.usda.gov/programs_services/lda/epr.cfm
Nationwide career enhancement program that offers training and development experiences for high-potential employees who are moving into managerial position; consists of formal training and work assignments.

	
	
	
	
	
	
	

	University-Sponsored through NASA HQ: (competed annually)
	
	
	
	
	
	

	(1) Carnegie-Mellon University
	
	
	
	
	
	

	The Senior Executive Seminar
	3 wks.
	May - June
	Executive
	BRM & FM
	Training: $7800;

Travel: $800
	http://www.hq.nasa.gov/office/codef/codeft/fellowshipdesc.html#1
http://www.heinz.cmu.edu/execed/ses/

	 
	
	
	15-SES
	
	
	At the Heinz School of Public Policy and Management; designed: to gain an understanding of political and economic processes that shape policy and impact political, social, economic, and technological change; to improve management and analytical skills; to obtain insight into organizational behavior; and to develop leadership skills.

	
	
	
	
	
	
	

	(2) Harvard University
	
	
	
	
	
	

	Mid-Career Master in Public Administration
	10 mos.
	July - June
	Senior/ Executive
	BRM & FM
	Training: $35,000; 
Travel: $33,000
	http://www.hq.nasa.gov/office/codef/codeft/fellowshipdesc.html#2
http://www.ksg.harvard.edu/ksgpress/acad_programs/graduate/index.htm

	 
	
	
	14-SES
	
	
	At the Kennedy School of Government; designed to strengthen one's policy analysis and management skills, and prepare one for positions of greater leadership and responsibility; leads to a Masters in Public Administration (MPA); can tailor program to individual needs of participant; may take classes at Harvard Business School and MIT.

	
	
	
	
	
	
	

	Program for Management Development (PMD)
	11 wks.
	Sept - Nov
	Senior/ Executive
	BRM & FM
	Tuition, room & board: $44,000
	http://www.hq.nasa.gov/office/codef/codeft/fellowshipdesc.html#3
http://www.exed.hbs.edu/programs/pmd/index.html

	
	
	
	13 and above
	
	
	At the Grad. School of Business Administration which emphasizes fundamental management skills and techniques designed to meet the needs of highly successful middle managers;

	
	
	
	
	
	
	

	Senior Executive Fellows (SEF)
	8 wks.
	Fall
	Senior/ Executive
	BRM & FM
	Tuition, room & board: $11,500
	http://www.hq.nasa.gov/office/codef/codeft/fellowshipdesc.html#5
http://www.execprog.com/nav/prog_t.asp

	
	
	
	14-SES
	
	
	At the Kennedy School of Government; designed to broaden senior executives' perspectives on their role and opportunities as public managers; intended to develop highly trained and motivated corps of executives to effectively implement Govt. policies/programs.

	
	
	
	
	
	
	

	Senior Managers in Government
	3 wks.
	July - Aug
	Executive/

SES
	BRM & FM
	Training: $8900; Travel: $800
	http://www.hq.nasa.gov/office/codef/codeft/fellowshipdesc.html#6
http://www.execprog.com/nav/prog_t.asp

	 
	
	
	
	
	
	At the Kennedy School of Government; designed for senior executives who hold positions of major responsibility in the public sector and executives in the private sector whose organizations have important governmental organizations.

	
	
	
	
	
	
	

	(3) MIT
	
	
	
	
	
	

	Sloan School of Management; Sloan Fellows Program
	1 yr.
	June - June
	Executive
	BRM & FM
	Training: $54950 plus travel $
	http://www.hq.nasa.gov/office/codef/codeft/fellowshipdesc.html#11
http://mitsloan.mit.edu/sf/main.html

	 
	
	
	15-SES
	
	
	Leads to a Master of Science in Management; prepares mid-career executives for more general and senior management responsibilities.

	
	
	
	
	
	
	

	(4) Pennsylvania State University
	
	
	
	
	
	

	Leading with Impact: Linking People, Strategy, Results
	1 wk.
	April or Sept
	Executive

15-SES
	BRM & FM
	Training: $4800; Travel: $1000
	http://www.hq.nasa.gov/office/codef/codeft/fellowshipdesc.html#15
Designed to help managers/executives to better contribute to the strategic intent of their organization; to:  increase understanding of corporate strategy development/implementation; improve one's ability to communicate organization's goals; strengthen leadership, decision making, and strategic planning; and establish objectives for career planning for self and subordinates.

	
	
	
	
	
	
	

	Developing Managerial Effectiveness
	1 wk.
	Spring or Fall
	Senior/ Executive

13 & above
	BRM & FM
	Training: $4500; Travel: $1000
	http://www.hq.nasa.gov/office/codef/codeft/fellowshipdesc.html#16
Program for mid to upper level managers designed to: strengthen performance in motivation, efficiency, decision making, mgmt., and leadership; better understand organizational strategy; improve financial planning/control; improve team skills; and improve understanding of organizational cultures/dynamics.

	(5) Simmons College
	
	
	
	
	
	

	Program for Developing Managers
	4 wks.
	Spring or Fall
	Senior/ Executive
	BRM & FM
	Training: $10,000
	http://www.hq.nasa.gov/office/codef/codeft/fellowshipdesc.html#18
http://www.simmons.edu/programs/gsm/index.html

	
	
	
	13 & above
	
	
	At the Graduate School of Management; covers basic quantitative skills for interpreting and using financial data and fosters team building and problem solving; allows one to learn both the conceptual and practical aspects of different business disciplines while increasing leadership skills.

	(6) Stanford University
	
	
	
	
	
	

	Stanford Sloan Program
	10 mos.
	Sept - July
	Executive
	BRM & FM
	Training: $64,000 plus travel $
	http://www.hq.nasa.gov/office/codef/codeft/fellowshipdesc.html#20
http://www.gsb.stanford.edu/sloan/

	
	
	
	15-SES
	
	
	Leads to a Master of Science in Management Degree; designed to provide intensive study of current management concepts, to develop a top management perspective, and to stimulate personal growth.

	(7) Syracuse University
	
	
	
	
	
	

	Executive Education Program
	15 wks.
	Aug - Dec; Jan - May
	Senior/ Executive
	BRM & FM
	Training: $8.011; Travel: $10.000
	http://www.hq.nasa.gov/office/codef/codeft/fellowshipdesc.html#21
http://www.exed.org/

	
	
	
	13 & above
	
	
	At the Maxwell Graduate School of Citizenship and Public Affairs; provides broader management expertise; designed to: better understand the political, economic, and social context of public admin; achieve competency in management techniques and organizational analysis; apply qualitative and quantitative methods to public policy; and provide study in advanced and specialized areas.

	
	
	
	
	
	
	

	(8) UCLA
	
	
	
	
	
	

	Creativity and Innovation in the Organization Program
	1 week
	June;

November
	Senior/ Executive

13 & above
	BRM & FM
	Training: $5250 for June session; $5950 for Nov. session; plus travel $
	http://www.hq.nasa.gov/office/codef/codeft/fellowshipdesc.html#22
http://www.anderson.ucla.edu/programs/execed/programs/creativity/index.html
At the Anderson School at UCLA; provides provocative ideas and frameworks to help executives tap their own and their employees’ creative potential and make their organizations more viable, responsive, and profitable.

	
	
	
	
	
	
	

	(9) University of Michigan
	
	
	
	
	
	

	Management Development Program
	2 wks.
	June;

Oct/Nov
	Senior/ Executive

13 & above
	BRM & FM
	Training: $11,000 plus travel $
	http://www.hq.nasa.gov/office/codef/codeft/fellowshipdesc.html#23
http://execed.bus.umich.edu/programs/pgr_overview.asp?mcsid=XWPH3W2H3ES92N7W00J74K43GELCDWEE&programid=MDP
At the Business School Executive Education Center; provides participants the opportunity to broaden their knowledge of functional areas, understand corporate strategy in both intranational and global contexts, and gain an understanding of leadership skills needed to drive organizational change.


APPENDIX D - TECHNICAL COMPETENCIES

The tables that follow provide a comprehensive list of Technical Competencies for the Business Resources Management, Financial Management, and Technical Support job categories. Within each job category, the competencies are organized from the general to the specific. There is no prioritization intended.

Each competency consists of multiple knowledge and skills and is measured by the achievement of learning objectives. Learning objectives reflect the expected level of performance required to be competent.

The Technical Competencies are cumulative. For example, individuals at the journey level are expected to master all pertinent knowledge/skills at the entry level. Similarly, individuals at the senior level are expected to master all pertinent knowledge/skills at the entry and journey levels. 

Employees should identify those knowledge/skills they possess and can demonstrate through achievement of the related learning objectives. At the same time, they should use these tables to identify the pertinent knowledge/skills required for effective performance of their job.

APPENDIX D1 - Business Resources Management - Entry Level

	Competency
	Knowledge/Skills
	Learning Objective

	1. General Budgeting Concepts and Principles
	Knowledge of  budget, cost accounting, cost/schedule management and program terminology, concepts, policies, and principles
	Demonstrate basic knowledge of budget, cost accounting, cost/schedule management and program terminology, concepts and principles

	 
	 
	Describe applicable Agency, legislative, administrative, and regulatory requirements

	 
	 
	Research questions concerning application of generally accepted budgeting principles

	2. Budget Preparation and Execution
	Develop a budget plan
	Explain the Federal budget process and Congress’, OMB’s, the Agency’s and the Installation's roles in that process

	 
	 
	Describe the budget structure, funding sources and the appropriations process, including key terminology, e.g., object classes, authorizations, apportionments, allotments, commitments, obligations, and expenditures

	
	
	Identify resource requirements for various stages in the budget formulation cycle for assigned area of responsibility

	 
	 
	Describe relevant laws and regulations, e.g., Appropriation Law, Government Performance Results Act, OMB Circulars, the CFO Act and their impacts

	 
	 
	Prepare budget submissions according to prescribed formats and specifications

	 
	 
	Describe the full cost management process as it pertains to the budget plan

	 
	Advocate budget and alternative scenarios
	Describe the budget advocacy process and prepare supporting materials under the guidance of a senior analyst

	
	Execute a budget plan 
	Describe assigned program/account areas

	 
	
	Describe the commitment, obligation, cost accrual and disbursement processes

	 
	  
	Describe cost/schedule variance tools and techniques and apply under guidance of a senior analyst

	 
	 
	Understand Agency policy regarding reimbursable and cooperative agreements

	 
	 
	Describe the process for intra-agency sub-allotment of funds

	 
	 
	Participate in management review meetings

	3. Program/ Project  Management and Control
	Program/project management and control principles and techniques
	Describe program/project planning, analysis and control techniques for integrated cost and schedule management

	 
	 
	Describe program/project management and control principles in daily work

	 
	 
	Apply data management systems for planning, analysis and control

	 
	 
	Participate in monthly program/project review meetings

	  
	Schedule management
	Describe schedule management principles and tools 

	  
	 
	Develop schedule summary status reports for review by office, project, or program

	 
	 
	Monitor schedule performance on contracts

	 
	Acquisition  management
	Describe the basic elements of the acquisition process

	
	
	Support preparation of procurement request packages and change request packages  

	 
	 
	Monitor status of procurement actions throughout the acquisition cycle

	 
	Risk management
	Describe the basics of the risk management process

	 
	Configuration management
	Describe the basics of the configuration management process

	
	
	Identify program/project changes and their impact on cost and schedule

	4. Internal  Control Systems, Policies and Procedures
	Internal control systems, practices and concepts
	Describe general roles and responsibilities of Installation and Agency oversight organizations

	
	Audits
	Support audit liaison personnel and collect information for review by auditors

	5. Automation Principles, Methods, Techniques and Systems
	Word processing, spreadsheet preparation, and presentation and network applications of personal computers
	Apply basic knowledge of automatic data processing concepts, tools, hardware and software

	 
	NASA Integrated Financial Management System
	Describe the basic elements of the NASA IFMS and its applicability to your functional area


APPENDIX D2 - Business Resources Management - Journey Level

	Competency
	Knowledge/Skills
	Learning Objective

	1. General Budgeting Concepts and Principles
	Knowledge of  budget, cost accounting, cost/schedule management and program terminology, concepts, policies, and principles
	Demonstrate thorough knowledge of budget, cost accounting, cost/schedule management, and program terminology, concepts, and principles

	 
	 
	Explain budget and cost/schedule management concepts, facts and instructions to others 

	 
	 
	Advise Installation officials on budget and cost/schedule management policies and procedures

	 
	
	Interpret and apply new or revised budgeting and cost/schedule management principles and concepts 

	2. Budget Preparation and Execution
	Develop a budget plan 
	Develop, coordinate and integrate budget and schedule plans for assigned area of responsibility

	 
	 
	Identify key issues and potential barriers to budget and resources management effectiveness

	 
	 
	Differentiate and apply the appropriate budgeting processes and tools to short- and long-range budget activities

	 
	 
	Prepare budget analyses, including economic or cost benefit analyses or estimates, pricing depreciation of program assets, estimating future year costs, computing and justifying inflationary and uncontrollable increases

	 
	 
	Incorporate full cost principles into budget development activities

	 
	Advocate budget and alternative scenarios
	Formulate, explain, and recommend budget options to management and decision-making officials at the project and Installation levels

	
	Execute a budget plan
	Analyze current funding position and estimate end-of-year position, identifying significant budget variances and other problems. Utilize information in subsequent budget years

	 
	 
	Report cost/schedule performance, explain variances relative to plan, and recommend corrective action

	 
	 
	Implement corrective actions associated with   cost/schedule performance problems

	 
	 
	Analyze contractor financial management reports/schedules and identify potential problem areas and perform tradeoff analyses of cost versus scope

	
	
	Identify key issues and potential barriers to effective resource management

	
	
	Update budget operating plan

	 
	 
	Incorporate full cost principles into budget execution activities

	 3. Program/ Project  Management and Control
	Program/project management and control principles and techniques
	Apply program/project planning, analysis and control techniques for integrated cost and schedule management

	
	
	Instruct others in program/project management control principles and techniques

	
	
	Develop programmatic status reports for program/project reviews, e.g., Earned Value Management Systems

	
	 
	Develop, implement, maintain, and document management control policies and procedures 

	  
	 
	Monitor and evaluate management systems. Identify and correct deficiencies

	
	Schedule management
	Describe and apply cost/schedule performance measurement systems to achieve project/program objectives

	
	
	Correlate schedule with cost plans

	
	
	Integrate all elements of a project into a coordinated schedule

	
	Acquisition  management
	Monitor contracts to ensure quality, cost, schedule and technical performance and bring issues to supervisor's attention 

	
	
	Prepare procurement request packages and change request packages

	
	
	Prepare independent, in-house cost estimates for new acquisitions  and change orders

	
	
	Support negotiations of contracts and modifications, including reimbursable and cooperative agreements

	
	
	Evaluate cost proposals

	
	
	Support development of acquisition plans

	
	
	Perform as a Contracting Officer’s Technical Representative

	
	
	Advise and/or serve as a member of a Source Evaluation Board

	
	Risk management
	Utilize a Risk Management System

	
	Configuration management
	Describe the configuration control board process 

	
	
	Utilize configuration control to control project/program requirements at each phase of the life cycle

	
	
	Evaluate impact of changes on cost and schedule and recommend action 

	4. Internal  Control Systems, Policies and Procedures
	Internal control systems, practices, and concepts
	Define the roles and responsibilities of oversight and partnering organizations within and outside the Installation and Agency, e.g., Treasury, GAO, GSA, OMB 

	 
	 Audits
	Review audit findings and propose responses, including corrective action plans

	
	
	Perform audits and internal control reviews to ensure integrity of local automated systems and operations

	5. Automation Principles, Methods, Techniques and Systems
	NASA Integrated Financial Management System
	Utilize the NASA IFMS and integrate new applications

	
	Word processing, spreadsheet preparation, and presentation, and network applications of personal computers
	Apply comprehensive knowledge of automatic data processing concepts, tools, hardware, and software


APPENDIX D3 - Business Resources Management - Senior Level

	Competency
	Knowledge/Skills
	Learning Objective

	1. General Budgeting Concepts and Principles
	Knowledge of budget, cost accounting, cost/schedule management and program terminology, concepts, policies, and principles
	Demonstrate thorough knowledge of Federal, Agency, and Installation budgets and cost/schedule management principles and concepts. Supervise others 

	
	
	Anticipate impact of new budget and cost/schedule management policies, practices and procedures on the organization and direct appropriate action

	2. Budget Preparation and Execution
	Develop a budget plan
	Serve as budget process lead for office, Installation,  project, program, and/or Agency

	
	
	Describe theory and options for addressing budget and resource management strategies

	
	
	Ensure that budgeting decisions contain consistent assumptions based on Federal, Agency, and Installation budget climate and forecasts

	
	
	Identify the impact of requirements on external organizations and Agency organization operations, including major program and support areas

	
	
	Prepare budget narratives and exhibits for OMB and Congressional budgets on behalf of Office, Installation or Agency

	
	
	Prepare President’s appendix and technical budget exhibits in order to reflect Agency’s policy and financial situation consistent with information from Agency’s accounting system

	 
	Advocate budget and alternative scenarios
	Explain and recommend budget options to management and decision making officials at the program and enterprise levels


	
	Execute a budget plan
	Identify and interpret authoritative guidance and establish procedures to ensure compliance and consistency within program/account areas 

	
	
	Interpret requirements for implementation within context of Agency organization

	
	
	Guide others and evaluate organizational impact of full cost processes on budget execution

	3. Program/ Project  Management and Control
	Program/project management and control principles and techniques
	Direct and/or apply program/project planning, analysis, and control techniques for integrated cost and schedule management to major project or program 

	
	
	Develop, implement and execute processes and procedures on new programs and projects, consistent with program/project management and control principles

	
	
	Direct the development and modification of program/project management systems

	
	
	Present programmatic status reports at program, project, Installation and Agency reviews

	 
	Schedule management
	Perform schedule planning, management and control for office, project or program 

	
	 
	Advise management of major schedule and cost problems and implement workarounds

	
	Acquisition  management 
	Manage contracts to ensure quality, cost, schedule, and technical performance 

	
	
	Coordinate project/program changes utilizing information from various areas and disciplines

	
	Risk management
	Design, develop and implement a Risk Management System

	
	Configuration management
	Serve as a member of a Configuration Control Board

	4. Internal  Control Systems, Policies and Procedures
	Internal control systems, practices, and concepts
	Analyze resources management data and procedures and identify control system weaknesses and corrective solutions

	
	Audits
	Comment on audit reports

	5. Automation Principles, Methods, Techniques and Systems
	Automation principles, methods, techniques, and systems
	Identify and interpret planning requirements resulting from legislation and oversight agencies’ directives

	
	
	Respond to audit findings and apply improvements to automated systems

	
	
	Design, implement and manage a program, project, or office automated management system

	
	NASA Integrated Financial Management System (IFMS)
	Re-engineer internal processes for the NASA IFMS and/or recommend IFMS changes


APPENDIX D4 - Business Resources Management - Executive Level

	Competency
	Knowledge/Skills
	Learning Objective

	1. General Budgeting Concepts and Principles
	Ability to provide executive-level guidance
	Provide Agency-wide and/or Installation-wide guidance on the development and integration of budget concepts and principles

	2. Budget Preparation and Execution
	Advocate budget and alternative scenarios
	Advocate budget approaches with external organizations, e.g., Congress and the White House

	
	Develop a budget plan
	Provide advice on potential Congressional reactions to proposed Agency budgets. Determine possible course of Agency action in response to Congressional action

	3.Program/ Project Management and Control
	Ability to implement and evaluate business resources management concepts for integration into program/project management initiatives
	Provide Agency-wide and/or Installation-wide guidance during appropriate program/project stage of development consistent with NASA Procedures and Guidelines (NPG) 7120.5A

	4. Internal Control Systems, Policies and Procedures
	Internal control systems, practices, and concepts
	Certify integrity of internal management controls, principles, operations and procedures

	5. Automation Principles, Methods, Techniques and Systems
	Ability to implement and evaluate automation principles, methods, techniques and systems
	Provide Agency-wide and/or Installation-wide guidance on implementing new automated systems


APPENDIX D5 - Financial Management - Entry Level

	Competency
	Knowledge/Skills
	Learning Objective

	1. General Accounting Concepts, Principles and Business Practices
	Mandatory accountant education 
	Possess 24 credit hours at the college level in accounting

	
	Generally accepted accounting principles and traditional accounting practices, operations, and procedures
	Demonstrate knowledge of the different methods of accounting, including accrual, obligation, and cost methods

	
	
	Describe compliance requirements, e.g., GPRA, Full Cost Accounting, FMFIA

	
	
	Demonstrate basic knowledge of general accounting principles and concepts

	2. Federal Accounting Concepts and Standards
	Federal appropriation process
	Describe the Federal budget process and the Agency’s and the Installation’s role in that process

	
	
	Describe the structure of appropriation accounts, object classes and line items that support Agency mission and programs

	
	Federal financial statements and reports
	Describe the requirements of Federal financial statements and reports

	
	Federal legislation, standards, and policies
	Describe compliance requirements

	
	
	Demonstrate basic knowledge of Federal legislation, standards and policies, e.g., Appropriation Law, FMFIA, and Federal Accounting Standards Advisory Board 

	
	
	Describe the different methods of accounting, including accrual, obligation, and cost methods

	3. Agency Financial Accounting Policies and Procedures
	Agency accounting policies, systems, and procedures
	Describe the full cost process 

	
	
	Apply basic Agency accounting policies and procedures in daily work

	
	Agency financial reporting
	Accurately record transactions (e.g., commitments, obligations, accruals, and expenditure transactions)

	
	Audits
	Prepare for audits and work with auditors

	
	
	Demonstrate basic knowledge of auditing concepts and principles and how to apply them appropriately

	
	
	Support audit liaison personnel

	
	
	Collect information for review by auditors

	4. Internal  Control Systems, Policies and Procedures
	Internal control systems, practices, and concepts
	Describe internal control concepts and principles and how they impact the utilization of resources

	
	
	Describe statutory, regulatory and administrative requirements needed to implement effective internal controls, e.g., FMFIA

	
	
	Demonstrate proficiency with internal control concepts in daily work

	
	
	Describe internal control practices and concepts and how they impact financial integrity, transactions, and utilization of resources

	5. Automation Principles, Methods, Techniques and Systems
	NASA Integrated Financial Management System
	Describe the basic elements of the NASA IFMS

	 
	Word processing, spreadsheet preparation, and presentation and network applications of personal computers
	Apply basic computer capabilities in support of financial management processes and tasks


APPENDIX D6 - Financial Management - Journey Level

	Competency
	Knowledge/Skills
	Learning Objective

	1. General Accounting Concepts, Principles and Business Practices
	Generally accepted accounting principles and traditional accounting practices, operations, and procedures
	Interpret and apply new or revised accounting principles and concepts

	
	
	Research questions concerning application of generally accepted accounting principles and concepts

	
	
	Demonstrate working knowledge of recently issued professional standards

	
	
	Demonstrate thorough knowledge of generally accepted accounting principles and practices and reflect in work performance and products

	2. Federal Accounting Concepts and Standards
	Federal financial statements and reports
	Classify documents for accurate recording for budget inputs and/or financial reports

	
	
	Provide input for Federal financial statements and reports

	
	
	Prepare Federal financial statements and reports

	
	Federal appropriation process
	Describe the interrelationship between financial and resources management, identify issues, and recommend solutions that enhance the budget process

	
	Federal legislation, standards, and policies
	Review new/revised Federal legislation, policies and/or guidance. Develop appropriate implementation plans and changes to local policies and procedures

	
	
	Ensure legal and administrative control over the apportionment, allotment, allocation, commitment, obligation, costing and disbursement of appropriated and non-appropriated funds

	
	
	Demonstrate thorough knowledge and lead others

	
	
	Manage the bill/voucher payment process, ensuring adherence to appropriate Federal payment requirements

	
	
	Demonstrate thorough knowledge and apply to performing work

	3. Agency Financial Accounting Policies and Procedures
	Agency accounting policies, systems, and procedures
	Implement policies, systems, and procedures in support of new or revised accounting principles and concepts

	
	
	Incorporate full cost principles into financial management activities

	
	
	Develop, implement, maintain, and document accounting procedures to support new or revised accounting principles and concepts

	
	Agency financial reporting
	Analyze, summarize, report, reconcile, and correct accounting, financial, budget and performance data

	
	Agency financial statement
	Describe components of the Agency’s and Installation’s financial statements and reports

	
	
	Prepare and analyze Agency/Installation financial statements and/or annual reports

	
	
	Provide input to Agency financial statement

	
	Audits
	Review and comment on audit reports

	
	
	Perform audits and internal control reviews to ensure integrity of financial management systems and operations

	4. Internal  Control Systems, Policies and Procedures
	Internal control systems, practices, and concepts
	Apply the statutory, regulatory and administrative requirements for internal financial management and internal control in daily work

	
	
	Define roles and responsibilities of oversight and partnering organizations within and outside the Installation and Agency, e.g., Treasury, GAO, GSA, OMB 

	
	
	Develop, implement, maintain and document financial management internal control policies and procedures

	
	
	Monitor and evaluate financial management internal control systems and identify/correct deficiencies

	5. Automation Principles, Methods, Techniques and Systems
	Word processing, spreadsheet preparation, and presentation and network applications of personal computers
	Train others in application of basic computer capabilities in support of financial management processes and tasks

	
	NASA Integrated Financial Management System
	Utilize the NASA IFMS and integrate new financial management applications


APPENDIX D7 - Financial Management - Senior Level

	Competency
	Knowledge/Skills
	Learning Objective

	1. General Accounting Concepts, Principles and Business Practices
	Generally accepted accounting principles and traditional accounting practices, operations, and procedures
	Demonstrate thorough knowledge of generally accepted accounting principles and traditional accounting practices, operations and procedures and guide others 

	
	
	Anticipate impact of new accounting principles on the organization 

	
	
	Apply advanced compliance reporting techniques (e.g., prepare financial statements and annual/accountability reports and other performance measurement)

	
	
	Recognize requirements, reporting and related risks for non-compliance, errors and omissions in filing and reporting to Agency management and external entities and take appropriate action

	2. Federal Accounting Concepts and Standards
	Federal legislation, standards and policies
	Demonstrate expert-level understanding of regulatory-required compliance reporting 

	
	
	Analyze Federal legislation and policies and provide management with substantive analysis and recommendations 

	
	
	Recognize requirements, reporting and related risks for non-compliance, errors and omissions in filing and reporting to Agency management and external entities and takes appropriate action

	3. Agency Financial Accounting Policies and Procedures
	Agency accounting policies, systems, and procedures
	Guide others and evaluate organizational impact of full cost policies and procedures on financial management processes and activities

	
	Audits
	Develop corrective action plans

	4. Internal Control Systems, Policies and Procedures
	Internal control systems, practices, and concepts
	Analyze financial management data and procedures and identify control system weaknesses and corrective solutions

	5. Automation Principles, Methods, Techniques and Systems
	NASA Integrated Financial Management System
	Re-engineer internal processes for IFMS and/or recommend changes

	
	
	Design, implement and manage automated systems, emphasizing process improvement and/or customer service

	
	Automation principles, methods, techniques, and systems
	Identify and interpret planning requirements resulting from legislation and oversight agencies' directives

	
	
	Respond to audit findings and apply improvements to automated systems

	
	
	Design, implement, and manage a program, project, or office automated management system


APPENDIX D8 - Financial Management - Executive Level

	Competency
	Knowledge/Skills
	Learning Objective

	1. General Accounting Concepts, Principles and Business Practices
	Generally accepted accounting principles and traditional accounting practices, operations, and procedures
	Direct appropriate action resulting from impacts of new accounting principles on the organization

	
	
	Ensure communication of results is oriented towards financial statement users and complies with external reporting requirements

	2. Federal Accounting Concepts and Standards
	Federal legislation, standards, and policies
	Anticipate Agency-wide and/or Installation-wide impact of new Federal legislation, standards, and policies and direct appropriate action

	3. Agency Financial Accounting Policies and Procedures
	Agency accounting policies, systems, and procedures
	Anticipate Agency-wide and/or Installation-wide impact of full cost policies and procedures and direct appropriate action

	4. Internal Control Systems, Policies and Procedures
	Internal control systems, practices, and concepts
	Certify financial management integrity of internal controls, principles, operations and procedures

	5. Automation Principles, Methods, Techniques and Systems
	Ability to implement and evaluate automation principles, methods, techniques, and systems
	Provide Agency-wide and/or Installation-wide guidance on implementing new automated systems


APPENDIX D9 - Technical Support - Entry Level

	Competency
	Knowledge/Skills
	Learning Objective

	1. General Accounting Concepts and Principles
	Generally accepted accounting principles and traditional accounting practices, operations, and procedures
	Demonstrate basic knowledge of generally accepted accounting principles and concepts

	
	
	Describe basic compliance requirements as applied to generally accepted accounting principles

	
	
	Post/enter financial transactions and maintain General Ledger subsidiary accounts in a diversified computerized accounting system under direction of accountants

	
	
	Prepare various accounting/financial management reports under direction of accountants

	
	
	Describe and apply the different methods of accounting and accrual obligation and bookkeeping, including allotment and cost methods

	
	
	Classify all types of transactions arising within the system to determine which accounts to debit/credit, the appropriate books of original entry, and the subsidiary records affected

	
	
	Process travel vouchers, payroll, accounts payable, reimbursable agreements, commitments, obligations, accruals, and disbursements

	
	
	Prepare documents for payment certification

	
	
	Process receivable billing and collections

	2. Federal Accounting Concepts and Standards
	Federal legislation, standards, and policies
	Describe basic knowledge of federal accounting concepts and policies

	
	
	Comply with key compliance requirements and apply to routine financial and accounting operations

	3. Agency Accounting and Financial Policies and Procedures
	Agency accounting policies, systems, and procedures
	Apply basic accounting policies and procedures in daily work

	
	
	Implement policies, systems, and procedures in support of new or revised accounting principles and concepts

	
	
	Evaluate routine claims and supporting documentation for sufficiency, veracity, acceptability, and completeness in order to process, pay, record, and/or report transactions

	
	
	Comply with procedures for authorization and certification of payments to ensure the validity of payments, detect (audit) errors, and resolve payment discrepancies

	
	Standard accounting codes, classifications, and terminology
	Apply manual and automated finance and accounting systems to record and classify financial transactions

	
	
	Correct erroneous ledger, account and claims errors by making the appropriate adjustment entries

	
	Internal control systems, practices and concepts
	Demonstrate and apply internal control practices and concepts in daily work

	
	Audits
	Work with auditors and prepare for audits under the direction of accountants

	
	Funds control
	Apply the basic concepts of negotiability, validity, and integrity/accuracy when processing claims, vouchers, cash and negotiable instruments

	
	
	Balance vouchers, cash, negotiable instruments, and other documents to transactions processed

	
	
	Prepare accounting data reports and vouchers by extracting data from records

	
	Agency financial reporting
	Apply basic policies and procedures to process a variety of payment documents correctly

	
	
	Verify and/or input accounting data for accuracy, completeness, and discrepancies (e.g., verify computations, signatures, totals and amounts)

	
	 
	Provide input to ledgers, journals, and subsidiary accounts for preparation of financial statements

	
	 
	Collect, analyze, summarize, report, reconcile, and correct accounting data and financial information   

	4. General Budgeting Concepts and Principles
	Federal appropriation process
	Describe the structure of appropriation accounts, object classes and line items that support Agency missions and programs

	
	Knowledge of basic budget and program terminology, concepts, and principles
	Describe key Federal, Agency, and Installation budget principles and concepts, e.g., reimbursable and cooperative agreements

	
	
	Apply new or revised budgeting principles and concepts

	5. Automation Principles, Methods, Techniques and Systems
	Word processing, spreadsheet preparation,  presentation and network applications of personal computers
	Apply basic knowledge of automated data processing concepts, tools, hardware and software

	
	Legislative and administrative systems requirements
	Implement changes identified by others

	
	NASA Integrated Financial Management System
	Describe the NASA IFMS and its application to your functional area


APPENDIX D10 - Technical Support -  Journey Level

	Competency
	Knowledge/Skills
	Learning Objective

	1. General Accounting Concepts and Principles
	Generally accepted accounting principles and traditional accounting practices, operations, and procedures
	Demonstrate thorough knowledge of generally accepted accounting principles and practices and apply to performing work

	
	
	Develop and/or install revised accounting procedures or perform similar quasi-professional accounting work

	
	
	Verify and substantiate accounting data by examining files of accounting documents, confirming inclusion of information in accounts and reconciling divergent entries

	2. Federal Accounting Concepts and Standards
	Federal legislation, standards, and policies
	Demonstrate knowledge of applicable legislation and policies and apply to performing work and guiding others

	
	
	Ensure administrative control of funds

	3. Agency Accounting and Financial Policies and Procedures
	Agency accounting policies, systems, and procedures
	Evaluate complex claims and supporting documentation for sufficiency, veracity, acceptability, and completeness in order to process, pay, record, and report transactions

	
	Standard accounting codes, classifications, and terminology
	Apply manual and automated finance and accounting systems to verify financial transactions

	
	
	Review summary reports to detect erroneous ledger and account errors

	
	
	Verify and approve corrections and adjustments to financial transactions

	
	Internal control systems, practices, and concepts
	Describe management controls concepts and principles and how they impact financial integrity, transactions, and utilization of resources

	
	
	Monitor systems of management controls, identify and correct deficiencies

	
	Funds control
	Review or audit accounting data reports and vouchers to ensure accuracy

	
	
	Certify accuracy of the balanced vouchers, cash, and negotiable instruments and other documents to transactions processed

	
	Agency financial reporting
	Interpret policies and procedures to process a variety of payment documents correctly

	
	
	Certify accounting data for accuracy, completeness, and discrepancies (e.g., certify computations, signatures, totals and amounts)

	4. General Budgeting Concepts and Principles
	Knowledge of basic budget and program terminology, concepts, and principles
	Apply pertinent Federal, Agency, and Installation  budget principles and concepts

	
	
	Research questions concerning application of generally accepted budgeting principles

	
	
	Apply Agency policy regarding reimbursable and cooperative agreements

	
	
	Apply cost variance tools and techniques

	5. Automation Principles, Methods, Techniques and Systems
	NASA Management System
	Utilize the NASA IFMS, integrate new applications, and train others in their application

	
	Word processing, spreadsheet preparation, and presentation and network applications of personal computers
	Train others in application of basic computer capabilities


APPENDIX E - CORE CURRICULUM

The NASA Financial and Resources Management community has identified a group of training areas in the technical competencies that are considered to be the minimum a person in a particular discipline area needs in order to perform his/her job competently. The following table lists these areas arrayed by job category and career stage. 

It should be noted that many of these course areas correspond to courses that are offered by more than one training provider. The employee should consider factors such as the location of the course and the length of instruction, before deciding which particular training course to choose. A complete list of available training courses can be found in Appendix F.

The reader should also note that some course areas do not presently have related in-house courses available. These are indicated by an asterisk (*). It is NASA’s intention to develop these courses in the near term.

	Job Category/Career Stage
	Course Area

	Business Resources Management
	

	Entry
	Basic Appropriations Law

	
	Federal Budget and Accounting Overview (includes FASAB)

	
	*Foundations of Financial and Resources Management

· Acquisition Concepts

· Cost Accounting Fundamentals, Including Financial Management Reporting and Cost Accruals

· Financial Coding Structure

· Introduction to the BMIC

· Introduction to Full Cost Budgeting, Accounting, and Management 

· Introduction to ISO 9000 and Installation Financial Management Procedures

· Introduction to NPG 7120.5A

· NASA Financial Systems and Reporting, including FACS, IFMP overview, data security, and internal controls

· Overview of the Standard General Ledger

	
	Introduction to Acquisition/Procurement Overview

	
	*NASA and Installation Budget Formulation and Execution

	Journey
	Appropriations Law Update

	
	Budget Execution

	
	Budget Formulation, Justification and Presentation

	
	Contract Pricing and Cost Analysis

	
	*Cost Estimating (new work proposals, parametric, and in-house estimates)

	
	Foundations of Project Management

	
	*Full Cost Accounting and Budgeting  

	
	Government Contracting/Acquisition Principles

	Senior
	Advanced Project Management

	
	Congressional Overview

	
	Current Topics and Emerging Issues in Financial/Resources Management

· AGA Annual Leadership Conference

· AGA Annual Professional Development Conference

· *NASA CFO Shared Experiences

	
	Government Performance and Results 

	
	Risk Management

	Executive
	Current Topics and Emerging Issues in Financial/Resources Management, e.g., 

· AGA Annual Leadership Conference

· AGA Annual Professional Development Conference

· *NASA CFO Shared Experiences

	
	NASA Annual CFO Conference

	Financial Management
	

	Entry
	Basic Appropriations Law

	
	Federal Budget and Accounting Overview [includes FASAB]

	
	*Foundations of Financial and Resources Management

· Acquisition Concepts

· Cost Accounting Fundamentals, Including Financial Management Reporting and Cost Accruals

· Financial Coding Structure

· Introduction to the BMIC

· Introduction to Full Cost Budgeting, Accounting, and Management 

· Introduction to ISO 9000 and Installation Financial Management Procedures

· Introduction to NPG 7120.5A

· NASA Financial Systems and Reporting, including FACS, IFMP overview, data security, and internal controls

· Overview of the Standard General Ledger

	
	*NASA and Installation Budget Formulation and Execution

	
	Prompt Payment Act and Voucher Examination

	Journey
	Appropriations Law Update

	
	*Effective Management Control Systems

	
	Federal Financial Accounting Standards and Procedures (e.g., FASAB)

	
	*Full Cost Accounting and Budgeting


	Standard General Ledger
	

	
	Understanding Federal Financial Statements/Accountability Reporting

	Senior
	Current Topics and Emerging Issues in Financial/Resources Management

· Annual JFMIP Conference 

· AGA Annual Leadership Conference

· AGA Annual Professional Development Conference

· Dept. of Treasury FMS Annual Financial Management Conference 

· *NASA CFO Shared Experiences

	
	Government Performance and Results 

	
	Current Topics and Emerging Issues in Financial/Resources Management, e.g., 

· Annual JFMIP Conference 

· AGA Annual Leadership Conference

· AGA Annual Professional Development Conference

· Dept. of Treasury FMS Annual Financial Management Conference 

· *NASA CFO Shared Experiences

	Executive
	NASA Annual CFO Conference

	
	Current Topics and Emerging Issues in Financial/Resources Management, e.g., 

· AGA Annual Leadership Conference

· AGA Annual Professional Development Conference

· *NASA CFO Shared Experiences

	Technical Support
	

	Entry
	Basic Appropriations Law


	Federal Budget and Accounting Overview [includes FASAB]
	

	
	*Foundations of Financial and Resources Management

· Acquisition Concepts

· Cost Accounting Fundamentals, Including Financial Management Reporting and Cost Accruals

· Financial Coding Structure

· Introduction to the BMIC

· Introduction to Full Cost Budgeting, Accounting, and Management 

· Introduction to ISO 9000 and Installation Financial Management Procedures

· Introduction to NPG 7120.5A

· NASA Financial Systems and Reporting, including FACS, IFMP overview, data security, and internal controls

· Overview of the Standard General Ledger

	
	*NASA and Installation Budget Formulation and Execution

	
	Prompt Payment Act and Voucher Examination

	Journey
	Appropriations Law Update

	
	Federal Financial Accounting Standards and Procedures (e.g., FASAB)

	
	*Full Cost Accounting and Budgeting

	
	Standard General Ledger


NASA Core Curriculum Subject Areas

	Subject Area
	BRM - Entry
	BRM - Journey
	BRM - Senior
	BRM - Executive
	FM - Entry
	FM - Journey
	FM - Senior
	FM - Executive
	TS - Entry
	TS - Journey

	Advanced Project Management
	
	
	x
	
	
	
	
	
	
	

	Appropriations Law Update
	
	x
	
	
	
	x
	
	
	
	x

	Basic Appropriations Law
	x
	
	
	
	x
	
	
	
	x
	

	Budget Execution
	
	x
	
	
	
	
	
	
	
	

	Budget Formulation, Justification and Presentation
	
	x
	
	
	
	
	
	
	
	

	Congressional Overview
	
	
	x
	
	
	
	
	
	
	

	Contract Pricing and Cost Analysis
	
	x
	
	
	
	
	
	
	
	

	*Cost Estimating (new work proposals, parametric, and in-house estimates)
	
	x
	
	
	
	
	
	
	
	

	Current Topics and Emerging Issues in Financial Management
	
	
	
	
	
	
	x
	x
	
	

	Current Topics and Emerging Issues in Resources Management
	
	
	x
	x
	
	
	
	
	
	

	*Effective Management Control Systems
	
	x
	
	
	
	x
	
	
	
	

	Federal Budget and Accounting Overview [includes FASAB]
	x
	
	
	
	x
	
	
	
	x
	

	Federal Financial Accounting Standards and Procedures (e.g., FASAB)
	
	
	
	
	
	x
	
	
	
	x

	*Foundations of Financial and Resources Management

· Acquisition Concepts

· Cost Accounting Fundamentals, Including Financial Management Reporting and Cost Accruals

· Financial Coding Structure

· Introduction to the BMIC

· Introduction to Full Cost Budgeting, Accounting, and Management 

· Introduction to ISO 9000 and Installation Financial Management Procedures

· Introduction to NPG 7120.5A

· NASA Financial Systems and Reporting, including FACS, IFMP overview, data security, and internal controls

· Overview of the Standard General Ledger
	x
	
	
	
	x
	
	
	
	x
	

	Foundations of Project Management
	
	x
	
	
	
	
	
	
	
	

	*Full Cost Accounting and Budgeting
	
	x
	
	
	
	x
	
	
	
	x

	Government Contracting/ Acquisition Principles
	
	x
	
	
	
	
	
	
	
	

	Government Performance and Results
	
	
	x
	
	
	
	x
	
	
	

	Introduction to Acquisition/ Procurement Overview
	x
	
	
	
	
	
	
	
	
	

	*NASA and Installation Budget Formulation and Execution
	x
	
	
	
	x
	
	
	
	x
	

	NASA Annual CFO Conference
	
	
	
	x
	
	
	
	x
	
	

	Prompt Payment Act and Voucher Examination
	
	
	
	
	x
	
	
	
	x
	

	Risk Management
	
	
	x
	
	
	
	
	
	
	

	Standard General Ledger
	
	
	
	
	
	x
	
	
	
	x

	Understanding Federal Financial Statements/Accountability Reporting
	
	
	
	
	
	x
	
	
	
	


*Class to be developed

BRM – Business Resources Management, FM – Financial Management, TS – Technical Support

APPENDIX F - TECHNICAL COMPETENCIES COURSE TABLES*
The following tables list the available training courses that have been identified for each job category, career stage, technical competency, and knowledge/skill. No particular courses have been endorsed. Rather, the tables are meant to list the menu of courses from which an employee may choose.

Each table displays a single competency and knowledge/skill, and all learning objectives that correspond with that knowledge/skill. The Course Listings part of the table shows the course name, training provider, course methodology, duration of the course in hours, primary topics covered, and tracking ID number. This number is only for database maintenance purposes and has no inherent meaning. Note that some training providers show two names, with the second in parentheses. The first indicates where the course is offered. The second name shows who teaches the course. For example, the entry “Kennedy Space Center (Management Concepts, Inc.)” means that a Management Concepts, Inc. course is offered at Kennedy Space Center. 

APPENDIX F1 - Business Resources Management - Entry Level

	Competency
	Knowledge/Skill
	Learning Objectives

	1. General Budgeting Concepts and Principles
	Knowledge of budget, cost accounting, cost/schedule management and program terminology, concepts, policies, and principles
	Demonstrate basic knowledge of budget, cost accounting, cost/schedule management and program terminology, concepts and principles

	
	
	Describe applicable Agency, legislative, administrative, and regulatory requirements

	
	
	Research questions concerning application of generally accepted budgeting principles

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Accounting for Non-Accountants ACCT 7000
	USDA Graduate School
	Classroom-Based 
	16
	Accounting, Federal and Agency; Accounting, General 
	105

	Accrual World
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, Cost 
	462

	Appropriations Law
	NASA Stennis Space Center
	Classroom-Based 
	24
	Appropriation Law 
	838

	Appropriations Law
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	32
	Appropriation Law 
	746

	Appropriations Law Seminar 5111
	Management Concepts, Inc.
	Classroom-Based 
	32
	Appropriation Law 
	328

	Basic Cost Accounting Concepts ACCT7101
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Cost 
	111

	Budgeting and Accounting: Making the Connection
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Budget Development; Budget Execution
	188

	Budgeting and Accounting: Making the Connection
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency; Budget Development; Budget Execution
	749

	Business Law I  LAWS1120C
	USDA Graduate School
	, , , , Correspondence, 
	--
	Federal Legislation 
	827

	Business Management Workshop
	NASA Ames Research Center
	Classroom-Based 
	48
	Acquisition Management; Budget Development; Budget Execution
	294

	Carrier & Operating Accounts and Composite Rates
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Budget Development; Budget Execution; Funds Control
	322

	Cost Accounting I EACCT 250
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Cost 
	171

	Cost Accruals
	NASA Johnson Space Center
	Classroom-Based 
	2
	Accounting, Cost; Budget Execution; Contractor Financial Management Reports (e.g., 533s)
	363

	Cost Accruals for Goddard
	NASA Goddard Space Flight Center
	Classroom-Based 
	8
	Accounting, Cost; Budget Execution; Contractor Financial Management Reports (e.g., 533s)
	338

	Cost Accruals for Headquarters
	NASA Goddard Space Flight Center
	Classroom-Based 
	4
	Accounting, Cost; Budget Execution; Contractor Financial Management Reports (e.g., 533s)
	341

	Cost Estimating
	PM Boulevard
	Web-Based 
	-
	Accounting, Cost; Program and/or Project Control and Management 
	931

	Cost Management
	PM Boulevard
	Web-Based 
	-
	Accounting, Cost; Program and/or Project Control and Management 
	934

	Cost Reimbursement Contracting
	ESI International
	Classroom-Based
	26
	Accounting, Cost; Acquisition Management
	680

	Cost/Schedule Control ZQCSC
	NASA HQ
	Web-Based 
	1
	Program and/or Project Control and Management 
	483

	Costing/533
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Contractor Financial Management Reports (e.g., 533s) 
	319

	Debits and Credits: How Accounting Really Works
	American Management Association
	Classroom-Based 
	24
	Accounting, General 
	44

	Federal Appropriations Law
	NASA Dryden Flight Research Center

(USDA Graduate School)
	Classroom-Based 
	24
	Appropriation Law 
	888

	Federal Appropriations Law
	NASA Langley Research Center

(USDA Graduate School)
	Classroom-Based 
	32
	Appropriation Law 
	849

	Federal Appropriations Law FINC7100
	USDA Graduate School
	Classroom-Based 
	32
	Appropriation Law 
	138

	Federal Budget Process
	NASA Johnson Space Center
	Classroom-Based 
	8
	Budget Development; Budget Execution 
	377

	Federal Budget Process, The
	NASA HQ

(USDA Graduate School)
	Classroom-Based 
	8
	Appropriation Process; Budget Development; Budget Execution 
	795

	Federal Budget Process, The 5090
	Management Concepts, Inc.
	Classroom-Based 
	8
	Appropriation Process; Budget Development; Budget Execution
	234

	Federal Cost Accounting Concepts ACCT 7103
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Cost 
	114

	Federal Financial Management Overview
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Budget Execution
	880

	Federal Financial Management Overview 5051
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Budget Execution
	204

	Federal Government Accounting I ACCT 2260-C
	USDA Graduate School
	Correspondence 
	--
	Accounting, Federal and Agency 
	98

	Finance and Accounting Fundamentals for Nonfinancial Professionals
	American Management Association
	Classroom-Based 
	16
	Accounting, General 
	55

	Financial Classification Structure
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Accounting, Federal and Agency; Financial Management Systems, e.g., IFMS 
	310

	Financial Management Reporting for Contractors
	NASA Johnson Space Center
	Video, with notebook
	--
	Contractor Financial Management Reports (e.g., 533s) 
	362

	Foundation for Financial and Resources Management
	NASA Goddard Space Flight Center
	Classroom-Based 
	40
	Acquisition Management; Budget Development; Budget Execution; Program and/or Project Control and Management
	344

	Full Cost
	NASA Marshall Space Flight Center
	Classroom-Based 
	8
	Full Cost Budgeting, Accounting and Management 
	787

	Full Cost Implementation
	NASA Ames Research Center
	Classroom-Based 
	4
	Full Cost Budgeting, Accounting and Management 
	301

	Fundamentals of  Federal Accounting Principles 5094
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Federal Legislation 
	194

	Fundamentals of Federal Accounting
	NASA HQ
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	973

	Fundamentals of Overhead and Other Indirect Cost Rates 1052
	Management Concepts, Inc.
	Classroom-Based 
	40
	Accounting, Cost; Acquisition Management 
	718

	Funding Process
	NASA Johnson Space Center
	Classroom-Based 
	3
	Budget Execution; Funds Control; Internal Control
	374

	Government Standard General Ledger ACCT 8100
	USDA Graduate School
	Classroom-Based 
	16
	Accounting, Federal and Agency; Accounting, General 
	719

	Implication of Federal Appropriations Law
	Center for Applied Financial Management
	Classroom-Based 
	16
	Appropriation Law 
	472

	Institutional Resources Management at Goddard
	NASA Goddard Space Flight Center
	Classroom-Based 
	4
	Accounting, Federal and Agency; Budget Development; Budget Execution
	347

	Intermediate Accounting I ACCT2201-C
	USDA Graduate School
	Correspondence 
	--
	Accounting, General 
	86

	Introduction to Federal Accounting ACCT1201N
	USDA Graduate School
	Correspondence 
	--
	Accounting, Federal and Agency 
	83

	Introduction to Federal Budgeting W1JU
	USDA Graduate School
	Correspondence 
	--
	Budget Development; Budget Execution 
	78

	Introduction to Financial Management FINC7000
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	148

	NASA Financial Systems
	NASA Ames Research Center
	Classroom-Based 
	16
	Budget Execution; Financial Management Systems, e.g., IFMS, e.g., IFMS 
	297

	NASA Form 533
	NASA Marshall Space Flight Center
	Classroom-Based 
	8
	Acquisition Management; Budget Execution; Contractor Financial Management Reports (e.g., 533s)
	387

	NPG 7120.5A Implementation
	NASA HQ

Code FT
	Classroom-Based 
	8
	Program and/or Project Control and Management; Schedule Management 
	493

	Principles of Accounting I ACCT1104E
	USDA Graduate School
	Classroom-Based 
	30
	Accounting, General 
	731

	Principles of Accounting I: Basic Principles ACCT1101C
	USDA Graduate School
	Correspondence 
	-
	Accounting, General 
	915

	Prompt Payment Act FINC7002
	USDA Graduate School
	Classroom-Based 
	8
	Federal Legislation; Funds Control 
	734

	Prompt Payment Act, The
	NASA Stennis Space Center

(USDA Graduate School)
	Classroom-Based 
	16
	Federal Legislation; Funds Control 
	835

	Reimbursable Process
	NASA Johnson Space Center
	Classroom-Based 
	4
	Accounting, Federal and Agency; Budget Execution 
	366

	Reimbursables Process
	NASA Goddard Space Flight Center
	Classroom-Based 
	8
	Accounting, Federal and Agency; Budget Execution 
	352

	Simplified Acquisition Procedures
	Management Concepts, Inc.
	Classroom-Based 
	40
	Acquisition Management 
	260

	Space Act Agreement Training
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Budget Development; Budget Execution; Federal Legislation
	307

	Temporary Duty Travel - Federal Travel Regulation (FTR) 1760
	General Services Administration
	Classroom-Based 
	24
	Federal Legislation 
	763


Table 1A

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Budget Preparation and Execution
	Develop a budget plan
	Explain the Federal budget process and Congress’, OMB’s, the Agency’s, and the Installation’s roles in that process

	
	
	Describe the budget structure, funding sources and the appropriations process, including key terminology, e.g., object classes, authorizations, apportionments, allotments, commitments, obligations, and expenditures

	
	
	Identify resource requirements for various stages in the budget formulation cycle for assigned area of responsibility

	
	
	Describe relevant laws and regulations, e.g., Appropriation Law, Government Performance Results Act, OMB Circulars, the CFO Act, and their impacts

	
	
	Prepare budget submissions according to prescribed formats and specifications

	
	
	Describe the full cost management process as it pertains to the budget plan

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Carrier & Operating Accounts and Composite Rates
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Budget Development; Budget Execution; Funds Control
	322

	Federal Budget Process
	NASA Johnson Space Center
	Classroom-Based 
	8
	Budget Development; Budget Execution 
	377

	Federal Budget Process BUDG7103
	USDA Graduate School
	Classroom-Based 
	16
	Budget Development; Budget Execution 
	142

	Federal Budget Process, The
	NASA HQ

(USDA Graduate School)
	Classroom-Based 
	8
	Appropriation Process; Budget Development; Budget Execution
	795

	Federal Budget Process, The 5090
	Management Concepts, Inc.
	Classroom-Based 
	8
	Appropriation Process; Budget Development; Budget Execution
	234

	Federal Financial Management Overview
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Budget Execution
	880

	Federal Financial Management Overview 5051
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Budget Execution
	204

	Financial Classification Structure
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Accounting, Federal and Agency; Financial Management Systems, e.g., IFMS 
	310

	Full Cost
	NASA Marshall Space Flight Center
	Classroom-Based 
	8
	Full Cost Budgeting, Accounting and Management 
	787

	Full Cost Implementation
	NASA Ames Research Center
	Classroom-Based 
	4
	Full Cost Budgeting, Accounting and Management 
	301

	Institutional Resources Management at Goddard
	NASA Goddard Space Flight Center
	Classroom-Based 
	4
	Accounting, Federal and Agency; Budget Development; Budget Execution
	347

	Introduction to Federal Budgeting BUDG7001
	USDA Graduate School
	Classroom-Based 
	24
	Budget Development; Budget Execution 
	145

	Introduction to Federal Budgeting W1JU
	USDA Graduate School
	Correspondence 
	--
	Budget Development; Budget Execution 
	78

	NASA Budget Tutorial
	NASA Goddard Space Flight Center
	Computer-Based , 
	--
	Budget Development; Budget Execution 
	361

	Reimbursables Process
	NASA Goddard Space Flight Center
	Classroom-Based 
	8
	Accounting, Federal and Agency; Budget Execution 
	352

	Space Act Agreement Training
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Budget Development; Budget Execution; Federal Legislation
	307

	Workforce Formulation and Execution Process
	NASA Goddard Space Flight Center
	Classroom-Based, Computer-Based 
	6
	Budget Development; Budget Execution 
	359


Table 2A

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Budget Preparation and Execution
	Advocate budget and alternative scenarios
	Describe the budget advocacy process and prepare supporting materials under the guidance of a senior analyst

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Introduction to Federal Budgeting W1JU
	USDA Graduate School
	Correspondence 
	--
	Budget Development; Budget Execution 
	78


Table 3A

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Budget Preparation and Execution
	Execute a budget plan
	Describe assigned program/account areas

	
	
	Describe the commitment, obligation, cost accrual, and disbursement processes

	
	
	Describe cost/schedule variance tools and techniques and apply under guidance of a senior analyst

	
	
	Understand Agency policy regarding reimbursable and cooperative agreements

	
	
	Describe the process for intra-agency sub-allotment of funds

	
	
	Participate in management review teams

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Budgeting and Accounting: Making the Connection
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Budget Development; Budget Execution
	188

	Budgeting and Accounting: Making the Connection
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency; Budget Development; Budget Execution
	749

	Business Management Workshop
	NASA Ames Research Center
	Classroom-Based 
	48
	Acquisition Management; Budget Development; Budget Execution
	294

	Carrier & Operating Accounts and Composite Rates
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Budget Development; Budget Execution; Funds Control
	322

	Cost Accruals
	NASA Johnson Space Center
	Classroom-Based 
	2
	Accounting, Cost; Budget Execution; Contractor Financial Management Reports (e.g., 533s)
	363

	Cost Accruals for Goddard
	NASA Goddard Space Flight Center
	Classroom-Based 
	8
	Accounting, Cost; Budget Execution; Contractor Financial Management Reports (e.g., 533s)
	338

	Cost Accruals for Headquarters
	NASA Goddard Space Flight Center
	Classroom-Based 
	4
	Accounting, Cost; Budget Execution; Contractor Financial Management Reports (e.g., 533s)
	341

	Costing/533
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Contractor Financial Management Reports (e.g., 533s) 
	319

	Federal Budget Process BUDG7103
	USDA Graduate School
	Classroom-Based 
	16
	Budget Development; Budget Execution 
	142

	Federal Budget Process, The
	NASA HQ

(USDA Graduate School)
	Classroom-Based 
	8
	Appropriation Process; Budget Development; Budget Execution
	795

	Federal Budget Process, The 5090
	Management Concepts, Inc.
	Classroom-Based 
	8
	Appropriation Process; Budget Development; Budget Execution
	234

	Federal Financial Management Overview
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Budget Execution
	880

	Federal Financial Management Overview 5051
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Budget Execution
	204

	Federal Government Accounting I ACCT 2260-C
	USDA Graduate School
	Correspondence 
	--
	Accounting, Federal and Agency 
	98

	Financial Classification Structure
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Accounting, Federal and Agency; Financial Management Systems, e.g., IFMS 
	310

	Financial Management Reporting for Contractors
	NASA Johnson Space Center
	Video, with notebook
	--
	Contractor Financial Management Reports (e.g., 533s) 
	362

	Foundation for Financial and Resources Management
	NASA Goddard Space Flight Center
	Classroom-Based 
	40
	Acquisition Management; Budget Development; Budget Execution; Program and/or Project Control and Management
	344

	Full Cost
	NASA Marshall Space Flight Center
	Classroom-Based 
	8
	Full Cost Budgeting, Accounting and Management 
	787

	Full Cost Implementation
	NASA Ames Research Center
	Classroom-Based 
	4
	Full Cost Budgeting, Accounting and Management 
	301

	Funding Process
	NASA Johnson Space Center
	Classroom-Based 
	3
	Budget Execution; Funds Control; Internal Control 
	374

	Grants Processing for Technical Officers and Resources Analysts
	NASA Goddard Space Flight Center
	Classroom-Based 
	3
	Acquisition Management; Budget Execution 
	346

	Institutional Resources Management at Goddard
	NASA Goddard Space Flight Center
	Classroom-Based 
	4
	Accounting, Federal and Agency; Budget Development; Budget Execution
	347

	Introduction to Federal Budgeting BUDG7001
	USDA Graduate School
	Classroom-Based 
	24
	Budget Development; Budget Execution 
	145

	Introduction to Federal Budgeting W1JU
	USDA Graduate School
	Correspondence 
	--
	Budget Development; Budget Execution 
	78

	NASA Budget Tutorial
	NASA Goddard Space Flight Center
	Computer-Based , 
	--
	Budget Development; Budget Execution 
	361

	NASA Financial Systems
	NASA Ames Research Center
	Classroom-Based 
	16
	Budget Execution; Financial Management Systems, e.g., IFMS, e.g., IFMS 
	297

	NASA Form 533
	NASA Marshall Space Flight Center
	Classroom-Based 
	8
	Acquisition Management; Budget Execution; Contractor Financial Management Reports (e.g., 533s)
	387

	NF533 Reporting Process Tutorial for Contractors, The
	NASA Goddard Space Flight Center
	Computer-Based, Web-Based 
	--
	Accounting, Cost; Acquisition Management 
	360

	PR Process
	NASA Johnson Space Center
	Classroom-Based 
	4
	Acquisition Management; Budget Execution; Funds Control
	369

	PR/PO Process & Lewis Budget Planning System Accessing & Reporting (LEWPLAN)
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Acquisition Management; Budget Execution; Funds Control
	315

	Reimbursable Process
	NASA Johnson Space Center
	Classroom-Based 
	4
	Accounting, Federal and Agency; Budget Execution 
	366

	Reimbursables Process
	NASA Goddard Space Flight Center
	Classroom-Based 
	8
	Accounting, Federal and Agency; Budget Execution 
	352

	Space Act Agreement Training
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Budget Development; Budget Execution; Federal Legislation
	307

	Workforce Formulation and Execution Process
	NASA Goddard Space Flight Center
	Classroom-Based, Computer-Based 
	6
	Budget Development; Budget Execution 
	359


Table 4A

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Program/Project Management and Control
	Program/project management and control principles and techniques
	Describe program/project planning, analysis, and control techniques for integrated cost and schedule management

	
	
	Describe program/project management and control principles in daily work

	
	
	Apply data management systems for planning, analysis, and control

	
	
	Participate in monthly program/project review meetings

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Cost Accruals
	NASA Johnson Space Center
	Classroom-Based 
	2
	Accounting, Cost; Budget Execution; Contractor Financial Management Reports (e.g., 533s)
	363

	Cost Estimating
	PM Boulevard
	Web-Based 
	-
	Accounting, Cost; Program and/or Project Control and Management 
	931

	Cost Management
	PM Boulevard
	Web-Based 
	-
	Accounting, Cost; Program and/or Project Control and Management 
	934

	Full Cost
	NASA Marshall Space Flight Center
	Classroom-Based 
	8
	Full Cost Budgeting, Accounting and Management 
	787

	Introduction to Earned Value Management
	PM Boulevard
	Web-Based 
	-
	Earned Value 
	935

	Introduction to Financial Management FINC7000
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	148

	Life Cycle Management
	PM Boulevard
	Web-Based 
	-
	Program and/or Project Control and Management 
	930

	NPG 7120.5A Implementation
	NASA HQ

Code FT
	Classroom-Based 
	8
	Program and/or Project Control and Management; Schedule Management 
	493

	Procurement Management
	PM Boulevard
	Web-Based 
	-
	Acquisition Management; Program and/or Project Control and Management 
	938

	Project Control
	PM Boulevard
	Web-Based 
	-
	Program and/or Project Control and Management 
	933

	Project Planning and Scheduling (PP&S)
	NASA HQ

Code FT
	Classroom-Based 
	24
	Program and/or Project Control and Management; Schedule Management 
	492


Table 5A

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Program/Project Management and Control
	Schedule management
	Describe schedule management principles and tools

	
	
	Develop schedule summary status reports for review by office, project, or program

	
	
	Monitor schedule performance on contracts

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Project Planning and Scheduling (PP&S)
	NASA HQ

Code FT
	Classroom-Based 
	24
	Program and/or Project Control and Management; Schedule Management 
	492


Table 6A
	Competency
	Knowledge/Skill
	Learning Objectives

	3. Program/Project Management and Control
	Acquisition management
	Describe the basic elements of the acquisition process

	
	
	Support preparation of procurement request packages and change request packages

	
	
	Monitor status of procurement actions throughout the acquisition cycle

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Acquisition Process ZQAP
	NASA HQ
	Web-Based 
	2
	Acquisition Management 
	480

	Business Management Workshop
	NASA Ames Research Center
	Classroom-Based 
	48
	Acquisition Management; Budget Development; Budget Execution
	294

	Contract Terms and Conditions ZQCTC
	NASA HQ
	Web-Based 
	1
	Acquisition Management 
	481

	Contracting Fundamentals CON 101
	NASA Acquisition Development Initiative
	Classroom-Based 
	152
	Acquisition Management 
	893

	Cost Reimbursement Contracting
	ESI International
	Classroom-Based 
	26
	Accounting, Cost; Acquisition Management 
	680

	Costing/533
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Contractor Financial Management Reports (e.g., 533s) 
	319

	Federal Contracting Basics
	ESI International
	Classroom-Based 
	28
	Acquisition Management 
	679

	Financial Management Reporting for Contractors
	NASA Johnson Space Center
	Video, with notebook
	--
	Contractor Financial Management Reports (e.g., 533s) 
	362

	Grants Processing for Technical Officers and Resources Analysts
	NASA Goddard Space Flight Center
	Classroom-Based 
	3
	Acquisition Management; Budget Execution 
	346

	Introduction to Earned Value Management
	PM Boulevard
	Web-Based 
	-
	Earned Value 
	935

	Introduction to Federal Contracting 1048
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	40
	Acquisition Management 
	754

	Introduction to Federal Contracting 1048
	Management Concepts, Inc.
	Classroom-Based 
	40
	Acquisition Management 
	266

	Introduction to Grants and Cooperative Agreements for Federal Personnel 2040
	Management Concepts, Inc.
	Classroom-Based 
	24
	Acquisition Management 
	247

	Introduction to Performance Based Contracting for Resource Management Personnel
	NASA Goddard Space Flight Center
	Classroom-Based 
	16
	Acquisition Management 
	350

	Introduction to the Federal Procurement System
	NASA Goddard Space Flight Center
	Classroom-Based 
	3.5
	Acquisition Management 
	766

	NASA Financial Systems
	NASA Ames Research Center
	Classroom-Based 
	16
	Budget Execution; Financial Management Systems, e.g., IFMS, e.g., IFMS 
	297

	NASA Form 533
	NASA Marshall Space Flight Center
	Classroom-Based 
	8
	Acquisition Management; Budget Execution; Contractor Financial Management Reports (e.g., 533s)
	387

	NF533 Reporting Process Tutorial for Contractors, The
	NASA Goddard Space Flight Center
	Computer-Based, Web-Based 
	--
	Accounting, Cost; Acquisition Management 
	360

	PR Process
	NASA Johnson Space Center
	Classroom-Based 
	4
	Acquisition Management; Budget Execution; Funds Control
	369

	PR/PO Process & Lewis Budget Planning System Accessing & Reporting (LEWPLAN)
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Acquisition Management; Budget Execution; Funds Control
	315

	Procurement Management
	PM Boulevard
	Web-Based 
	-
	Acquisition Management; Program and/or Project Control and Management 
	938

	Simplified Acquisition Fundamentals (PUR 101)
	NASA Acquisition Development Initiative
	Classroom-Based 
	24
	Acquisition Management 
	595

	Simplified Acquisition Procedures
	Management Concepts, Inc.
	Classroom-Based 
	40
	Acquisition Management 
	260

	Simplified Acquisition Procedures ACQI7006
	USDA Graduate School
	Classroom-Based 
	40
	Acquisition Management 
	125

	Simplified Acquisition Refresher 1153
	Management Concepts, Inc.
	Classroom-Based 
	24
	Acquisition Management 
	257

	Types of Contracts 1084
	Management Concepts, Inc.
	Classroom-Based 
	24
	Acquisition Management 
	256

	Acquisition Process ZQAP
	NASA HQ
	Web Based
	2
	Acquisition Management
	480

	Business Management Workshop
	NASA Ames Research Center
	Classroom Based
	48
	Acquisition Management;  Budget Development;  Budget Execution
	294

	Contract Terms and Conditions ZQCTC
	NASA HQ
	Web Based
	1
	Acquisition Management
	481

	Contracting Fundamentals CON 101
	NASA Acquisition Development Initiative
	Classroom Based
	152
	Acquisition Management
	893

	Cost-Reimbursement Contracting
	ESI International
	Classroom Based
	26
	Accounting-Cost;  Acquisition Management
	680


Table 7A

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Program/Project Management and Control
	Risk management
	Describe the basics of the risk management process

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Foundation for Financial and Resources Management
	NASA Goddard Space Flight Center
	Classroom-Based 
	40
	Acquisition Management; Budget Development; Budget Execution; Program and/or Project Control and Management
	344

	NPG 7120.5A Implementation
	NASA HQ

Code FT
	Classroom-Based 
	8
	Program and/or Project Control and Management; Schedule Management 
	493

	Risk Management
	PM Boulevard
	Web-Based 
	-
	Risk Management 
	932

	Risk Management Overview ZQROV
	NASA HQ
	Web-Based 
	0.5
	Risk Management 
	637


Table 9A

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Program/Project Management and Control
	Configuration management
	Describe the basics of the configuration management process

	
	
	Identify program/project changes and their impact on cost and schedule

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Configuration Management
	PM Boulevard
	Web-Based 
	-
	Configuration Management 
	937

	Configuration Management ZQCM
	NASA HQ
	Web-Based 
	2
	Configuration Management 
	479


Table 10A

	Competency
	Knowledge/Skill
	Learning Objectives

	4. Internal Control Systems, Policies, and Procedures
	Internal control systems, practices, and concepts
	Describe general roles and responsibilities of Installation and Agency oversight organizations

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	533 Analysis and Cost Accrual
	NASA HQ

Code FT
	Web-Based 
	4
	Accounting, Cost; Contractor Financial Management Reports (e.g., 533s)
	484

	Data Security Issues 9049
	Pro2Net
	Web-Based 
	--
	Automation Principles, Methods and Techniques; Internal Control
	647

	Full Cost Implementation
	NASA Ames Research Center
	Classroom-Based
	4
	Full Cost Budgeting, Accounting and Management
	301

	Fund Control Process and Procedures
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Funds Control; Internal Control
	717

	Funding Process
	NASA Johnson Space Center
	Classroom-Based
	3
	Budget Execution; Funds Control; Internal Control
	374

	ISO 9000 Introduction ZQIIBF
	NASA HQ
	Classroom-Based
	4
	Internal Control
	778

	ISO 9000 Introduction ZQIWBF
	NASA HQ
	Web-Based,
	4
	Internal Control
	616


Table 34A

	Competency
	Knowledge/Skill
	Learning Objectives

	4. Internal Control Systems, Policies, and Procedures
	Audits
	Support audit liaison personnel and collect information for review by auditors

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.


No courses offered in this knowledge/skill

Table 11A

	Competency
	Knowledge/Skill
	Learning Objectives

	5. Automation Principles, Methods, Techniques and Systems
	Word processing, spreadsheet preparation, and presentation, and network applications of personal computers
	Apply basic knowledge of automatic data processing concepts, tools, hardware, and software

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Access Databases for Accountants
	Pro2Net
	Web-Based 
	--
	Automation Principles, Methods and Techniques 
	511

	BRIO Fasttrack Insight V6.0
	NASA Goddard Space Flight Center
	Classroom-Based, Web-Based 
	8
	Automation Principles, Methods and Techniques 
	901

	Cost Accruals for Goddard
	NASA Goddard Space Flight Center
	Classroom-Based 
	8
	Accounting, Cost; Budget Execution; Contractor Financial Management Reports (e.g., 533s)
	338

	Excel Spreadsheets for Accountants 1015
	Pro2Net
	Web-Based 
	--
	Automation Principles, Methods and Techniques 
	508

	Internet, The: Financial Management Applications 5156
	Management Concepts, Inc.
	Classroom-Based 
	8
	Automation Principles, Methods and Techniques 
	210

	Introduction to the Business Management Information Center (BMIC) Internal Web Page
	NASA Goddard Space Flight Center
	Classroom-Based 
	2
	Automation Principles, Methods and Techniques 
	334

	Travel Manager Windows: Version 5/Version 7 1769
	General Services Administration Transportation Travel Branch
	Computer-Based, Classroom-Based
	6
	Automation Principles, Methods and Techniques 
	923

	Workforce Formulation and Execution Process
	NASA Goddard Space Flight Center
	Classroom-Based, Computer-Based 
	6
	Budget Development; Budget Execution 
	359


Table 12A

General software application classes, such as Microsoft Office (Word, Excel, PowerPoint, and Access) are not listed. Contact your Installation training office for course availability.

	Competency
	Knowledge/Skill
	Learning Objectives

	5. Automation Principles, Methods, Techniques and Systems
	NASA Integrated Financial Management System
	Describe the basic elements of the NASA Integrated Financial Management System and its applicability to your functional area

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Financial Classification Structure
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Accounting, Federal and Agency; Financial Management Systems, e.g., IFMS 
	310

	Integrated Financial Management Program (IFMP)
	NASA Marshall Space Flight Center
	Classroom-Based, Video
	--
	Accounting, Federal and Agency; Financial Management Systems, e.g., IFMS 
	381


Table 13A

APPENDIX F2 - Business Resources Management - Journey Level

	Competency
	Knowledge/Skill
	Learning Objectives

	1. General Budgeting Concepts and Principles
	Knowledge of budget, cost accounting, cost/schedule management and program terminology, concepts, policies, and principles
	Demonstrate thorough knowledge of budget, cost accounting, cost/schedule management, and program terminology, concepts, and principles

	
	
	Explain budget and cost/schedule management concepts, facts, and instructions to others

	
	
	Advise Installation officials on budget and cost/schedule management policies and procedures

	
	
	Interpret and apply new or revised budgeting and cost/schedule management principles and concepts

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	533 Analysis for Analysts
	NASA Goddard Space Flight Center
	Classroom-Based, Computer-Based 
	12
	Accounting, Cost; Contractor Financial Management Reports (e.g., 533s) 
	325

	Activity-Based Budgeting 751900EK
	AICPA/PDI
	audio & workbook
	--
	Accounting, Cost; Program and/or Project Control and Management 
	611

	Activity-Based Cost Management
	ESI International
	Classroom-Based 
	12
	Accounting, Cost; Program and/or Project Control and Management 
	690

	Activity-Based Cost Management 2066
	George Washington University

Continuing Engineering Education Program
	Classroom-Based 
	24
	Accounting, Cost; Program and/or Project Control and Management 
	570

	Activity-Based Cost Management: Determining Full Costs of Performance 5103
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Cost; Program and/or Project Control and Management 
	200

	Activity-Based Costing
	American Management Association
	Computer-Based 
	--
	Accounting, Cost; Program and/or Project Control and Management 
	621

	Activity-Based Costing
	ESI International
	Classroom-Based 
	12
	Accounting, Cost; Program and/or Project Control and Management 
	689

	Activity-Based Costing ACCT7100
	USDA Graduate School
	Classroom-Based 
	16
	Accounting, Cost; Program and/or Project Control and Management 
	107

	Activity-Based Costing and Activity-Based Management
	PM Boulevard
	Web-Based 
	-
	Accounting, Cost; Program and/or Project Control and Management 
	936

	Activity-Based Management and Indirect Costs 740275YM
	AICPA/PDI
	audio & workbook
	--
	Accounting, Cost; Program and/or Project Control and Management 
	612

	Advanced Appropriations Law (Update)
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	8
	Appropriation Law 
	742

	Anti-Deficiency Act
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	873

	Anti-Deficiency Act, The 5127
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	757

	Appropriation Law Update
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	8
	Appropriation Law 
	875

	Appropriations Law for Grants, Co-op Agreements, and Claims 5107
	Management Concepts, Inc.
	Classroom-Based 
	8
	Appropriation Law 
	202

	Appropriations Law Update
	NASA Stennis Space Center

(Management Concepts, Inc.)
	Classroom-Based 
	8
	Appropriation Law 
	841

	Appropriations Law Update 5157
	Management Concepts, Inc.
	Classroom-Based 
	8
	Appropriation Law 
	331

	Basic Budgeting for Nonfinancial Managers 2259-XNBB
	American Management Association
	Classroom-Based 
	24
	Budget Development; Budget Execution 
	28

	Budget Analysis Workshop BUDG8100
	USDA Graduate School
	Classroom-Based 
	32
	Budget Development; Budget Execution 
	128

	Budget Analyst's Essential Guide to Formulation, Justification, and Execution - 5321
	Management Concepts, Inc.
	Classroom-Based 
	24
	Budget Development; Budget Execution 
	227

	Budget Development
	NASA Goddard Space Flight Center
	Classroom-Based
	8
	Budget Development
	337

	Budget Estimating Using Microsoft Excel 5155
	Management Concepts, Inc.
	Classroom-Based 
	24
	Automation Principles, Methods and Techniques; Budget Development 
	228

	Budget Execution
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based, Web-Based 
	24
	Budget Execution 
	878

	Budget Execution 5122
	Management Concepts, Inc.
	Classroom-Based 
	32
	Budget Execution 
	229

	Budget Execution and Funds Control ECNTR 416
	USDA Graduate School
	Classroom-Based 
	24
	Budget Execution; Funds Control 
	173

	Budget Execution BUDG7100
	USDA Graduate School
	Classroom-Based 
	32
	Budget Execution; Funds Control 
	129

	Budget Formulation 5118
	Management Concepts, Inc.
	Classroom-Based 
	32
	Budget Development 
	231

	Budget Formulation BUDG7101
	USDA Graduate School
	Classroom-Based 
	32
	Budget Development 
	132

	Budget Justification and Presentation BUDG 7102
	USDA Graduate School
	Classroom-Based 
	24
	Budget Development 
	134

	Budget Overview
	NASA Ames Research Center
	Classroom-Based 
	8
	Budget Development; Budget Execution; Program and/or Project Control and Management
	292

	Budgeting: Practical Information, Techniques and Ideas 730966
	AICPA/PDI
	text
	--
	Budget Development; Budget Execution 
	64

	Center Carrier Accounts/Chargebacks
	NASA Goddard Space Flight Center
	Classroom-Based 
	4
	Budget Development; Budget Execution; Funds Control 
	958

	Contract Pricing
	ESI International
	Classroom-Based 
	24
	Accounting, Cost; Acquisition Management 
	685

	Contract Pricing CON 104
	NASA Acquisition Development Initiative
	Classroom-Based 
	120
	Accounting, Cost; Acquisition Management 
	582

	Cooperative Agreements and Substantial Involvement
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Acquisition Management 
	239

	Cost Accounting for Planning and Control 723125
	AICPA/PDI
	text
	--
	Accounting, Cost; Program and/or Project Control and Management 
	74

	Cost Accounting II ACCT2254E
	USDA Graduate School
	Classroom-Based 
	30
	Accounting, Cost 
	912

	Cost Accounting III: A Management Tool- ACCT2252-C
	USDA Graduate School
	Correspondence 
	--
	Accounting, Cost; Program and/or Project Control and Management 
	97

	Cost Accounting Standards and Principles
	University of Alabama in Huntsville
	Classroom-Based 
	6
	Accounting, Cost; Acquisition Management 
	658

	Cost Allowability
	ESI International
	Classroom-Based 
	12
	Accounting, Cost; Acquisition Management 
	26

	Cost Analysis
	Management Concepts, Inc.
	Classroom-Based 
	40
	Accounting, Cost; Acquisition Management 
	825

	Cost Analysis ACQI8108D
	USDA Graduate School
	Classroom-Based 
	40
	Accounting, Cost; Acquisition Management 
	914

	Cost and Price Analysis
	University of Alabama in Huntsville
	Classroom-Based 
	6
	Accounting, Cost; Acquisition Management 
	655

	Cost and Price Analysis 1030
	Management Concepts, Inc.
	Classroom-Based 
	40
	Accounting, Cost; Acquisition Management 
	274

	Cost and Price Analysis ACQI8108
	USDA Graduate School
	Classroom-Based 
	40
	Accounting, Cost; Acquisition Management 
	121

	Cost Estimating for Technical Personnel
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Cost; Acquisition Management 
	272

	Cost Estimating Project Management
	ESI International
	Classroom-Based 
	12
	Budget Development; Program and/or Project Control and Management 
	682

	Cost of Quality: The Management Accountant's Tool for Continuous Improvement
	Institute of Management Accountants
	Correspondence, text & workbook
	9
	Program and/or Project Control and Management 
	540

	Cost Principles: OMB Circulars A-21, A-122, and A-87, and FAR 31.2 2080
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Cost; Acquisition Management; Budget Development
	240

	Cost Proposal Process at Goddard, The
	NASA Goddard Space Flight Center
	Classroom-Based 
	6
	Accounting, Cost; Acquisition Management 
	343

	Earned Value Management
	NASA Goddard Space Flight Center
	Classroom-Based 
	32
	Acquisition Management; Program and/or Project Control and Management 
	957

	Federal Accounting Standards ACCT 7102
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	112

	Federal Appropriations Law Update
	NASA Langley Research Center

(USDA Graduate School)
	Classroom-Based 
	16
	Appropriation Law 
	851

	Federal Appropriations Law Update FINC7200
	USDA Graduate School
	Classroom-Based 
	8
	Appropriation Law 
	141

	Federal Government Accounting II ACCT2261-C
	USDA Graduate School
	Correspondence 
	--
	Accounting, Federal and Agency 
	101

	Fees for Services 5161
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Cost; Accounting, Federal and Agency 
	714

	Fundamentals of Cost Accounting 1201-XNBB
	American Management Association
	Classroom-Based 
	20
	Accounting, Cost 
	47

	Fundamentals of Finance and Accounting for Managers
	George Mason University
	Classroom-Based 
	16
	Accounting, General; Budget Execution 
	575

	Government Cost Accounting
	ESI International
	Classroom-Based 
	12
	Accounting, Cost; Acquisition Management; Audits
	20

	Governmental Accounting, Financial Reporting and Budgeting 5602
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Execution; Budget Development; Financial Statements and Reports
	898

	Governmental Environment 5601
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Accounting, General; Budget Development; Budget Execution
	895

	GPRA: Essentials of the Results Act
	Management Concepts, Inc.
	Classroom-Based 
	16
	Federal Legislation 
	250

	GPRA: Essentials of the Results Act
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Federal Legislation 
	752

	Intermediate Finance and Accounting for Nonfinancial Managers 2219-XNBB
	American Management Association
	Classroom-Based 
	24
	Accounting, Cost; Accounting, General 
	29

	Introduction to Activity-Based Costing 9021
	Pro2Net
	Web-Based 
	--
	Accounting, Cost 
	520

	Introduction to Federal Grant Law
	ESI International
	Classroom-Based 
	12
	Accounting, Federal and Agency; Acquisition Management 
	665

	Managerial Cost Accounting: SFFAS #4 $ #9 - 5092
	Management Concepts, Inc.
	Classroom-Based, Video
	16
	Accounting, Cost; Accounting, Federal and Agency 
	726

	Measuring Performance Results for Government Agencies
	University of Maryland University College
	Classroom-Based 
	8
	Federal Legislation 
	574

	National Conference & Training Workshop - 2000
	Society of Cost Estimating & Analysis
	Classroom-Based seminar
	
	Accounting, Cost; Earned Value 
	956

	Overhead Cost Accumulation, Distribution and Allocation
	Institute of Management Accountants
	Correspondence text & workbook
	18
	Accounting, Cost; Full Cost Budgeting, Accounting and Management 
	531

	Principles of Accounting II ACCT1105E
	USDA Graduate School
	Classroom-Based 
	30
	Accounting, General 
	168

	Standard General Ledger: (Basic)
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, General 
	756

	Survey of Federal Accounting Concepts and Standards
	Center for Applied Financial Management
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	452

	Survey of Federal Accounting Concepts and Standards
	NASA HQ

(Center for Applied Financial Management)
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	800

	Tools for Improving Performance: Analytical Techniques 5518
	Management Concepts, Inc.
	Classroom-Based 
	16
	Budget Execution; Program and/or Project Control and Management 
	255

	U.S. Standard General Ledger
	NASA Stennis Space Center

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	845

	U.S. Standard General Ledger
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	801

	U.S. Standard General Ledger
	NASA Glenn Research Center

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Acquisition Management; Earned Value; Program and/or Project Control and Management
	863

	U.S. Standard General Ledger 5115
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	761

	Variance and Special Decision Analysis 3047
	Pro2Net
	Web-Based 
	--
	Accounting, Cost; Accounting, General 
	640


Table 1B

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Budget Preparation and Execution
	Develop a budget plan
	Develop, coordinate, and integrate budget and schedule plans for assigned area of responsibility

	
	
	Identify key issues and potential barriers to budget and resources management effectiveness

	
	
	Differentiate and apply the appropriate budgeting processes and tools to short- and long-range budget activities

	
	
	Prepare budget analyses, including economic or cost benefit analyses or estimates, pricing depreciation of program assets, estimating future year costs, computing and justifying inflationary and uncontrollable increases

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Activity-Based Budgeting 751900EK
	AICPA/PDI
	audio & workbook
	--
	Accounting, Cost; Program and/or Project Control and Management 
	611

	Basic Budgeting for Nonfinancial Managers 2259-XNBB
	American Management Association
	Classroom-Based 
	24
	Budget Development; Budget Execution 
	28

	Budget Analysis Workshop BUDG8100
	USDA Graduate School
	Classroom-Based 
	32
	Budget Development; Budget Execution 
	128

	Budget Analyst's Essential Guide to Formulation, Justification, and Execution - 5321
	Management Concepts, Inc.
	Classroom-Based 
	24
	Budget Development; Budget Execution 
	227

	Budget Development
	NASA Goddard Space Flight Center
	Classroom-Based
	8
	Budget Development
	337

	Budget Formulation 5118
	Management Concepts, Inc.
	Classroom-Based 
	32
	Budget Development 
	231

	Budget Formulation BUDG7101
	USDA Graduate School
	Classroom-Based 
	32
	Budget Development 
	132

	Budget Justification and Presentation BUDG 7102
	USDA Graduate School
	Classroom-Based 
	24
	Budget Development 
	134

	Budget Overview
	NASA Ames Research Center
	Classroom-Based 
	8
	Budget Development; Budget Execution; Program and/or Project Control and Management
	292

	Budgeting: Practical Information, Techniques and Ideas 730966
	AICPA/PDI
	text
	--
	Budget Development; Budget Execution 
	64

	Center Carrier Accounts/Chargebacks
	NASA Goddard Space Flight Center
	Classroom-Based 
	4
	Budget Development; Budget Execution; Funds Control
	958

	Cost Estimating Project Management
	ESI International
	Classroom-Based 
	12
	Budget Development; Program and/or Project Control and Management 
	682

	Cost Principles: OMB Circulars A-21, A-122, and A-87, and FAR 31.2 2080
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Cost; Acquisition Management; Budget Development
	240

	Cost Proposal Process at Goddard, The
	NASA Goddard Space Flight Center
	Classroom-Based 
	6
	Accounting, Cost; Acquisition Management 
	343

	Governmental Accounting, Financial Reporting and Budgeting 5602
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Execution; Budget Development; Financial Statements and Reports
	898

	Governmental Environment 5601
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Accounting, General; Budget Development; Budget Execution
	895

	National Conference & Training Workshop - 2000
	Society of Cost Estimating & Analysis
	Classroom-Based seminar
	
	Accounting, Cost; Earned Value 
	956

	Parametric Cost Estimation
	NASA Glenn Research Center
	Classroom-Based 
	16
	Budget Development; Program and/or Project Control and Management 
	859

	Parametric Cost Estimation (PCE)
	NASA HQ

Code FT
	Classroom-Based 
	16
	Budget Development; Program and/or Project Control and Management 
	489

	Program Analysis Overview
	NASA Goddard Space Flight Center
	Classroom-Based 
	4
	Budget Development; Budget Execution 
	351

	Program Control and Resources Management
	NASA Ames Research Center
	Classroom-Based 
	40
	Budget Development; Budget Execution; Program and/or Project Control and Management
	290

	Project Management: Planning and Scheduling 0-7612-1112-8
	American Management Association
	Computer-Based 
	--
	Budget Development; Program and/or Project Control and Management; Schedule Management
	615

	Technical Project Management 4251-XNBB
	American Management Association
	Classroom-Based 
	16
	Program and/or Project Control and Management 
	52

	Work Breakdown Structure
	NASA HQ

Code FT
	Classroom-Based 
	16
	Program and/or Project Control and Management 
	487

	Work Breakdown Structure
	NASA Glenn Research Center
	Classroom-Based 
	16
	Program and/or Project Control and Management 
	858

	Writing Effective Budget Justifications Workshop 5120
	Management Concepts, Inc.
	Classroom-Based 
	16
	Budget Development 
	237


Table 2B

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Budget Preparation and Execution
	Advocate budget and alternative scenarios
	Formulate, explain, and recommend budget options to management and decision-making officials at the project and Installation levels

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Budget Analysis Workshop BUDG8100
	USDA Graduate School
	Classroom-Based 
	32
	Budget Development; Budget Execution 
	128

	Budget Analyst's Essential Guide to Formulation, Justification, and Execution - 5321
	Management Concepts, Inc.
	Classroom-Based 
	24
	Budget Development; Budget Execution 
	227

	Budget Justification and Presentation BUDG 7102
	USDA Graduate School
	Classroom-Based 
	24
	Budget Development 
	134

	Writing Effective Budget Justifications Workshop 5120
	Management Concepts, Inc.
	Classroom-Based 
	16
	Budget Development 
	237


Table 3B

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Budget Preparation and Execution
	Execute a budget plan
	Analyze current funding position and estimate end-of-year position, identifying significant budget variances and other problems. Utilize information in subsequent budget years

	
	
	Report cost/schedule performance, explain variances relative to plan, and recommend corrective action

	
	
	Implement corrective actions associated with cost/schedule performance problems

	
	
	Analyze contractor financial management reports/schedules and identify potential problem areas and perform tradeoff analyses of cost versus scope

	
	
	Identify key issues and potential barriers to effective resource management

	
	
	Update budget operating plan

	
	
	Incorporate full cost principles into budget execution activities

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	533 Analysis for Analysts
	NASA Goddard Space Flight Center
	Classroom-Based, Computer-Based 
	12
	Accounting, Cost; Contractor Financial Management Reports (e.g., 533s) 
	325

	Basic Budgeting for Nonfinancial Managers 2259-XNBB
	American Management Association
	Classroom-Based 
	24
	Budget Development; Budget Execution 
	28

	Budget Analysis Workshop BUDG8100
	USDA Graduate School
	Classroom-Based 
	32
	Budget Development; Budget Execution 
	128

	Budget Analyst's Essential Guide to Formulation, Justification, and Execution - 5321
	Management Concepts, Inc.
	Classroom-Based 
	24
	Budget Development; Budget Execution 
	227

	Budget Execution
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based, Web-Based 
	24
	Budget Execution 
	878

	Budget Execution 5122
	Management Concepts, Inc.
	Classroom-Based 
	32
	Budget Execution 
	229

	Budget Execution and Funds Control ECNTR 416
	USDA Graduate School
	Classroom-Based 
	24
	Budget Execution; Funds Control 
	173

	Budget Execution BUDG7100
	USDA Graduate School
	Classroom-Based 
	32
	Budget Execution; Funds Control 
	129

	Budget Overview
	NASA Ames Research Center
	Classroom-Based 
	8
	Budget Development; Budget Execution; Program and/or Project Control and Management
	292

	Budgeting: Practical Information, Techniques and Ideas 730966
	AICPA/PDI
	text
	--
	Budget Development; Budget Execution 
	64

	Center Carrier Accounts/Chargebacks
	NASA Goddard Space Flight Center
	Classroom-Based 
	4
	Budget Development; Budget Execution; Funds Control
	958

	Federal Government Accounting II ACCT2261-C
	USDA Graduate School
	Correspondence 
	--
	Accounting, Federal and Agency 
	101

	Foundations of Project Management (FPM)
	NASA HQ

Code FT
	Classroom-Based 
	32
	Earned Value; Program and/or Project Control and Management; Schedule Management
	494

	Fundamentals of Cost Accounting 1201-XNBB
	American Management Association
	Classroom-Based 
	20
	Accounting, Cost 
	47

	Fundamentals of Finance and Accounting for Managers
	George Mason University
	Classroom-Based 
	16
	Accounting, General; Budget Execution 
	575

	Governmental Accounting, Financial Reporting and Budgeting 5602
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Execution; Budget Development; Financial Statements and Reports
	898

	Governmental Environment 5601
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Accounting, General; Budget Development; Budget Execution
	895

	Monitoring Grants and Cooperative Agreements for Federal Personnel 2043
	Management Concepts, Inc.
	Classroom-Based 
	16
	Acquisition Management; Budget Execution; Internal Control
	728

	Program Analysis Overview
	NASA Goddard Space Flight Center
	Classroom-Based 
	4
	Budget Development; Budget Execution 
	351

	Program Control and Resources Management
	NASA Ames Research Center
	Classroom-Based 
	40
	Budget Development; Budget Execution; Program and/or Project Control and Management
	290

	Project Management and Control Overview
	NASA Glenn Research Center
	Classroom-Based 
	16
	Earned Value; Program and/or Project Control and Management 
	855

	Technical Project Management 4251-XNBB
	American Management Association
	Classroom-Based 
	16
	Program and/or Project Control and Management 
	52

	Work Breakdown Structure
	NASA HQ

Code FT
	Classroom-Based 
	16
	Program and/or Project Control and Management 
	487

	Work Breakdown Structure
	NASA Glenn Research Center
	Classroom-Based 
	16
	Program and/or Project Control and Management 
	858


Table 4B

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Program/Project Management and Control
	Program/project management and control principles and techniques
	Apply program/project planning, analysis, and control techniques for integrated cost and schedule management

	
	
	Instruct others in program/project management control principles and techniques

	
	
	Develop programmatic status reports for program/project reviews, e.g., Earned Value Management Systems

	
	
	Develop, implement, maintain, and document management control policies and procedures

	
	
	Monitor and evaluate management systems. Identify and correct deficiencies

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Activity-Based Cost Management
	ESI International
	Classroom-Based 
	12
	Accounting, Cost; Program and/or Project Control and Management 
	690

	Activity-Based Cost Management 2066
	George Washington University

Continuing Engineering Education Program
	Classroom-Based 
	24
	Accounting, Cost; Program and/or Project Control and Management 
	570

	Activity-Based Cost Management: Determining Full Costs of Performance 5103
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Cost; Program and/or Project Control and Management 
	200

	Activity-Based Costing
	American Management Association
	Computer-Based 
	--
	Accounting, Cost; Program and/or Project Control and Management 
	621

	Activity-Based Costing
	ESI International
	Classroom-Based 
	12
	Accounting, Cost; Program and/or Project Control and Management 
	689

	Activity-Based Costing ACCT7100
	USDA Graduate School
	Classroom-Based 
	16
	Accounting, Cost; Program and/or Project Control and Management 
	107

	Activity-Based Costing and Activity-Based Management
	PM Boulevard
	Web-Based 
	-
	Accounting, Cost; Program and/or Project Control and Management 
	936

	Activity-Based Management and Indirect Costs 740275YM
	AICPA/PDI
	audio & workbook
	--
	Accounting, Cost; Program and/or Project Control and Management 
	612

	Contract Performance Measurement
	ESI International
	Classroom-Based 
	6
	Acquisition Management; Earned Value; Program and/or Project Control and Management
	686

	Contractor Policies, Procedures, and Practices ZQCPPP
	NASA HQ
	Web-Based 
	2
	Acquisition Management 
	482

	Cost Accounting III: A Management Tool- ACCT2252-C
	USDA Graduate School
	Correspondence 
	--
	Accounting, Cost; Program and/or Project Control and Management 
	97

	Cost Estimating Project Management
	ESI International
	Classroom-Based 
	12
	Budget Development; Program and/or Project Control and Management 
	682

	Cost of Quality ZQCQ
	NASA HQ
	Web-Based 
	0.5
	Program and/or Project Control and Management 
	478

	Cost of Quality: The Management Accountant's Tool for Continuous Improvement
	Institute of Management Accountants
	Correspondence, text & workbook
	9
	Program and/or Project Control and Management 
	540

	Data and Status Reporting ZQDSR
	NASA HQ
	Web-Based 
	1
	Program and/or Project Control and Management 
	776

	Earned Value Management 5889
	Management Concepts, Inc.
	Classroom-Based 
	16
	Acquisition Management; Earned Value; Program and/or Project Control and Management
	203

	Evaluating a Contractor's Performance
	Management Concepts, Inc.
	Classroom-Based 
	24
	Acquisition Management; Contractor Financial Management Reports (e.g., 533s); Program and/or Project Control and Management
	271

	Federal Managers Financial Integrity Act
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	8
	Internal Control 
	798

	Foundations of Project Management (FPM)
	NASA HQ

Code FT
	Classroom-Based 
	32
	Earned Value; Program and/or Project Control and Management; Schedule Management
	494

	GPRA: Essentials of the Results Act
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Federal Legislation 
	752

	GPRA: Essentials of the Results Act
	Management Concepts, Inc.
	Classroom 
	16
	Federal Legislation 
	250

	Integrity Act, The: Management Accountability and Control 5112
	Management Concepts, Inc.
	Classroom-Based 
	24
	Internal Control 
	215

	Integrity Act: Management, Accountability and Control
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	24
	Internal Control 
	885

	Measuring Performance Results for Government Agencies
	University of Maryland University College
	Classroom-Based 
	8
	Federal Legislation 
	574

	Parametric Cost Analysis
	NASA Goddard Space Flight Center
	Classroom-Based 
	16
	Budget Development; Program and/or Project Control and Management 
	349

	Parametric Cost Estimation
	NASA Glenn Research Center
	Classroom-Based 
	16
	Budget Development; Program and/or Project Control and Management 
	859

	Parametric Cost Estimation (PCE)
	NASA HQ

Code FT
	Classroom-Based 
	16
	Budget Development; Program and/or Project Control and Management 
	489

	Performance Auditing 732725YM
	AICPA/PDI
	text
	--
	Audits 
	610

	Performance Measurement
	NASA Glenn Research Center
	Classroom-Based 
	32
	Acquisition Management; Earned Value; Program and/or Project Control and Management 
	862

	Performance Measurement and Budgeting BUDG8101
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Cost; Program and/or Project Control and Management 
	150

	Performance Measurement Workshop
	Management Concepts, Inc.
	Classroom-Based
	16
	Program and/or Project Control and Management 
	252

	Performance Metrics/Indicators ZQPMI
	NASA HQ
	Web-Based 
	2
	Acquisition Management; Program and/or Project Control and Management 
	775

	Performance Work Statements
	BRTRC Institute
	Classroom-Based
	8
	Acquisition Management; Program and/or Project Control and Management 
	980

	Performance-Based Contracting for Non-Routine Supplies & Services (2X3A)
	NASA Acquisition Development Initiative
	Classroom-Based 
	40
	Acquisition Management; Program and/or Project Control and Management 
	589

	Program Control and Resources Management
	NASA Ames Research Center
	Classroom-Based 
	40
	Budget Development; Budget Execution; Program and/or Project Control and Management 
	290

	Program Logic and Scheduling
	NASA Glenn Research Center
	Classroom-Based 
	16
	Program and/or Project Control and Management; Schedule Management 
	860

	Project Management and Control Overview
	NASA Glenn Research Center
	Classroom-Based 
	16
	Earned Value; Program and/or Project Control and Management 
	855

	Project Management Principles
	Management Concepts, Inc.
	Classroom-Based 
	4
	Program and/or Project Control and Management; Risk Management; Schedule Management 
	286

	Project Management: Basic Skills and A Guide to the PMBOK Introduction
	Project Management Institute
	Classroom-Based 
	28
	Program and/or Project Control and Management; Risk Management; Schedule Management 
	605

	Project Management: Planning and Scheduling 0-7612-1112-8
	American Management Association
	Computer-Based 
	--
	Budget Development; Program and/or Project Control and Management; Schedule Management 
	615

	Project Schedule, The
	PM Boulevard
	Web-Based 
	-
	Schedule Management; Program and/or Project Control and Management 
	929

	Project Start Up
	NASA Goddard Space Flight Center
	Classroom 
	30
	Program and/or Project Control and Management 
	772

	Schedule and Cost Parameters
	University of Alabama in Huntsville
	Classroom-Based 
	12
	Program and/or Project Control and Management; Schedule Management 
	662

	Scheduling and Cost Control SCC510
	ESI International
	Web-Based 
	--
	Program and/or Project Control and Management; Schedule Management 
	785

	Technical Project Management 4251-XNBB
	American Management Association
	Classroom-Based 
	16
	Program and/or Project Control and Management 
	52

	Tools for Improving Performance: Analytical Techniques 5518
	Management Concepts, Inc.
	Classroom-Based 
	16
	Budget Execution; Program and/or Project Control and Management 
	255

	Variance and Special Decision Analysis 3047
	Pro2Net
	Web-Based 
	--
	Accounting, Cost; Accounting, General 
	640

	Work Breakdown Structure
	NASA HQ, Code FT
	Classroom
	16
	Program and/or Project Control and Management 
	487

	Work Breakdown Structure
	NASA Glenn Research Center
	Classroom 
	16
	Program and/or Project Control and Management 
	858

	Work Breakdown Structure
	PM Boulevard
	Web-Based 
	-
	Program and/or Project Control and Management 
	928


Table 5b

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Program/Project Management and Control
	Schedule management
	Describe and apply cost/schedule performance measurement systems to achieve project/program objectives

	
	
	Correlate schedule with cost plans

	
	
	Integrate all elements of a project into a coordinated schedule

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Best Practices in Performance-Based Service Contracting
	ESI International
	Classroom-Based 
	12
	Acquisition Management; Schedule Management 
	687

	COR/COTR Refresher 1071
	Management Concepts, Inc.
	Classroom-Based 
	8
	Acquisition Management; Schedule Management 
	273

	Earned Value Management 5889
	Management Concepts, Inc.
	Classroom-Based 
	16
	Acquisition Management; Earned Value; Program and/or Project Control and Management 
	203

	Foundations of Project Management (FPM)
	NASA HQ

Code FT
	Classroom-Based 
	32
	Earned Value; Program and/or Project Control and Management; Schedule Management 
	494

	Network Development and Automated CPM Scheduling
	NASA Goddard Space Flight Center
	Classroom-Based, Computer-Based 
	24
	Schedule Management 
	793

	Program Logic and Scheduling
	NASA Glenn Research Center
	Classroom-Based 
	16
	Program and/or Project Control and Management; Schedule Management 
	860

	Project Management and Control Overview
	NASA Glenn Research Center
	Classroom-Based 
	16
	Earned Value; Program and/or Project Control and Management 
	855

	Project Management Principles
	Management Concepts, Inc.
	Classroom-Based 
	4
	Program and/or Project Control and Management; Risk Management; Schedule Management 
	286

	Project Management: Basic Skills and A Guide to the PMBOK Introduction
	Project Management Institute
	Classroom-Based 
	28
	Program and/or Project Control and Management; Risk Management; Schedule Management 
	605

	Project Management: Planning and Scheduling 0-7612-1112-8
	American Management Association
	Computer-Based 
	--
	Budget Development; Program and/or Project Control and Management; Schedule Management 
	615

	Project Schedule, The
	PM Boulevard
	Web-Based 
	-
	Schedule Management; Program and/or Project Control and Management 
	929

	Schedule and Cost Parameters
	University of Alabama in Huntsville
	Classroom-Based 
	12
	Program and/or Project Control and Management; Schedule Management 
	662

	Scheduling and Cost Control SCC510
	ESI International
	Web-Based 
	--
	Program and/or Project Control and Management; Schedule Management 
	785

	Technical Project Management 4251-XNBB
	American Management Association
	Classroom-Based 
	16
	Program and/or Project Control and Management 
	52


Table 6B

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Program/Project Management and Control
	Acquisition management
	Monitor contracts to ensure quality, cost, schedule, and technical performance and bring issues to supervisor’s attention

	
	
	Prepare procurement request packages and change request packages

	
	
	Prepare independent, in-house cost estimates for new acquisitions and change orders

	
	
	Support negotiations of contracts and modifications, including reimbursable and cooperative agreements

	
	
	Evaluate cost proposals

	
	
	Support development of acquisition plans

	
	
	Perform as a Contracting Officer’s Technical Representative

	
	
	Advise and/or serve as a member of a Source Evaluation Board

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	533 Analysis for Analysts
	NASA Goddard Space Flight Center
	Classroom-Based, Computer-Based 
	12
	Accounting, Cost; Contractor Financial Management Reports (e.g., 533s) 
	325

	Acquisition Developments for Resources and Financial Management Personnel
	NASA Goddard Space Flight Center
	Classroom-Based 
	4
	Acquisition Management 
	326

	Acquisition Responsibilities
	NASA Glenn Research Center
	Classroom-Based 
	16
	Acquisition Management 
	856

	Administering Contracts for Commercial Items
	BRTRC Institute
	Classroom-Based
	24
	Acquisition Management
	981

	Administration of Commercial Contracts
	ESI International
	Classroom-Based 
	28
	Acquisition Management 
	692

	Administration of Cost-Reimbursement Contracts
	Management Concepts, Inc.
	Classroom-Based 
	40
	Acquisition Management 
	280

	Advanced Procurement Issues Workshop
	ESI International
	Classroom-Based 
	12
	Acquisition Management 
	688

	Basic Contract Administration ACQI7000
	USDA Graduate School
	Classroom-Based 
	40
	Acquisition Management 
	119

	Basic Contract Administration EPRPM 200
	USDA Graduate School
	Classroom-Based 
	24
	Acquisition Management 
	175

	Basics of Contract Management Certificate Program
	University of Alabama in Huntsville
	Classroom-Based 
	40
	Acquisition Management 
	565

	Best Practices in Performance-Based Service Contracting
	ESI International
	Classroom-Based 
	12
	Acquisition Management; Schedule Management 
	687

	Construction Contracting 1021
	Management Concepts, Inc.
	Classroom-Based 
	40
	Acquisition Management 
	278

	Contract Administration I 1022
	Management Concepts, Inc.
	Classroom-Based 
	40
	Acquisition Management 
	279

	Contract Performance Measurement
	ESI International
	Classroom-Based 
	6
	Acquisition Management; Earned Value; Program and/or Project Control and Management 
	686

	Contract Pricing
	ESI International
	Classroom-Based 
	24
	Accounting, Cost; Acquisition Management 
	685

	Contract Pricing CON 104
	NASA Acquisition Development Initiative
	Classroom-Based 
	120
	Accounting, Cost; Acquisition Management 
	582

	Contract Types and Structuring
	University of Alabama in Huntsville
	Classroom-Based 
	6
	Acquisition Management 
	654

	Contract/Subcontract Management (2X1)
	NASA Acquisition Development Initiative
	Classroom-Based 
	40
	Acquisition Management 
	587

	Contracting Basics for COTRs ACQI7003
	USDA Graduate School
	Classroom-Based 
	40
	Acquisition Management 
	120

	Contracting by Negotiation ACQI8100
	USDA Graduate School
	Classroom-Based 
	40
	Acquisition Management 
	826

	Contracting for Commercial Products and Services
	ESI International
	Classroom-Based 
	12
	Acquisition Management 
	684

	Contracting for Project Managers CON510
	ESI International
	Web-Based 
	--
	Acquisition Management 
	783

	Contracting Officer Technical Representative
	NASA Marshall Space Flight Center

(Phil Taylor)
	Classroom-Based 
	40
	Acquisition Management 
	883

	Contracting Officer Technical Representative (COTR) Training
	NASA Ames Research Center
	Classroom-Based 
	16
	Acquisition Management 
	299

	Contracting Officer's Representative Course (CORs, COTRs, TOs, POs) 1070
	Management Concepts, Inc.
	Classroom-Based 
	40
	Acquisition Management 
	276

	Contractor Policies, Procedures, and Practices ZQCPPP
	NASA HQ
	Web-Based 
	2
	Acquisition Management 
	482

	Cooperative Agreements and Substantial Involvement
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Acquisition Management 
	239

	COR/COTR Refresher 1071
	Management Concepts, Inc.
	Classroom-Based 
	8
	Acquisition Management; Schedule Management 
	273

	Cost Accounting Standards and Principles
	University of Alabama in Huntsville
	Classroom-Based 
	6
	Accounting, Cost; Acquisition Management 
	658

	Cost Allowability
	ESI International
	Classroom-Based 
	12
	Accounting, Cost; Acquisition Management 
	26

	Cost Analysis
	Management Concepts, Inc.
	Classroom-Based 
	40
	Accounting, Cost; Acquisition Management 
	825

	Cost Analysis ACQI8108D
	USDA Graduate School
	Classroom-Based 
	40
	Accounting, Cost; Acquisition Management 
	914

	Cost and Price Analysis
	University of Alabama in Huntsville
	Classroom-Based 
	6
	Accounting, Cost; Acquisition Management 
	655

	Cost and Price Analysis 1030
	Management Concepts, Inc.
	Classroom-Based 
	40
	Accounting, Cost; Acquisition Management 
	274

	Cost and Price Analysis ACQI8108
	USDA Graduate School
	Classroom-Based 
	40
	Accounting, Cost; Acquisition Management 
	121

	Cost Estimating for Technical Personnel
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Cost; Acquisition Management 
	272

	Cost Principles: OMB Circulars A-21, A-122, and A-87, and FAR 31.2 2080
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Cost; Acquisition Management; Budget Development; 
	240

	Cost Proposal Process at Goddard, The
	NASA Goddard Space Flight Center
	Classroom-Based 
	6
	Accounting, Cost; Acquisition Management 
	343

	Cost-Realism Analysis
	ESI International
	Classroom-Based 
	12
	Acquisition Management 
	681

	COTR Training
	NASA Stennis Space Center
	Classroom-Based 
	24
	Acquisition Management 
	832

	Current Procurement Issues
	University of Alabama in Huntsville
	Classroom-Based 
	6
	Acquisition Management 
	657

	Earned Value Management
	NASA Goddard Space Flight Center
	Classroom-Based 
	32
	Acquisition Management; Program and/or Project Control and Management 
	957

	Earned Value Management 5889
	Management Concepts, Inc.
	Classroom-Based 
	16
	Acquisition Management; Earned Value; Program and/or Project Control and Management 
	203

	Elements of Contract Administration
	University of Alabama in Huntsville
	Classroom-Based 
	12
	Acquisition Management 
	656

	Evaluating a Contractor's Performance
	Management Concepts, Inc.
	Classroom-Based 
	24
	Acquisition Management; Contractor Financial Management Reports (e.g., 533s); Program and/or Project Control and Management 
	271

	Federal Acquisition Regulations (FAR) ZQFAR
	NASA HQ
	Web-Based 
	4.6
	Acquisition Management 
	781

	Formation of Government Contracts
	ESI International
	Classroom-Based 
	30
	Acquisition Management 
	677

	Foundations of Project Management (FPM)
	NASA HQ

Code FT
	Classroom-Based 
	32
	Earned Value; Program and/or Project Control and Management; Schedule Management
	494

	Government Cost Accounting
	ESI International
	Classroom-Based 
	12
	Accounting, Cost; Acquisition Management; Audits 
	20

	IMPAC Purchase Card Holder and Billing Official
	BRTRC Institute
	Classroom-Based
	8
	Acquisition Management; Federal Legislation
	976

	Incentive Contracting (2X2)
	NASA Acquisition Development Initiative
	Classroom-Based 
	40
	Acquisition Management 
	588

	Intermediate Contract Pricing CON 204
	NASA Acquisition Development Initiative
	Classroom-Based 
	80
	Acquisition Management 
	584

	Introduction to Federal Grant Law
	ESI International
	Classroom-Based 
	12
	Accounting, Federal and Agency; Acquisition Management 
	665

	Introduction to Government Contracting
	ESI International
	Classroom-Based 
	12
	Acquisition Management 
	16

	Introduction to Government Contracting ACQI7001
	USDA Graduate School
	Classroom-Based 
	40
	Acquisition Management 
	123

	Legal Aspects of Government Contracting
	University of Alabama in Huntsville
	Classroom-Based 
	6
	Acquisition Management 
	623

	Managing Cost Reimbursement Contracts
	ESI International
	Classroom-Based 
	18
	Acquisition Management 
	672

	Monitoring Grants and Cooperative Agreements for Federal Personnel 2043
	Management Concepts, Inc.
	Classroom-Based 
	16
	Acquisition Management; Budget Execution; Internal Control 
	728

	PBC SOW Requirements ZQPBCSW
	NASA HQ
	Web-Based 
	3
	Acquisition Management 
	777

	Performance Measurement
	NASA Glenn Research Center
	Classroom-Based 
	32
	Acquisition Management; Earned Value; Program and/or Project Control and Management 
	862

	Performance Metrics/Indicators ZQPMI
	NASA HQ
	Web-Based 
	2
	Acquisition Management; Program and/or Project Control and Management 
	775

	Performance Work Statements
	BRTRC Institute
	Classroom-Based
	8
	Acquisition Management; Program and/or Project Control and Management 
	980

	Performance-Based Contracting for Non-Routine Supplies & Services (2X3A)
	NASA Acquisition Development Initiative
	Classroom-Based 
	40
	Acquisition Management; Program and/or Project Control and Management 
	589

	Procurement Management and Contract Administration
	University of Alabama in Huntsville
	Classroom-Based 
	12
	Acquisition Management 
	633

	Procurement Process (PP)
	NASA HQ

Code FT
	Classroom-Based 
	16
	Acquisition Management 
	491

	Program Control and Resources Management
	NASA Ames Research Center
	Classroom-Based 
	40
	Budget Development; Budget Execution; Program and/or Project Control and Management 
	290

	Project Closeout
	PM Boulevard
	Web-Based 
	-
	Acquisition Management 
	939

	Project Management and Control Overview
	NASA Glenn Research Center
	Classroom-Based 
	16
	Earned Value; Program and/or Project Control and Management 
	855

	RFP Cost Chart Preparation/Cost Proposal Analysis/Pricing Report Preparation
	NASA Goddard Space Flight Center
	Classroom-Based 
	16
	Acquisition Management 
	358

	Source Evaluation Board (SEB) 3X1)
	NASA Acquisition Development Initiative
	Classroom-Based 
	40
	Acquisition Management 
	592

	Source Selection/Source Evaluation Board (SEB) Refresher
	NASA Acquisition Development Initiative
	Classroom-Based 
	8
	Acquisition Management 
	593

	Subcontract Management 4526
	Management Concepts, Inc.
	Classroom-Based 
	24
	Acquisition Management 
	283

	System Safety in Acquisition
	NASA Stennis Space Center
	Classroom-Based 
	24
	Acquisition Management; Risk Management 
	831

	Task Order Contracting
	ESI International
	Classroom-Based 
	12
	Acquisition Management 
	668

	Understanding the Government Procurement System
	University of Alabama in Huntsville
	Classroom-Based 
	6
	Acquisition Management 
	652

	Understanding the New Procurement Reform Legislation
	ESI International
	Classroom-Based 
	12
	Acquisition Management; Federal Legislation 
	669

	Work Breakdown Structure
	NASA HQ

Code FT
	Classroom-Based 
	16
	Program and/or Project Control and Management 
	487

	Work Breakdown Structure
	NASA Glenn Research Center
	Classroom-Based 
	16
	Program and/or Project Control and Management 
	858


Table 7B

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Program/Project Management and Control
	Risk management
	Utilize a Risk Management System

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Continuous Risk Management
	NASA Goddard Space Flight Center
	Classroom-Based 
	16
	Risk Management 
	774

	Earned Value Management 5889
	Management Concepts, Inc.
	Classroom-Based 
	16
	Acquisition Management; Earned Value; Program and/or Project Control and Management 
	203

	Project Management Principles
	Management Concepts, Inc.
	Classroom-Based 
	4
	Program and/or Project Control and Management; Risk Management; Schedule Management 
	286

	Project Management: Basic Skills and A Guide to the PMBOK Introduction
	Project Management Institute
	Classroom-Based 
	28
	Program and/or Project Control and Management; Risk Management; Schedule Management 
	605

	Project Risk Management
	Management Concepts, Inc.
	Classroom-Based 
	24
	Risk Management 
	824

	Risk Assessment for Space Flight
	NASA Goddard Space Flight Center
	Video 
	12
	Risk Management 
	773

	Risk Management RSK510
	ESI International
	Web-Based 
	--
	Risk Management 
	784

	Software Risk Management SRM510
	ESI International
	Web-Based 
	--
	Automation Principles, Methods and Techniques; Risk Management 
	786

	System Safety in Acquisition
	NASA Stennis Space Center
	Classroom-Based 
	24
	Acquisition Management; Risk Management 
	831

	Technical Project Management 4251-XNBB
	American Management Association
	Classroom-Based 
	16
	Program and/or Project Control and Management 
	52


Table 9B

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Program/Project Management and Control
	Configuration management
	Describe the configuration control board process

	
	
	Utilize configuration control to control project/program requirements at each phase of the life cycle

	
	
	Evaluate impact of changes on cost and schedule and recommend action

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Configuration Management
	NASA Glenn Research Center
	Classroom-Based 
	16
	Configuration Management 
	861

	Configuration Management
	NASA HQ

Code FT
	Classroom-Based 
	16
	Configuration Management 
	488

	Project Management: Basic Skills and A Guide to the PMBOK Introduction
	Project Management Institute
	Classroom-Based 
	28
	Program and/or Project Control and Management; Risk Management; Schedule Management 
	605


Table 10B

	Competency
	Knowledge/Skill
	Learning Objectives

	4. Internal Control Systems, Policies and Procedures
	Internal control systems, practices, and concepts
	Define the roles and responsibilities of oversight and partnering organizations within and outside the Installation and Agency, e.g., Treasury, GAO, GSA, OMB

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Anti-Deficiency Act
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	873

	Anti-Deficiency Act, The 5127
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	757

	Audit Resolution and Follow-Up
	USDA Graduate School
	Classroom-Based 
	16
	Audits; Internal Control 
	909

	Budget Execution and Funds Control ECNTR 416
	USDA Graduate School
	Classroom-Based 
	24
	Budget Execution; Funds Control 
	173

	Budget Execution BUDG7100
	USDA Graduate School
	Classroom-Based 
	32
	Budget Execution; Funds Control 
	129

	Federal Managers Financial Integrity Act
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	8
	Internal Control 
	798

	Integrity Act, The: Management Accountability and Control 5112
	Management Concepts, Inc.
	Classroom-Based 
	24
	Internal Control 
	215

	Integrity Act: Management, Accountability and Control
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	24
	Internal Control 
	885

	Monitoring Grants and Cooperative Agreements for Federal Personnel 2043
	Management Concepts, Inc.
	Classroom-Based 
	16
	Acquisition Management; Budget Execution; Internal Control 
	728

	Understanding Federal Financial Statements
	USDA Graduate School
	Classroom-Based 
	8
	Audits; Internal Control; Financial Statements and Reports 
	907


Table 34B

	Competency
	Knowledge/Skill
	Learning Objectives

	4. Internal Control Systems, Policies and Procedures
	Audits
	Review audit findings and propose responses, including corrective action plans

	
	
	Perform audits and internal control reviews to ensure integrity of local automated systems and operations

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Audit Resolution and Follow-Up
	USDA Graduate School
	Classroom-Based 
	16
	Audits; Internal Control 
	909

	Contracting Officer's Representative Course (CORs, COTRs, TOs, POs) 1070
	Management Concepts, Inc.
	Classroom-Based 
	40
	Acquisition Management 
	276

	Government Cost Accounting
	ESI International
	Classroom-Based 
	12
	Accounting, Cost; Acquisition Management; Audits 
	20

	Performance Auditing 732725YM
	AICPA/PDI
	text
	--
	Audits 
	610

	Survey of Federal Accounting Concepts and Standards
	NASA HQ

(Center for Applied Financial Management)
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	800

	Survey of Federal Accounting Concepts and Standards
	Center for Applied Financial Management
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	452

	Understanding Federal Financial Statements
	USDA Graduate School
	Classroom-Based 
	8
	Audits; Internal Control; Financial Statements and Reports 
	907


Table 11B

	Competency
	Knowledge/Skill
	Learning Objectives

	5. Automation Principles, Methods, Techniques and Systems
	NASA Integrated Financial Management System
	Utilize the NASA IFMS and integrate new applications

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Budget Overview
	NASA Ames Research Center
	Classroom-Based 
	8
	Budget Development; Budget Execution; Program and/or Project Control and Management 
	292

	Program Control and Resources Management
	NASA Ames Research Center
	Classroom-Based 
	40
	Budget Development; Budget Execution; Program and/or Project Control and Management 
	290


Table 13B

	Competency
	Knowledge/Skill
	Learning Objectives

	5. Automation Principles, Methods, Techniques and Systems
	Word processing, spreadsheet preparation, and presentation, and network applications of personal computers
	Apply comprehensive knowledge of automatic data processing concepts, tools, hardware, and software

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Budget Estimating Using Microsoft Excel 5155
	Management Concepts, Inc.
	Classroom-Based 
	24
	Automation Principles, Methods and Techniques; Budget Development 
	228

	Program and Budget Analysis Using Microsoft Excel 5182
	Management Concepts, Inc.
	Classroom-Based 
	24
	Automation Principles, Methods and Techniques 
	233


Table 12B

General software application classes, such as Microsoft Office (Word, Excel, PowerPoint, and Access) are not listed. Contact your Installation training office for course availability.

APPENDIX F3 - Business Resources Management - Senior Level

	Competency
	Knowledge/Skill
	Learning Objectives

	1. General Budgeting Concepts and Principles
	Knowledge of budget, cost accounting, cost/schedule management, and program terminology, concepts, policies, and principles
	Demonstrate thorough knowledge of Federal, Agency, and Installation budgets and cost/schedule management principles and concepts. Supervise others.

	
	
	Anticipate impact of new budget and cost/schedule management policies, practices, and procedures on the organization and direct appropriate action

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Activity-Based Cost Management: For Project Managers
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Cost; Program and/or Project Control and Management 
	285

	Activity-Based Costing: Service Sector Focus
	University of Maryland University College
	Classroom-Based 
	8
	Accounting, Cost; Program and/or Project Control and Management 
	600

	Activity-Based Management: Management of Costs/Business Process Analysis
	George Mason University
	Classroom-Based 
	16
	Accounting, Cost; Program and/or Project Control and Management 
	579

	Annual Financial Forum
	NASA Goddard Space Flight Center
	Classroom-Based forum
	8
	Accounting, Federal and Agency; Financial Management Systems; Internal Control 
	966

	Auditing Performance Outcomes TAUDT814
	USDA Graduate School
	Classroom-Based 
	24
	Audits; Internal Control 
	707

	Benchmarking Strategies in Accounting and Finance - Revised 730323
	AICPA/PDI
	text
	--
	Program and/or Project Control and Management 
	75

	CFO Reporting: Presentation, Disclosure, and Analysis
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Federal Legislation; Financial Statements and Reports 
	189

	Congress and Money
	Georgetown University

Government Affairs Institute
	Classroom-Based 
	16
	Appropriation Process; Federal Legislation 
	948

	Congressional Operations Seminar
	Georgetown University

Government Affairs Institute
	Classroom-Based 
	40
	Federal Legislation; Appropriation Process 
	952

	Congressional Update
	Georgetown University

Government Affairs Institute
	Classroom-Based 
	8
	Appropriation Process; Federal Legislation 
	946

	Cost Accounting: A Tool for Management 717755
	AICPA/PDI
	Computer-Based, workbook
	--
	Accounting, Cost; Program and/or Project Control and Management 
	72

	Cost Management Systems and Current Issues in Activity Based Management
	Pro2Net
	Web-Based 
	--
	Accounting, Cost; Program and/or Project Control and Management 
	638

	Emerging Issues in Public Management
	Brookings Institution
	Classroom-Based 
	40
	Federal Legislation 
	697

	Federal Budgetary Policies and Processes
	OPM Management Development Center
	Classroom-Based 
	80
	Budget Development; Budget Execution; Federal Legislation 
	501

	Federal Leadership Conference
	Association of Government Accountants
	conference
	16
	Accounting, Federal and Agency; Automation Principles, Methods and Techniques; Financial Management Systems, e.g., IFMS; Program and/or Project Control and Management
	868

	Financial Management Conference
	Center for Applied Financial Management
	conference
	24
	Accounting, Federal and Agency; Federal Legislation; Financial Management Systems, e.g., IFMS; Financial Statements and Reports
	870

	Financial Management for Project Managers
	ESI International
	Classroom-Based 
	18
	Accounting, Cost; Accounting, General; Program and/or Project Control and Management 
	921

	Financial Management of Working Capital Funds, Revolving Funds, and Franchise Funds 5134
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Accounting, General 
	740

	Fundamentals of Finance and Accounting for Nonfinancial Executives
	American Management Association
	Classroom-Based 
	24
	Accounting, General; Budget Execution 
	32

	Government Performance and Results: Managing Your Organization to Outcomes and Results
	OPM Management Development Center
	Classroom-Based 
	40
	Federal Legislation; Program and/or Project Control and Management 
	495

	Inside Congress: Understanding Congressional Operations
	Brookings Institution
	Classroom-Based 
	40
	Appropriation Process; Federal Legislation 
	696

	Professional Development Conference
	Association of Government Accountants
	conference
	32
	Accounting, Federal and Agency; Federal Legislation; Financial Management Systems, e.g., IFMS; Financial Statements and Reports
	866

	Strategic Cost Management
	Institute of Management Accountants
	Classroom-Based 
	8
	Accounting, Cost 
	537

	Understanding the Cost Accounting Standards
	ESI International
	Classroom-Based 
	12
	Accounting, Cost; Federal Legislation 
	18


Table 1C

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Budget Preparation and Execution
	Develop a budget plan
	Serve as budget process lead for office, Installation, project, program, and/or Agency

	
	
	Describe theory and options for addressing budget and resource management strategies

	
	
	Ensure that budgeting decisions contain consistent assumptions based on Federal, Agency, and Installation budget climate and forecasts

	
	
	Identify the impact of requirements on external organizations and Agency organization operations, including major program and support areas

	
	
	Prepare budget narratives and exhibits for OMB and Congressional budgets on behalf of Office, Installation, or Agency

	
	
	Prepare President’s appendix and technical budget exhibits in order to reflect Agency’s policy and financial situation consistent with information from Agency’s accounting system

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Advanced Budget and Appropriation Process
	Georgetown University

Government Affairs Institute
	Classroom-Based 
	16
	Appropriation Process; Federal Legislation; Appropriation Law 
	942

	Advanced Project Management 6107
	Management Concepts, Inc.
	Classroom-Based 
	24
	Program and/or Project Control and Management; Risk Management; Schedule Management 
	289

	Capital Budgeting: Project Profitability and Performance Analysis
	Institute of Management Accountants
	Classroom-Based 
	8
	Budget Development; Internal Control; Risk Management 
	529

	Capital Programming and Budgeting
	Management Concepts, Inc.
	Classroom-Based 
	16
	Budget Development; Program and/or Project Control and Management; Risk Management 
	232

	Entrepreneurial Government Management
	OPM Management Development Center
	Classroom-Based 
	40
	Budget Development; Budget Execution; Program and/or Project Control and Management 
	505

	Federal Budgetary Policies and Processes
	OPM Management Development Center
	Classroom-Based 
	80
	Budget Development; Budget Execution; Federal Legislation 
	501

	Inside Congress: Understanding Congressional Operations
	Brookings Institution
	Classroom-Based 
	40
	Appropriation Process; Federal Legislation 
	696


Table 2C

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Budget Preparation and Execution
	Advocate budget and alternative scenarios
	Explain and recommend budget options to management and decision-making officials at the program and enterprise levels

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Achieving Program Excellence - Financial Tools for 21st Century Leadership
	Center for Applied Financial Management
	Classroom-Based 
	24
	Acquisition Management; Federal Legislation; Automation Principles, Methods and Techniques; 
	964

	Advanced Budget and Appropriation Process
	Georgetown University

Government Affairs Institute
	Classroom-Based 
	16
	Appropriation Process; Federal Legislation; Appropriation Law 
	942

	Congress and Money
	Georgetown University

Government Affairs Institute
	Classroom-Based 
	16
	Appropriation Process; Federal Legislation 
	948

	Legislative Operations and Strategy
	Brookings Institution
	Classroom-Based 
	24
	Federal Legislation 
	694


Table 3C

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Budget Preparation and Execution
	Execute a budget plan
	Identify and interpret authoritative guidance and establish procedures to ensure compliance and consistency within program/account areas

	
	
	Interpret requirements for implementation within context of Agency organization

	
	
	Guide others and evaluate organizational impact of full cost processes on budget execution

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Advanced Performance Measurement
	Pro2Net
	Web-Based 
	--
	Earned Value; Program and/or Project Control and Management 
	544

	Advanced Project Management 6107
	Management Concepts, Inc.
	Classroom-Based 
	24
	Program and/or Project Control and Management; Risk Management; Schedule Management 
	289

	Entrepreneurial Government Management
	OPM Management Development Center
	Classroom-Based 
	40
	Budget Development; Budget Execution; Program and/or Project Control and Management 
	505

	Federal Budgetary Policies and Processes
	OPM Management Development Center
	Classroom-Based 
	80
	Budget Development; Budget Execution; Federal Legislation 
	501

	Federal Leadership Conference
	Association of Government Accountants
	conference
	16
	Accounting, Federal and Agency; Automation Principles, Methods and Techniques; Financial Management Systems, e.g., IFMS; Program and/or Project Control and Management
	868

	Fundamentals of Finance and Accounting for Nonfinancial Executives
	American Management Association
	Classroom-Based 
	24
	Accounting, General; Budget Execution 
	32

	Government Performance and Results: Managing Your Organization to Outcomes and Results
	OPM Management Development Center
	Classroom-Based 
	40
	Federal Legislation; Program and/or Project Control and Management 
	495


Table 4C

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Program/Project Management and Control
	Program/project management and control principles and techniques
	Direct and/or apply program/project planning, analysis, and control techniques for integrated cost and schedule management to major project or program

	
	
	Develop, implement, and execute processes and procedures on new programs and projects, consistent with program/project management and control principles

	
	
	Direct the development and modification of program/project management systems

	
	
	Present programmatic status reports at program, project, Installation, and Agency reviews

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Activity-Based Cost Management: For Project Managers
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Cost; Program and/or Project Control and Management 
	285

	Activity-Based Costing: Service Sector Focus
	University of Maryland University College
	Classroom-Based 
	8
	Accounting, Cost; Program and/or Project Control and Management 
	600

	Activity-Based Management: Management of Costs/Business Process Analysis
	George Mason University
	Classroom-Based 
	16
	Accounting, Cost; Program and/or Project Control and Management 
	579

	Advanced Performance Measurement
	Pro2Net
	Web-Based 
	--
	Earned Value; Program and/or Project Control and Management 
	544

	Advanced Project Management 6107
	Management Concepts, Inc.
	Classroom-Based 
	24
	Program and/or Project Control and Management; Risk Management; Schedule Management
	289

	Benchmarking Strategies in Accounting and Finance - Revised 730323
	AICPA/PDI
	text
	--
	Program and/or Project Control and Management 
	75

	CAIV: Cost as an Independent Variable
	ESI International
	Classroom-Based 
	10
	Acquisition Management; Earned Value; Program and/or Project Control and Management; Schedule Management
	17

	Capital Budgeting: Project Profitability and Performance Analysis
	Institute of Management Accountants
	Classroom-Based 
	8
	Budget Development; Internal Control; Risk Management
	529

	Capital Programming and Budgeting
	Management Concepts, Inc.
	Classroom-Based 
	16
	Budget Development; Program and/or Project Control and Management; Risk Management
	232

	Cost Accounting: A Tool for Management 717755
	AICPA/PDI
	Computer-Based, workbook
	--
	Accounting, Cost; Program and/or Project Control and Management 
	72

	Cost Management Systems and Current Issues in Activity Based Management
	Pro2Net
	Web-Based 
	--
	Accounting, Cost; Program and/or Project Control and Management 
	638

	Cost-Benefit Analysis for Managers
	Management Concepts, Inc.
	Classroom-Based 
	16
	Program and/or Project Control and Management 
	282

	Earned Value
	BRTRC Institute
	Classroom-Based
	8
	Acquisition Management; Earned Value; Program and/or Project Control and Management
	979

	Earned Value in Project Management 6102
	Management Concepts, Inc.
	Classroom-Based 
	24
	Acquisition Management; Earned Value; Program and/or Project Control and Management
	287

	Earned Value Management (EVM)
	NASA HQ

Code FT
	Classroom-Based 
	32
	Acquisition Management; Earned Value; Program and/or Project Control and Management
	490

	Emerging Issues in Public Management
	Brookings Institution
	Classroom-Based 
	40
	Federal Legislation 
	697

	Entrepreneurial Government Management
	OPM Management Development Center
	Classroom-Based 
	40
	Budget Development; Budget Execution; Program and/or Project Control and Management
	505

	Financial Management Conference
	Center for Applied Financial Management
	conference
	24
	Accounting, Federal and Agency; Federal Legislation; Financial Management Systems, e.g., IFMS; Financial Statements and Reports
	870

	Government Performance and Results: Managing Your Organization to Outcomes and Results
	OPM Management Development Center
	Classroom-Based 
	40
	Federal Legislation; Program and/or Project Control and Management 
	495

	Improving Your Project Management Skills: The Basics for Success 6503
	American Management Association
	Classroom-Based 
	32
	Program and/or Project Control and Management; Schedule Management 
	620

	Integrity Act, The: Overview for Federal Managers 5108
	Management Concepts, Inc.
	Classroom-Based 
	8
	Internal Control 
	216

	International Project Management
	ESI International
	Classroom-Based 
	30
	Program and/or Project Control and Management 
	922

	Managing Project Teams
	OPM Management Development Center
	Classroom-Based 
	40
	Program and/or Project Control and Management 
	499

	Managing Risk on Projects
	Project Management Institute
	Classroom-Based 
	16
	Program and/or Project Control and Management; Risk Management 
	597

	Nonfinancial Performance Measures: Balancing the Scorecard
	Institute of Management Accountants
	Classroom-Based 
	8
	Program and/or Project Control and Management 
	535

	Performance Accountability for Government Managers 5501
	Management Concepts, Inc.
	Classroom-Based 
	16
	Federal Legislation; Program and/or Project Control and Management 
	926

	Performance Measurement
	University of Alabama in Huntsville
	Classroom-Based 
	12
	Program and/or Project Control and Management 
	804

	Professional Development Conference
	Association of Government Accountants
	conference
	32
	Accounting, Federal and Agency; Federal Legislation; Financial Management Systems, e.g., IFMS; Financial Statements and Reports
	866

	Scheduling and Cost Control
	ESI International
	Classroom-Based 
	28
	Program and/or Project Control and Management; Schedule Management 
	673


Table 5C

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Program/Project Management and Control
	Schedule management
	Perform schedule planning, management, and control for office, project, or program

	
	
	Advise management of major schedule and cost problems and implement workarounds

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Advanced Project Management 6107
	Management Concepts, Inc.
	Classroom-Based 
	24
	Program and/or Project Control and Management; Risk Management; Schedule Management 
	289

	CAIV: Cost as an Independent Variable
	ESI International
	Classroom-Based 
	10
	Acquisition Management; Earned Value; Program and/or Project Control and Management; Schedule Management
	17

	Improving Your Project Management Skills: The Basics for Success 6503
	American Management Association
	Classroom-Based 
	32
	Program and/or Project Control and Management; Schedule Management 
	620


Table 6C

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Program/Project Management and Control
	Acquisition management
	Manage contracts to ensure quality, cost, schedule, and technical performance

	
	
	Coordinate project/program changes utilizing information from various areas and disciplines

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Administration of Government Contracts Law
	ESI International
	Classroom-Based 
	30
	Acquisition Management 
	22

	Advanced Acquisition Reform Training
	BRTRC Institute
	Classroom-Based
	24
	Acquisition Management
	

	CAIV: Cost as an Independent Variable
	ESI International
	Classroom-Based 
	10
	Acquisition Management; Earned Value; Program and/or Project Control and Management; Schedule Management
	17

	Contract Administration: How to Avoid Legal Pitfalls and Disasters 4508-XNBB
	American Management Association
	Classroom-Based 
	24
	Acquisition Management 
	54

	Contracting Refresher Course for Decision Makers
	ESI International
	Classroom-Based 
	6
	Acquisition Management 
	683

	Earned Value in Project Management 6102
	Management Concepts, Inc.
	Classroom-Based 
	24
	Acquisition Management; Earned Value; Program and/or Project Control and Management
	287

	Earned Value Management (EVM)
	NASA HQ

Code FT
	Classroom-Based 
	32
	Acquisition Management; Earned Value; Program and/or Project Control and Management
	490

	Federal Contract Law
	Management Concepts, Inc.
	Classroom-Based 
	40
	Acquisition Management 
	269

	Financial Management of Government Contracts
	University of Alabama in Huntsville
	Classroom-Based 
	6
	Acquisition Management 
	660

	Government Contract Law
	ESI International
	Classroom-Based 
	30
	Acquisition Management 
	23

	Government Contract Law ACQI8105D
	USDA Graduate School
	Classroom-Based 
	40
	Acquisition Management 
	917

	Implementing OMB Circular A-76
	ESI International
	Classroom-Based 
	18
	Acquisition Management 
	664

	Management of Information Technology
	OPM Management Development Center
	Classroom-Based 
	40
	Automation Principles, Methods and Techniques 
	503

	OMB Circular A-76: Performance of Commercial Activities 1066
	Management Concepts, Inc.
	Classroom-Based 
	40
	Acquisition Management 
	284

	Understanding the Cost Accounting Standards
	ESI International
	Classroom-Based 
	12
	Accounting, Cost; Federal Legislation 
	18


Table 7C

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Program/Project Management and Control
	Risk management
	Design, develop, and implement a Risk Management System

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Advanced Project Management 6107
	Management Concepts, Inc.
	Classroom-Based 
	24
	Program and/or Project Control and Management; Risk Management; Schedule Management
	289

	Capital Budgeting: Project Profitability and Performance Analysis
	Institute of Management Accountants
	Classroom-Based 
	8
	Budget Development; Internal Control; Risk Management
	529

	Capital Programming and Budgeting
	Management Concepts, Inc.
	Classroom-Based 
	16
	Budget Development; Program and/or Project Control and Management; Risk Management
	232

	Integrity Act, The: Overview for Federal Managers 5108
	Management Concepts, Inc.
	Classroom-Based 
	8
	Internal Control 
	216

	Managing Risk on Projects
	Project Management Institute
	Classroom-Based 
	16
	Program and/or Project Control and Management; Risk Management 
	597

	Risk Management 2000
	ESI International
	Classroom-Based 
	22
	Risk Management 
	670

	Risk Management 2157
	George Washington University

Continuing Engineering Education Program
	Classroom-Based 
	16
	Risk Management 
	569


Table 9C

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Program/Project Management and Control
	Configuration management
	Serve as a member of a Configuration Control Board

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.


Table 10C

No courses offered in this knowledge/skill

	Competency
	Knowledge/Skill
	Learning Objectives

	4. Internal Control Systems, Policies, and Procedures
	Internal control systems, practices, and concepts
	Analyze resource management data and procedures and identify control system weaknesses and corrective solutions

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Annual Financial Forum
	NASA Goddard Space Flight Center
	Classroom-Based forum
	8
	Accounting, Federal and Agency; Financial Management Systems; Internal Control 
	966

	Auditing Performance Measures and Results AUDT9301G
	USDA Graduate School
	Classroom-Based 
	16
	Audits; Internal Control 
	905

	Auditing Performance Outcomes TAUDT814
	USDA Graduate School
	Classroom-Based 
	24
	Audits; Internal Control 
	707

	Collaborating With Auditors to Improve Accountability - 5882
	Management Concepts
	Classroom-Based 
	16
	Audits; Internal Control 
	903

	Federal Leadership Conference
	Association of Government Accountants
	conference
	16
	Accounting, Federal and Agency; Automation Principles, Methods and Techniques; Financial Management Systems, e.g., IFMS; Program and/or Project Control and Management
	868

	Financial Management Conference
	Center for Applied Financial Management
	conference
	24
	Accounting, Federal and Agency; Federal Legislation; Financial Management Systems, e.g., IFMS; Financial Statements and Reports
	870

	Governmental Financial Management and Control 5603
	Management Concepts, Inc.
	Classroom-Based 
	16
	Internal Control 
	221

	Integrity Act, The: Overview for Federal Managers 5108
	Management Concepts, Inc.
	Classroom-Based 
	8
	Internal Control 
	216

	Management Accountability and Control AUDT 8003
	USDA Graduate School
	Classroom-Based 
	16
	Audits; Internal Control 
	176

	Management Controls in Government MGMT2204-C
	USDA Graduate School
	Correspondence 
	--
	Audits; Internal Control 
	104

	Professional Development Conference
	Association of Government Accountants
	conference
	32
	Accounting, Federal and Agency; Federal Legislation; Financial Management Systems, e.g., IFMS; Financial Statements and Reports
	866

	Solving Complex Single Audit Issues for Government and Nonprofit Organizations 734402
	AICPA/PDI
	Video, text also
	--
	Audits; Internal Control 
	67

	Understanding the Cost Accounting Standards
	ESI International
	Classroom-Based 
	12
	Accounting, Cost; Federal Legislation 
	18


Table 34C

	Competency
	Knowledge/Skill
	Learning Objectives

	4. Internal Control Systems, Policies, and Procedures
	Audits
	Comment on audit reports

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Auditing Performance Measures and Results AUDT9301G
	USDA Graduate School
	Classroom-Based 
	16
	Audits; Internal Control 
	905

	Collaborating With Auditors to Improve Accountability - 5882
	Management Concepts
	Classroom-Based 
	16
	Audits; Internal Control 
	903

	Financial Management Conference
	Center for Applied Financial Management
	conference
	24
	Accounting, Federal and Agency; Federal Legislation; Financial Management Systems, e.g., IFMS; Financial Statements and Reports
	870

	Management Accountability and Control AUDT 8003
	USDA Graduate School
	Classroom-Based 
	16
	Audits; Internal Control 
	176

	Management Controls in Government MGMT2204-C
	USDA Graduate School
	Correspondence 
	--
	Audits; Internal Control 
	104

	Professional Development Conference
	Association of Government Accountants
	conference
	32
	Accounting, Federal and Agency; Federal Legislation; Financial Management Systems, e.g., IFMS; Financial Statements and Reports
	866

	Solving Complex Single Audit Issues for Government and Nonprofit Organizations 734402
	AICPA/PDI
	Video, text also
	--
	Audits; Internal Control 
	67


Table 11C

	Competency
	Knowledge/Skill
	Learning Objectives

	5. Automation Principles, Methods, Techniques, and Systems
	Automation principles, methods, techniques, and systems
	Identify and interpret planning requirements resulting from legislation and oversight agencies’ directives

	
	
	Respond to audit findings and apply improvements to automated systems

	
	
	Design, implement, and manage a program, project, or office automated management system

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Achieving Program Excellence - Financial Tools for 21st Century Leadership
	Center for Applied Financial Management
	Classroom-Based 
	24
	Acquisition Management; Federal Legislation; Automation Principles, Methods and Techniques; 
	964

	Client/Server Financial Systems: Benchmarking the Leading Edge
	Institute of Management Accountants
	Classroom-Based 
	8
	Automation Principles, Methods and Techniques 
	527

	Electronic Commerce: A Strategic Overview
	University of Maryland University College
	Classroom-Based 
	8
	Automation Principles, Methods and Techniques 
	601

	IT Strategy and Competitive Advantage 9053
	Pro2Net
	Web-Based 
	--
	Automation Principles, Methods and Techniques 
	648

	Management of Information Technology
	OPM Management Development Center
	Classroom-Based 
	40
	Automation Principles, Methods and Techniques 
	503

	Selecting Automated Financial Systems 5117
	Management Concepts, Inc.
	Classroom-Based 
	24
	Financial Management Systems, e.g., IFMS; Automation Principles, Methods and Techniques 
	213


Table 52C

	Competency
	Knowledge/Skill
	Learning Objectives

	5. Automation Principles, Methods, Techniques, and Systems
	NASA Integrated Financial Management System
	Re-engineer internal processes for the NASA IFMS and/or recommend IFMS changes

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Annual Financial Forum
	NASA Goddard Space Flight Center
	Classroom-Based, forum
	8
	Accounting, Federal and Agency; Financial Management Systems; Internal Control 
	966


Table 13C

APPENDIX F4 - Business Resources Management - Executive Level

	Competency
	Knowledge/Skill
	Learning Objectives

	1. General Budgeting Concepts and Principles
	Ability to provide executive-level guidance
	Provide Agency-wide and/or Installation-wide guidance on the development and integration of budget concepts and principles

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Advanced Legislative Process
	Georgetown University

Government Affairs Institute
	Classroom-Based 
	16
	Appropriation Law; Appropriation Process; Federal Legislation 
	944

	Driving Corporate Performance: From Scorekeeping to Strategy
	Harvard Business School

Executive Education Program
	Classroom-Based 
	40
	Accounting, Cost; Program and/or Project Control and Management; Financial Statements and Reports 
	970

	Inside Washington: Business and Public Policy
	Brookings Institution
	Classroom-Based 
	40
	Appropriation Process; Federal Legislation 
	5

	NASA Annual CFO Conference
	NASA HQ

Office of the Chief Financial Officer
	Classroom-Based 
	24
	Accounting, Federal and Agency; Federal Legislation 
	968

	Preparing and Delivering Congressional Testimony
	Georgetown University

Government Affairs Institute
	Classroom-Based 
	16
	Federal Legislation 
	940

	Seminar for Executives on Legislative Operations
	Georgetown University

Government Affairs Institute
	Classroom-Based 
	40
	Appropriation Process; Federal Legislation 
	950


Table 15D

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Budget Preparation and Execution
	Advocate budget and alternative scenarios
	Advocate budget approaches with external organizations, e.g., Congress and the White House

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Driving Corporate Performance: From Scorekeeping to Strategy
	Harvard Business School

Executive Education Program
	Classroom-Based 
	40
	Accounting, Cost; Program and/or Project Control and Management; Financial Statements and Reports 
	970

	Inside Washington: Business and Public Policy
	Brookings Institution
	Classroom-Based 
	40
	Appropriation Process; Federal Legislation 
	5

	NASA Annual CFO Conference
	NASA HQ

Office of the Chief Financial Officer
	Classroom-Based 
	24
	Accounting, Federal and Agency; Federal Legislation 
	968

	Preparing and Delivering Congressional Testimony
	Georgetown University

Government Affairs Institute
	Classroom-Based 
	16
	Federal Legislation 
	940


Table 3D

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Budget Preparation and Execution
	Develop a budget plan
	Provide advice on potential Congressional reactions to proposed Agency budgets. Determine possible course of Agency action in response to Congressional action

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Federal Budget, The: Fiscal Year 2001
	Brookings Institution
	Classroom-Based 
	16
	Budget Development 
	918


Table 2D

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Program/Project Management and Control
	Ability to implement and evaluate business resources management concepts for integration into program/project management initiatives
	Provide Agency-wide and/or Installation-wide guidance during appropriate program/project stage of development consistent with NASA Procedures and Guidelines (NPG) 7120.5A

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Driving Corporate Performance: From Scorekeeping to Strategy
	Harvard Business School

Executive Education Program
	Classroom-Based 
	40
	Accounting, Cost; Program and/or Project Control and Management; Financial Statements and Reports 
	970


Table 16D

	Competency
	Knowledge/Skill
	Learning Objectives

	4. Internal Control Systems, Policies and Procedures
	Internal control systems, practices, and concepts
	Certify integrity of internal management controls, principles, operations, and procedures

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.


Table 34D

No courses offered in this knowledge/skill

	Competency
	Knowledge/Skill
	Learning Objectives

	5. Automation Principles, Methods, Techniques, and Systems
	Ability to implement and evaluate automation principles, methods, techniques, and systems
	Provide Agency-wide and/or Installation-wide guidance on implementing new automated systems

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.


Table 17D

No courses offered in this knowledge/skill

APPENDIX F5 - Financial Management - Entry Level

	Competency
	Knowledge/Skill
	Learning Objectives

	1. General Accounting Concepts, Principles and Business Practices
	Mandatory accountant education
	Possess 24 credit hours at the college level in accounting

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.


Table 18A

No courses are listed for this knowledge/skill.

Please refer to university course catalogs.

	Competency
	Knowledge/Skill
	Learning Objectives

	1. General Accounting Concepts, Principles and Business Practices
	Generally accepted accounting principles and traditional accounting practices, operations, and procedures
	Demonstrate knowledge of the different methods of accounting, including accrual, obligation, and cost methods

	
	
	Describe compliance requirements, e.g., GPRA, Full Cost Accounting, FMFIA

	
	
	Demonstrate basic knowledge of general accounting principles and concepts

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	533 Analysis and Cost Accrual
	NASA HQ

Code FT
	Web-Based 
	4
	Accounting, Cost; Contractor Financial Management Reports (e.g., 533s) 
	485

	Accrual World
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, Cost 
	463

	Basic Cost Accounting Concepts ACCT 7101
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Cost 
	110

	Bridging the GAAP
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, General; Audits; Internal Control 
	438

	Budgeting and Accounting: Making the Connection
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency; Budget Development; Budget Execution 
	750

	Budgeting and Accounting: Making the Connection
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Budget Development; Budget Execution 
	190

	Cost Accounting I EACCT 250
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Cost 
	172

	Cost Accounting I: Job Order Cost Accounting ACCT2250-C
	USDA Graduate School
	Correspondence 
	--
	Accounting, Cost 
	92

	Cost Accruals
	NASA Johnson Space Center
	Classroom-Based 
	2
	Accounting, Cost; Budget Execution; Contractor Financial Management Reports (e.g., 533s); 
	364

	Cost Accruals for Goddard
	NASA Goddard Space Flight Center
	Classroom-Based 
	8
	Accounting, Cost; Budget Execution; Contractor Financial Management Reports (e.g., 533s); 
	339

	Cost Accruals for Headquarters
	NASA Goddard Space Flight Center
	Classroom-Based 
	4
	Accounting, Cost; Budget Execution; Contractor Financial Management Reports (e.g., 533s); 
	619

	Cost System Basics 3045
	Pro2Net
	Web-Based 
	--
	Accounting, Cost 
	516

	Federal Cost Accounting Concepts ACCT 7103
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Cost 
	115

	Full Cost Implementation
	NASA Ames Research Center
	Classroom-Based 
	4
	Full Cost Budgeting, Accounting and Management 
	302

	Fundamentals of Cost Accounting 1201-XNBB
	American Management Association
	Classroom-Based 
	20
	Accounting, Cost 
	48

	Fundamentals of Overhead and Other Indirect Cost Rates 1052
	Management Concepts, Inc.
	Classroom-Based 
	40
	Accounting, Cost; Acquisition Management 
	268

	Government Standard General Ledger ACCT 8100
	USDA Graduate School
	Classroom-Based 
	16
	Accounting, Federal and Agency; Accounting, General 
	116

	Introduction to Federal Accounting ACCT1201N
	USDA Graduate School
	Correspondence 
	--
	Accounting, Federal and Agency 
	84

	Introduction to the Federal Procurement System
	NASA Goddard Space Flight Center
	Classroom-Based 
	3.5
	Acquisition Management 
	767

	Prompt Payment Act and Voucher Examination, The - 5136
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Federal Legislation; Funds Control 
	186

	Reimbursable Process
	NASA Johnson Space Center
	Classroom-Based 
	4
	Accounting, Federal and Agency; Budget Execution 
	367


Table 19A

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Federal Accounting Concepts and Standards
	Federal appropriation process
	Describe the Federal budget process and the Agency’s and the Installation’s role in that process

	
	
	Describe the structure of appropriation accounts, object classes, and line items that support Agency mission and programs

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Appropriations Law
	NASA Stennis Space Center
	Classroom-Based 
	24
	Appropriation Law 
	839

	Appropriations Law
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	32
	Appropriation Law 
	747

	Appropriations Law Seminar 5111
	Management Concepts, Inc.
	Classroom-Based 
	32
	Appropriation Law 
	329

	Federal Appropriations Law
	NASA Langley Research Center

(USDA Graduate School)
	Classroom-Based 
	32
	Appropriation Law 
	850

	Federal Appropriations Law
	NASA Dryden Flight Research Center

(USDA Graduate School)
	Classroom-Based 
	24
	Appropriation Law 
	889

	Federal Appropriations Law FINC7100
	USDA Graduate School
	Classroom-Based 
	32
	Appropriation Law 
	139

	Federal Budget Process
	NASA Johnson Space Center
	Classroom-Based 
	8
	Budget Development; Budget Execution 
	378

	Federal Budget Process BUDG 7103
	USDA Graduate School
	Classroom-Based 
	16
	Budget Development; Budget Execution 
	143

	Federal Budget Process, The
	NASA HQ

(USDA Graduate School)
	Classroom-Based 
	16
	Appropriation Process; Budget Development; Budget Execution 
	796

	Federal Budget Process, The 5090
	Management Concepts, Inc.
	Classroom-Based 
	8
	Appropriation Process; Budget Development; Budget Execution 
	235

	Federal Budgeting for Non-Budget Personnel BUDG7000
	USDA Graduate School
	Classroom-Based 
	24
	Budget Development; Budget Execution; Federal Legislation 
	713

	Federal Financial Management Overview
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Budget Execution 
	881

	Federal Financial Management Overview 5051
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Budget Execution 
	205

	Foundation for Financial and Resources Management
	NASA Goddard Space Flight Center
	Classroom-Based 
	40
	Acquisition Management; Budget Development; Budget Execution; Program and/or Project Control and Management
	345

	Introduction to Federal Budgeting BUDG7001
	USDA Graduate School
	Classroom-Based 
	24
	Budget Development; Budget Execution 
	146

	Introduction to Federal Budgeting W1JU
	USDA Graduate School
	Correspondence 
	--
	Budget Development; Budget Execution 
	79

	Introduction to Financial Management FINC7000
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	149

	NASA Budget Tutorial
	NASA Goddard Space Flight Center
	Computer-Based 
	--
	Budget Development; Budget Execution 
	729


Table 20A

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Federal Accounting Concepts and Standards
	Federal financial statements and reports
	Describe the requirements of Federal financial statements and reports

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Cost Accounting I: Job Order Cost Accounting ACCT2250-C
	USDA Graduate School
	Correspondence 
	--
	Accounting, Cost 
	92

	Dollars and $ense: Making Sense of Treasury's Central Accounting Requirements
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, Federal and Agency; Federal Legislation 
	436

	Federal Financial Management Overview
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Budget Execution 
	881

	Federal Financial Management Overview 5051
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Budget Execution 
	205

	Federal Government Accounting I ACCT2260-C
	USDA Graduate School
	Correspondence 
	--
	Accounting, Federal and Agency 
	99

	Financial Classification Structure
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Accounting, Federal and Agency; Financial Management Systems, e.g., IFMS 
	311

	Fundamentals of  Federal Accounting Principles 5094
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Federal Legislation 
	195

	Fundamentals of Federal Accounting
	NASA HQ
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	974

	Government Standard General Ledger ACCT 8100
	USDA Graduate School
	Classroom-Based 
	16
	Accounting, Federal and Agency; Accounting, General 
	116

	Introduction to Federal Accounting ACCT1201N
	USDA Graduate School
	Correspondence 
	--
	Accounting, Federal and Agency 
	84

	Unlocking Key Reports
	Center for Applied Financial Management
	Classroom-Based 
	16
	Financial Statements and Reports 
	475


Table 21A

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Federal Accounting Concepts and Standards
	Federal legislation, standards, and policies
	Describe compliance requirements

	
	
	Demonstrate basic knowledge of Federal legislation, standards, and policies, e.g., Appropriation Law, FMFIA, and the Federal Accounting Standards Advisory Board

	
	
	Describe the different methods of accounting, including accrual, obligation, and cost methods

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Acquisition Process ZQAP
	NASA HQ
	Web-Based 
	2
	Acquisition Management 
	704

	Appropriations Law
	NASA Stennis Space Center
	Classroom-Based 
	24
	Appropriation Law 
	839

	Appropriations Law
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	32
	Appropriation Law 
	747

	Appropriations Law Seminar 5111
	Management Concepts, Inc.
	Classroom-Based 
	32
	Appropriation Law 
	329

	Business Law I  LAWS1120C
	USDA Graduate School
	Correspondence 
	--
	Federal Legislation 
	828

	Contracting Fundamentals CON 101
	NASA Acquisition Development Initiative
	Classroom-Based 
	152
	Acquisition Management 
	894

	Dollars and $ense: Making Sense of Treasury's Central Accounting Requirements
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, Federal and Agency; Federal Legislation 
	436

	Federal Appropriations Law
	NASA Langley Research Center

(USDA Graduate School)
	Classroom-Based 
	32
	Appropriation Law 
	850

	Federal Appropriations Law
	NASA Dryden Flight Research Center

(USDA Graduate School)
	Classroom-Based 
	24
	Appropriation Law 
	889

	Federal Appropriations Law FINC7100
	USDA Graduate School
	Classroom-Based 
	32
	Appropriation Law 
	139

	Federal Budget Process
	NASA Johnson Space Center
	Classroom-Based 
	8
	Budget Development; Budget Execution 
	378

	Federal Budget Process BUDG 7103
	USDA Graduate School
	Classroom-Based 
	16
	Budget Development; Budget Execution 
	143

	Federal Budget Process, The
	NASA HQ

(USDA Graduate School)
	Classroom-Based 
	16
	Appropriation Process; Budget Development; Budget Execution 
	796

	Federal Budget Process, The 5090
	Management Concepts, Inc.
	Classroom-Based 
	8
	Appropriation Process; Budget Development; Budget Execution 
	235

	Federal Cost Accounting Concepts ACCT 7103
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Cost 
	115

	Federal Financial Management Overview
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Budget Execution 
	881

	Federal Financial Management Overview 5051
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Budget Execution 
	205

	Federal Government Accounting I ACCT2260-C
	USDA Graduate School
	Correspondence 
	--
	Accounting, Federal and Agency 
	99

	Foundation for Financial and Resources Management
	NASA Goddard Space Flight Center
	Classroom-Based 
	40
	Acquisition Management; Budget Development; Budget Execution; Program and/or Project Control and Management
	345

	Fundamentals of  Federal Accounting Principles 5094
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Federal Legislation 
	195

	Fundamentals of Federal Accounting
	NASA HQ
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	974

	Implication of Federal Appropriations Law
	Center for Applied Financial Management
	Classroom-Based 
	16
	Appropriation Law 
	473

	Introduction to Federal Accounting ACCT1201N
	USDA Graduate School
	Correspondence 
	--
	Accounting, Federal and Agency 
	84

	Introduction to Federal Contracting 1048
	Management Concepts, Inc.
	Classroom-Based 
	40
	Acquisition Management 
	267

	Introduction to Federal Contracting 1048
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	40
	Acquisition Management 
	755

	Introduction to Financial Management FINC7000
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	149

	Prompt Payment Act and Voucher Examination, The - 5136
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Federal Legislation; Funds Control 
	186

	Prompt Payment Act FINC7002
	USDA Graduate School
	Classroom-Based 
	8
	Federal Legislation; Funds Control 
	153

	Prompt Payment Act, The
	NASA Stennis Space Center

(USDA Graduate School)
	Classroom-Based 
	16
	Federal Legislation; Funds Control 
	836

	Reimbursable Process
	NASA Johnson Space Center
	Classroom-Based 
	4
	Accounting, Federal and Agency; Budget Execution 
	367

	Reimbursables Process
	NASA Goddard Space Flight Center
	Classroom-Based 
	8
	Accounting, Federal and Agency; Budget Execution 
	353

	Space Act Agreement Training
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Budget Development; Budget Execution; Federal Legislation 
	308

	Temporary Duty Travel - Federal Travel Regulation (FTR) 1760
	General Services Administration
	Classroom-Based 
	24
	Federal Legislation 
	764

	Your Role in Making Timely Payments
	NASA Johnson Space Center
	Classroom-Based 
	3
	Accounting, Federal and Agency; Federal Legislation; Funds Control 
	379


Table 22A

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Financial Accounting Policies and Procedures
	Agency accounting policies, systems, and procedures
	Describe the full cost process

	
	
	Apply basic Agency accounting policies and procedures in daily work

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	533 Analysis and Cost Accrual
	NASA HQ

Code FT
	Web-Based 
	4
	Accounting, Cost; Contractor Financial Management Reports (e.g., 533s) 
	485

	Business Management Workshop
	NASA Ames Research Center
	Classroom-Based 
	48
	Acquisition Management; Budget Development; Budget Execution 
	709

	Carrier & Operating Accounts and Composite Rates
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Budget Development; Budget Execution; Funds Control 
	324

	Cost Accruals
	NASA Johnson Space Center
	Classroom-Based 
	2
	Accounting, Cost; Budget Execution; Contractor Financial Management Reports (e.g., 533s); 
	364

	Cost Accruals for Goddard
	NASA Goddard Space Flight Center
	Classroom-Based 
	8
	Accounting, Cost; Budget Execution; Contractor Financial Management Reports (e.g., 533s); 
	339

	Cost Accruals for Headquarters
	NASA Goddard Space Flight Center
	Classroom-Based 
	4
	Accounting, Cost; Budget Execution; Contractor Financial Management Reports (e.g., 533s); 
	619

	Costing/533
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Contractor Financial Management Reports (e.g., 533s) 
	320

	Federal Budget Process
	NASA Johnson Space Center
	Classroom-Based 
	8
	Budget Development; Budget Execution 
	378

	Financial Classification Structure
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Accounting, Federal and Agency; Financial Management Systems, e.g., IFMS 
	311

	Financial Management Reporting for Contractors
	NASA Johnson Space Center
	Video, with notebook
	--
	Contractor Financial Management Reports (e.g., 533s) 
	715

	Foundation for Financial and Resources Management
	NASA Goddard Space Flight Center
	Classroom-Based 
	40
	Acquisition Management; Budget Development; Budget Execution; Program and/or Project Control and Management
	345

	Full Cost Implementation
	NASA Ames Research Center
	Classroom-Based 
	4
	Full Cost Budgeting, Accounting and Management 
	302

	Funding Process
	NASA Johnson Space Center
	Classroom-Based 
	3
	Budget Execution; Funds Control; Internal Control 
	375

	Grants Processing for Technical Officers and Resources Analysts
	NASA Goddard Space Flight Center
	Classroom-Based 
	3
	Acquisition Management; Budget Execution 
	720

	NASA Form 533
	NASA Marshall Space Flight Center
	Classroom-Based 
	8
	Acquisition Management; Budget Execution; Contractor Financial Management Reports (e.g., 533s); 
	730

	NF533 Reporting Process Tutorial for Contractors, The
	NASA Goddard Space Flight Center
	Computer-Based, Web-Based 
	--
	Accounting, Cost; Acquisition Management 
	760

	PR Process
	NASA Johnson Space Center
	Classroom-Based 
	4
	Acquisition Management; Budget Execution; Funds Control 
	370

	PR/PO Process & Lewis Budget Planning System Accessing & Reporting (LEWPLAN)
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Acquisition Management; Budget Execution; Funds Control 
	316

	Reimbursable Process
	NASA Johnson Space Center
	Classroom-Based 
	4
	Accounting, Federal and Agency; Budget Execution 
	367

	Reimbursables Process
	NASA Goddard Space Flight Center
	Classroom-Based 
	8
	Accounting, Federal and Agency; Budget Execution 
	353

	Space Act Agreement Training
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Budget Development; Budget Execution; Federal Legislation 
	308

	Your Role in Making Timely Payments
	NASA Johnson Space Center
	Classroom-Based 
	3
	Accounting, Federal and Agency; Federal Legislation; Funds Control 
	379


Table 23A

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Financial Accounting Policies and Procedures
	Agency financial reporting
	Accurately record transactions (e.g., commitments, obligations, accruals, and expenditure transactions)

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	533 Analysis and Cost Accrual
	NASA HQ

Code FT
	Web-Based 
	4
	Accounting, Cost; Contractor Financial Management Reports (e.g., 533s) 
	485

	Cost Accruals
	NASA Johnson Space Center
	Classroom-Based 
	2
	Accounting, Cost; Budget Execution; Contractor Financial Management Reports (e.g., 533s); 
	364

	Cost Accruals for Goddard
	NASA Goddard Space Flight Center
	Classroom-Based 
	8
	Accounting, Cost; Budget Execution; Contractor Financial Management Reports (e.g., 533s); 
	339

	Costing/533
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Contractor Financial Management Reports (e.g., 533s) 
	320

	Foundation for Financial and Resources Management
	NASA Goddard Space Flight Center
	Classroom-Based 
	40
	Acquisition Management; Budget Development; Budget Execution; Program and/or Project Control and Management
	345

	NF533 Reporting Process Tutorial for Contractors, The
	NASA Goddard Space Flight Center
	Computer-Based, Web-Based 
	--
	Accounting, Cost; Acquisition Management 
	760


Table 24A

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Financial Accounting Policies and Procedures
	Audits
	Prepare for audits and work with auditors

	
	
	Demonstrate basic knowledge of auditing concepts and principles and how to apply them appropriately

	
	
	Support audit liaison personnel

	
	
	Collect information for review by auditors

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Basic Governmental Auditing TAUDT702
	USDA Graduate School
	Classroom-Based 
	40
	Audits 
	667

	Bridging the GAAP
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, General; Audits; Internal Control 
	438

	Consideration of Internal Control 3001
	Pro2Net
	Web-Based 
	--
	Audits; Internal Control 
	519

	Financial Management Reporting for Contractors
	NASA Johnson Space Center
	Video, with notebook
	--
	Contractor Financial Management Reports (e.g., 533s) 
	715

	Internal Auditing I: Elementary Aspects of Internal Auditing AUDT 2301-C
	USDA Graduate School
	Correspondence 
	--
	Audits 
	830


Table 49A

	Competency
	Knowledge/Skill
	Learning Objectives

	4. Internal Control Systems, Policies, and Procedures
	Internal control systems, practices, and concepts
	Describe internal control concepts and principles and how they impact the utilization of resources

	
	
	Describe statutory, regulatory, and administrative requirements needed to implement effective internal controls, e.g., FMFIA

	
	
	Demonstrate proficiency with internal control concepts in daily work

	
	
	Describe internal control practices and concepts and how they impact financial integrity, transactions, and utilization of resources

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Bridging the GAAP
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, General; Audits; Internal Control 
	438

	Consideration of Internal Control 3001
	Pro2Net
	Web-Based 
	--
	Audits; Internal Control 
	519

	Data Security Issues 9049
	Pro2Net
	Web-Based 
	--
	Automation Principles, Methods and Techniques; Internal Control 
	646

	Fund Control Process and Procedures
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Funds Control; Internal Control 
	313

	ISO 9000 Introduction ZQIIBF
	NASA HQ
	Classroom-Based 
	4
	Internal Control 
	779

	ISO 9000 Introduction ZQIWBF
	NASA HQ
	Web-Based 
	4
	Internal Control 
	617

	NASA Financial Systems
	NASA Ames Research Center
	Classroom-Based 
	16
	Budget Execution; Financial Management Systems, e.g., IFMS, e.g., IFMS 
	298


Table 25A

	Competency
	Knowledge/Skill
	Learning Objectives

	5. Automation Principles, Methods, Techniques, and Systems
	NASA Integrated Financial Management System
	Describe the basic elements of the NASA Integrated Financial Management System

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Financial Classification Structure
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Accounting, Federal and Agency; Financial Management Systems, e.g., IFMS 
	311

	Integrated Financial Management Program (IFMP)
	NASA Marshall Space Flight Center
	Classroom-Based, Video 
	--
	Accounting, Federal and Agency; Financial Management Systems, e.g., IFMS 
	890

	NASA Financial Systems
	NASA Ames Research Center
	Classroom-Based 
	16
	Budget Execution; Financial Management Systems, e.g., IFMS, e.g., IFMS 
	298


Table 35A

	Competency
	Knowledge/Skill
	Learning Objectives

	5. Automation Principles, Methods, Techniques, and Systems
	Word processing, spreadsheet preparation, and presentation and network applications of personal computers
	Apply basic computer capabilities in support of financial management processes and tasks

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Access Databases for Accountants
	Pro2Net
	Computer-Based, Web-Based 
	--
	Automation Principles, Methods and Techniques 
	512

	Accessing the Internet
	NASA Goddard Space Flight Center
	Video 
	2
	Automation Principles, Methods and Techniques 
	770

	BRIO Fasttrack Insight V6.0
	NASA Goddard space Flight Center
	Classroom-Based, Web-Based 
	8
	Automation Principles, Methods and Techniques 
	902

	Data Security Issues 9049
	Pro2Net
	Web-Based 
	--
	Automation Principles, Methods and Techniques; Internal Control 
	646

	Excel Spreadsheets for Accountants 1015
	Pro2Net
	Web-Based 
	--
	Automation Principles, Methods and Techniques 
	509

	Internet, The: Financial Management Applications 5156
	Management Concepts, Inc.
	Classroom-Based 
	8
	Automation Principles, Methods and Techniques 
	211

	Introduction to the Business Management Information Center (BMIC) Internal Web Page
	NASA Goddard Space Flight Center
	Classroom-Based 
	2
	Automation Principles, Methods and Techniques 
	335

	Travel Manager Windows: Version 5/Version 7 1769
	General Services Administration Transportation Travel Branch
	Computer-Based, Classroom-Based
	6
	Automation Principles, Methods and Techniques 
	924


Table 36A

APPENDIX F6 - Financial Management - Journey Level

	Competency
	Knowledge/Skill
	Learning Objectives

	1. General Accounting Concepts, Principles and Business Practices
	Generally accepted accounting principles and traditional accounting practices, operations, and procedures
	Interpret and apply new or revised accounting principles and concepts

	
	
	Research questions concerning application of generally accepted accounting principles and concepts

	
	
	Demonstrate working knowledge of recently issued professional standards

	
	
	Demonstrate thorough knowledge of generally accepted accounting principles and practices and reflect in work performance and products

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Accounting for Property, Plant, and Equipment: SFFAS #6, #8, #10, #11, and #14
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	181

	Accounting for Property, Plant, and Equipment: SFFAS #6, #8, #10, #11, and #14
	NASA Stennis Space Center

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency; Federal Legislation 
	834

	Activity-Based Cost Management 2066
	George Washington University

Continuing Engineering Education Program
	Classroom-Based 
	24
	Accounting, Cost; Program and/or Project Control and Management 
	571

	Activity-Based Cost Management: Determining Full Costs of Performance 5103
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Cost; Program and/or Project Control and Management 
	201

	Activity-Based Costing 731737EK
	AICPA/PDI
	text
	--
	Accounting, Cost; Program and/or Project Control and Management 
	790

	Activity-Based Costing ACCT7100
	USDA Graduate School
	Classroom-Based 
	16
	Accounting, Cost; Program and/or Project Control and Management 
	108

	Cost Accounting for Planning and Control 723125
	AICPA/PDI
	text
	--
	Accounting, Cost; Program and/or Project Control and Management 
	73

	Cost Accounting II ACCT2254E
	USDA Graduate School
	Classroom-Based 
	30
	Accounting, Cost 
	913

	Cost Accounting III: A Management Tool - ACCT2252-C
	USDA Graduate School
	Correspondence 
	--
	Accounting, Cost; Program and/or Project Control and Management 
	96

	Cost Accounting Standards and Principles
	University of Alabama in Huntsville
	Classroom-Based 
	6
	Accounting, Cost; Acquisition Management 
	659

	Fees for Services 5161
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Cost; Accounting, Federal and Agency 
	207

	Financial Management of Working Capital Funds, Revolving Funds, and Franchise Funds 5134
	NASA Stennis Space Center

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency; Accounting, General 
	848

	Financial Management of Working Capital Funds, Revolving Funds, and Franchise Funds 5134
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Accounting, General 
	208

	Full Cost
	NASA Marshall Space Flight Center
	Classroom-Based 
	8
	Full Cost Budgeting, Accounting and Management 
	788

	Government Cost Accounting
	ESI International
	Classroom-Based 
	12
	Accounting, Cost; Acquisition Management; Audits 
	21

	Governmental Accounting, Financial Reporting and Budgeting 5602
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Financial Statements and Reports; Budget Execution
	899

	Governmental Environment 5601
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Accounting, General; Budget Development; Budget Execution
	896

	Introduction to Activity-Based Costing 9021
	Pro2Net
	Web-Based 
	--
	Accounting, Cost 
	521

	Overhead Cost Accumulation, Distribution and Allocation
	Institute of Management Accountants
	Correspondence, text & workbook
	18
	Accounting, Cost; Full Cost Budgeting, Accounting and Management 
	532

	Performance Measurement and Budgeting BUDG8101
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Cost; Program and/or Project Control and Management 
	151

	Reporting Budget Execution SF-133 BUDG 8102
	USDA Graduate School
	Classroom-Based 
	8
	Financial Statements and Reports 
	155

	Reporting Budget Execution: The SF-133 5204
	Management Concepts, Inc.
	Classroom-Based 
	16
	Financial Statements and Reports 
	226

	Standard General Ledger: (Basic)
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, General 
	456

	Standard General Ledger: Advanced
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, General 
	458

	Statements of Budgetary Resources/Financing
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, Federal and Agency; Financial Statements and Reports 
	442

	Survey of Federal Accounting Concepts and Standards
	Center for Applied Financial Management
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	453

	U.S. Standard General Ledger
	NASA Stennis Space Center

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	846

	U.S. Standard General Ledger
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	802

	U.S. Standard General Ledger
	NASA Glenn Research Center

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	864

	U.S. Standard General Ledger 5115
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	198

	Variance and Special Decision Analysis 3047
	Pro2Net
	Web-Based 
	--
	Accounting, Cost; Accounting, General 
	641

	Year-End Closing Seminar
	Center for Applied Financial Management
	Classroom-Based 
	8
	Accounting, Federal and Agency; Financial Statements and Reports 
	446


Table 19B

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Federal Accounting Concepts and Standards
	Federal financial statements and reports
	Classify documents for accurate recording for budget inputs and/or financial reports

	
	
	Provide input for Federal financial statements and reports

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Accounting Procedures in Federal Agencies
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	184

	Budget Execution
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	24
	Budget Execution 
	879

	Budget Execution 5122
	Management Concepts, Inc.
	Classroom-Based 
	32
	Budget Execution 
	230

	Budget Execution BUDG7100
	USDA Graduate School
	Classroom-Based 
	32
	Budget Execution; Funds Control 
	130

	Certifying Officers Workshop FINC8000
	USDA Graduate School
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation; Internal Control 
	135

	Certifying Officers: Your Roles & Responsibilities
	Center for Applied Financial Management
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation; Internal Control 
	432

	CFO Reporting: Presentation, Disclosure, and Analysis
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Federal Legislation; Financial Statements and Reports 
	191

	Concepts of Federal Accounting II ECNTR 421
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	174

	FACTS II: Streamlining Budget Execution Reporting
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	434

	Federal Accounting Standards ACCT 7102
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	113

	Federal Government Accounting II ACCT2261-C
	USDA Graduate School
	Correspondence 
	--
	Accounting, Federal and Agency 
	102

	Governmental Accounting, Financial Reporting and Budgeting 5602
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Financial Statements and Reports; Budget Execution
	899

	Reconciling the Fund Balance With Treasury
	Center for Applied Financial Management
	Classroom-Based 
	8
	Accounting, Federal and Agency; Financial Statements and Reports 
	448

	Reconciling the Statement of Differences
	Center for Applied Financial Management
	Classroom-Based 
	8
	Accounting, Federal and Agency; Financial Statements and Reports 
	449

	Reporting Budget Execution SF-133 BUDG 8102
	USDA Graduate School
	Classroom-Based 
	8
	Financial Statements and Reports 
	155

	Reporting Budget Execution: The SF-133 5204
	Management Concepts, Inc.
	Classroom-Based 
	16
	Financial Statements and Reports 
	226

	SF 1219/1220 Course, The
	Center for Applied Financial Management
	Classroom-Based 
	16
	Financial Statements and Reports 
	440

	SF-224 Statement of Transaction
	NASA Stennis Space Center
	Classroom-Based 
	16
	Financial Statements and Reports 
	844

	Statement of Federal Financial Accounting Standards: SFFAS
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	197

	Statements of Budgetary Resources/Financing
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, Federal and Agency; Financial Statements and Reports 
	442

	Understanding Federal Financial Statements
	USDA Graduate School
	Classroom-Based 
	8
	Audits; Internal Control Financial Statements and Reports 
	908

	Year-End Closing Seminar
	Center for Applied Financial Management
	Classroom-Based 
	8
	Accounting, Federal and Agency; Financial Statements and Reports 
	446


Table 21B

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Federal Accounting Concepts and Standards
	Federal appropriation process
	Describe the interrelationship between financial and resources management, identify issues, and recommend solutions that enhance the budget process

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Advanced Appropriations Law (Update)
	NASA HQ
	Classroom-Based 
	8
	Appropriation Law 
	743

	Appropriation Law Update
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	8
	Appropriation Law 
	876

	Appropriations Law Update
	NASA Stennis Space Center

(Management Concepts, Inc.)
	Classroom-Based 
	8
	Appropriation Law 
	842

	Appropriations Law Update 5157
	Management Concepts, Inc.
	Classroom-Based 
	8
	Appropriation Law 
	332

	Federal Appropriations Law Update
	NASA Langley Research Center

(USDA Graduate School)
	Classroom-Based 
	16
	Appropriation Law 
	852

	Federal Appropriations Law Update FINC7200
	USDA Graduate School
	Classroom-Based 
	8
	Appropriation Law 
	140

	SF 224: Statement of Transactions
	Center for Applied Financial Management
	Classroom-Based 
	16
	Financial Statements and Reports 
	444


Table 20B

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Federal Accounting Concepts and Standards
	Federal legislation, standards, and policies
	Review new/revised Federal legislation, policies, and/or guidance. Develop appropriate implementation plans and changes to local policies and procedures

	
	
	Ensure legal and administrative control over the apportionment, allotment, allocation, commitment, obligation, costing, and disbursement of appropriated and non-appropriated funds

	
	
	Demonstrate thorough knowledge and lead others

	
	
	Manage the bill/voucher payment process, ensuring adherence to appropriate Federal payment requirements

	
	
	Demonstrate thorough knowledge and apply to performing work

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Accounting for Property, Plant, and Equipment: SFFAS #6, #8, #10, #11, and #14
	NASA Stennis Space Center

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency; Federal Legislation 
	834

	Accounting for Property, Plant, and Equipment: SFFAS #6, #8, #10, #11, and #14
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	181

	Accounting for Reimbursable Authority
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Funds Control 
	182

	Accounting Procedures in Federal Agencies
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	184

	Acquisition Responsibilities
	NASA Glenn Research Center
	Classroom-Based 
	16
	Acquisition Management 
	857

	Advanced Appropriations Law (Update)
	NASA HQ
	Classroom-Based 
	8
	Appropriation Law 
	743

	Anti-Deficiency Act
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	872

	Anti-Deficiency Act, The 5127
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	217

	Appropriation Law Update
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	8
	Appropriation Law 
	876

	Appropriations Law for Grants, Co-op Agreements, and Claims 5107
	Management Concepts, Inc.
	Classroom-Based 
	8
	Appropriation Law 
	706

	Appropriations Law Update
	NASA Stennis Space Center

(Management Concepts, Inc.)
	Classroom-Based 
	8
	Appropriation Law 
	842

	Appropriations Law Update 5157
	Management Concepts, Inc.
	Classroom-Based 
	8
	Appropriation Law 
	332

	Budget Execution
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	24
	Budget Execution 
	879

	Budget Execution 5122
	Management Concepts, Inc.
	Classroom-Based 
	32
	Budget Execution 
	230

	Budget Execution BUDG7100
	USDA Graduate School
	Classroom-Based 
	32
	Budget Execution; Funds Control 
	130

	Budget Overview
	NASA Ames Research Center
	Classroom-Based 
	8
	Budget Development; Budget Execution; Program and/or Project Control and Management; 
	293

	CFO Reporting: Presentation, Disclosure, and Analysis
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Federal Legislation; Financial Statements and Reports 
	191

	Concepts of Federal Accounting II ECNTR 421
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	174

	Contracting Officer Technical Representative
	NASA Marshall Space Flight Center

(Phil Taylor)
	Classroom-Based 
	40
	Acquisition Management 
	884

	Contracting Officer's Representative Course (CORs, COTRs, TOs, POs) 1070
	Management Concepts, Inc.
	Classroom-Based 
	40
	Acquisition Management 
	277

	Cost Accounting Standards and Principles
	University of Alabama in Huntsville
	Classroom-Based 
	6
	Accounting, Cost; Acquisition Management 
	659

	FACTS II: Streamlining Budget Execution Reporting
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	434

	Federal Accounting Standards ACCT 7102
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	113

	Federal Appropriations Law Update
	NASA Langley Research Center

(USDA Graduate School)
	Classroom-Based 
	16
	Appropriation Law 
	852

	Federal Appropriations Law Update FINC7200
	USDA Graduate School
	Classroom-Based 
	8
	Appropriation Law 
	140

	Federal Contract Law
	Management Concepts, Inc.
	Classroom-Based 
	40
	Acquisition Management 
	270

	Federal Government Accounting II ACCT2261-C
	USDA Graduate School
	Correspondence 
	--
	Accounting, Federal and Agency 
	102

	Fees for Services 5161
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Cost; Accounting, Federal and Agency 
	207

	Financial Management of Working Capital Funds, Revolving Funds, and Franchise Funds 5134
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Accounting, General 
	208

	Financial Management of Working Capital Funds, Revolving Funds, and Franchise Funds 5134
	NASA Stennis Space Center

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency; Accounting, General 
	848

	Government Cost Accounting
	ESI International
	Classroom-Based 
	12
	Accounting, Cost; Acquisition Management; Audits 
	21

	Governmental Environment 5601
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Accounting, General; Budget Development; Budget Execution
	896

	GPRA: Essentials of the Results Act
	Management Concepts, Inc.
	Classroom-Based 
	16
	Federal Legislation 
	251

	GPRA: Essentials of the Results Act
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Federal Legislation 
	753

	IMPAC Purchase Card Holder and Billing Official
	BRTRC Institute
	Classroom-Based
	8
	Acquisition Management; Federal Legislation
	

	Managerial Cost Accounting: SFFAS #4 & #9 - 5092
	Management Concepts, Inc.
	Classroom-Based, Video
	16
	Accounting, Cost; Accounting, Federal and Agency 
	192

	Measuring Performance Results for Government Agencies
	University of Maryland University College
	Classroom-Based 
	8
	Federal Legislation 
	727

	Monitoring Grants and Cooperative Agreements for Federal Personnel 2043
	Management Concepts, Inc.
	Classroom-Based 
	16
	Acquisition Management; Budget Execution; Internal Control 
	249

	OMB 97-01: Preparing Federal Financial Statements - 5000
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Financial Statements and Reports 
	193

	OPAC (On-Line Payment and Collection) System Course
	Center for Applied Financial Management
	Classroom-Based 
	8
	Federal Legislation; Funds Control 
	919

	Procurement Process (PP)
	NASA HQ

Code FT
	Classroom-Based 
	16
	Acquisition Management 
	733

	Program Control and Resources Management
	NASA Ames Research Center
	Classroom-Based 
	40
	Budget Development; Budget Execution; Program and/or Project Control and Management 
	291

	Statement of Federal Financial Accounting Standards: SFFAS
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	197

	Survey of Federal Accounting Concepts and Standards
	Center for Applied Financial Management
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	453

	U.S. Standard General Ledger
	NASA Stennis Space Center

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	846

	U.S. Standard General Ledger
	NASA Glenn Research Center

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	864

	U.S. Standard General Ledger
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	802

	U.S. Standard General Ledger 5115
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	198

	Understanding the Government Procurement System
	University of Alabama in Huntsville
	Classroom-Based 
	6
	Acquisition Management 
	622

	Uniform Administrative Requirements: OMB Circulars A-102 and A-110
	Management Concepts, Inc.
	Classroom-Based 
	16
	Federal Legislation 
	238

	Year-End Closing Seminar
	Center for Applied Financial Management
	Classroom-Based 
	8
	Accounting, Federal and Agency; Financial Statements and Reports 
	446


Table 22B

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Financial Accounting Policies and Procedures
	Agency accounting policies, systems, and procedures
	Implement policies, systems, and procedures in support of new or revised accounting principles and concepts

	
	
	Incorporate full cost principles into financial management activities

	
	
	Develop, implement, maintain, and document accounting procedures to support new or revised accounting principles and concepts

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Accounting and Auditing Update Workshop - 737069
	AICPA/PDI
	Classroom, Video, computer, also text
	--
	Accounting, General; Audits 
	57

	Acquisition Developments for Resources and Financial Management Personnel
	NASA Goddard Space Flight Center
	Classroom-Based 
	4
	Acquisition Management 
	327

	Anti-Deficiency Act
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	872

	Anti-Deficiency Act, The 5127
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	217

	Center Carrier Accounts/Chargebacks
	NASA Goddard Space Flight Center
	Classroom-Based 
	4
	Budget Development; Budget Execution; Funds Control 
	959

	Contracting Officer Technical Representative
	NASA Marshall Space Flight Center

(Phil Taylor)
	Classroom-Based 
	40
	Acquisition Management 
	884

	Contracting Officer Technical Representative (COTR) Training
	NASA Ames Research Center
	Classroom-Based 
	16
	Acquisition Management 
	300

	Contracting Officer's Representative Course (CORs, COTRs, TOs, POs) 1070
	Management Concepts, Inc.
	Classroom-Based 
	40
	Acquisition Management 
	277

	Cost Accounting II: Process Cost Accounting ACCT2251-C
	USDA Graduate School
	Correspondence 
	--
	Accounting, Cost 
	94

	COTR Training
	NASA Stennis Space Center
	Classroom-Based 
	24
	Acquisition Management 
	833

	Full Cost
	NASA Marshall Space Flight Center
	Classroom-Based 
	8
	Full Cost Budgeting, Accounting and Management 
	788

	Governmental Environment 5601
	Management Concepts
	Classroom-Based 
	8
	Accounting, Federal and Agency; Accounting, General; Budget Development; Budget Execution
	896

	Overhead Cost Accumulation, Distribution and Allocation
	Institute of Management Accountants
	Correspondence, text & workbook
	18
	Accounting, Cost; Full Cost Budgeting, Accounting and Management 
	532

	Procurement Process (PP)
	NASA HQ

Code FT
	Classroom-Based 
	16
	Acquisition Management 
	733

	Program Control and Resources Management
	NASA Ames Research Center
	Classroom-Based 
	40
	Budget Development; Budget Execution; Program and/or Project Control and Management 
	291


Table 23B

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Financial Accounting Policies and Procedures
	Agency financial reporting
	Analyze, summarize, report, reconcile, and correct accounting, financial, budget, and performance data

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.


There are no courses currently listed for this knowledge/skill

Table 24B

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Financial Accounting Policies and Procedures
	Agency financial statement
	Describe components of the Agency’s and Installation’s financial statements and reports

	
	
	Prepare and analyze Agency/Installation financial statements and/or annual reports

	
	
	Provide input to Agency financial statement

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	CFO Reporting: Presentation, Disclosure, and Analysis
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Federal Legislation; Financial Statements and Reports 
	191

	OMB 97-01: Preparing Federal Financial Statements - 5000
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Financial Statements and Reports 
	193

	SF 224: Statement of Transactions
	Center for Applied Financial Management
	Classroom-Based 
	16
	Financial Statements and Reports 
	444


Table 28B

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Financial Accounting Policies and Procedures
	Audits
	Review and comment on audit reports

	
	
	Perform audits and internal control reviews to ensure integrity of financial management systems and operations

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Accounting and Auditing Update Workshop - 737069
	AICPA/PDI
	Classroom-Based, Video, Computer-Based, also available as text
	--
	Accounting, General; Audits 
	57

	Assessing Financial Related Activities and Controls AUDT 8811
	USDA Graduate School
	Classroom-Based 
	32
	Audits; Internal Control 
	177

	Audit Resolution and Follow-Up
	USDA Graduate School
	Classroom-Based 
	16
	Audits; Internal Control 
	910

	Government Cost Accounting
	ESI International
	Classroom-Based 
	12
	Accounting, Cost; Acquisition Management; Audits 
	21

	Survey of Federal Accounting Concepts and Standards
	Center for Applied Financial Management
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	453

	Understanding Federal Financial Statements
	USDA Graduate School
	Classroom-Based 
	8
	Audits; Internal Control; Financial Statements and Reports 
	908


Table 49B

	Competency
	Knowledge/Skill
	Learning Objectives

	4. Internal Control Systems, Policies, and Procedures
	Internal control systems, practices, and concepts
	Apply the statutory, regulatory, and administrative requirements for internal financial management and internal control in daily work

	
	
	Define roles and responsibilities of oversight and partnering organizations within and outside the Installation and Agency, e.g., Treasury, GAO, GSA, OMB

	
	
	Develop, implement, maintain, and document financial management internal control policies and procedures

	
	
	Monitor and evaluate financial management internal control systems and identify/correct deficiencies

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Accounting and Auditing Update Workshop - 737069
	AICPA/PDI
	Classroom-Based, Video, Computer-Based, also available as text
	--
	Accounting, General; Audits 
	57

	Accounting for Reimbursable Authority
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Funds Control 
	182

	Anti-Deficiency Act
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	872

	Anti-Deficiency Act, The 5127
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	217

	Assessing Financial Related Activities and Controls AUDT 8811
	USDA Graduate School
	Classroom-Based 
	32
	Audits; Internal Control 
	177

	Audit Resolution and Follow-Up
	USDA Graduate School
	Classroom-Based 
	16
	Audits; Internal Control 
	910

	Certifying Officers Workshop FINC8000
	USDA Graduate School
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation; Internal Control 
	135

	Certifying Officers: Your Roles & Responsibilities
	Center for Applied Financial Management
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation; Internal Control 
	432

	Federal Managers Financial Integrity Act
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	8
	Internal Control 
	799

	Governmental Financial Management and Control 5603
	Management Concepts
	Classroom-Based 
	16
	Internal Control 
	891

	Integrity Act, The: Management Accountability and Control 5112
	Management Concepts, Inc.
	Classroom-Based 
	24
	Internal Control 
	758

	Integrity Act: Management, Accountability and Control
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	24
	Internal Control 
	886

	Monitoring Grants and Cooperative Agreements for Federal Personnel 2043
	Management Concepts, Inc.
	Classroom-Based 
	16
	Acquisition Management; Budget Execution; Internal Control 
	249

	Program Control and Resources Management
	NASA Ames Research Center
	Classroom-Based 
	40
	Budget Development; Budget Execution; Program and/or Project Control and Management 
	291

	Understanding Federal Financial Statements
	USDA Graduate School
	Classroom-Based 
	8
	Audits; Internal Control; Financial Statements and Reports 
	908


Table 25B

	Competency
	Knowledge/Skill
	Learning Objectives

	5. Automation Principles, Methods, Techniques, and Systems
	Word processing, spreadsheet preparation, and presentation and network applications of personal computers
	Train others in application of basic computer capabilities in support of financial management processes and tasks

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Client/Server Financial Systems: Benchmarking the Leading Edge
	Institute of Management Accountants
	Classroom-Based 
	8
	Automation Principles, Methods and Techniques 
	528

	Management of Data 9054
	Pro2Net
	Web-Based 
	--
	Automation Principles, Methods and Techniques 
	651


Table 36B

General software application classes, such as Microsoft Office (Word, Excel, PowerPoint, and Access) are not listed. Contact your Installation training office for course availability.

	Competency
	Knowledge/Skill
	Learning Objectives

	5. Automation Principles, Methods, Techniques, and Systems
	NASA Integrated Financial Management System
	Utilize NASA Integrated Financial Management System and integrate new financial management applications

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Budget Overview
	NASA Ames Research Center
	Classroom-Based 
	8
	Budget Development; Budget Execution; Program and/or Project Control and Management 
	293

	Client/Server Financial Systems: Benchmarking the Leading Edge
	Institute of Management Accountants
	Classroom-Based 
	8
	Automation Principles, Methods and Techniques 
	528

	Program Control and Resources Management
	NASA Ames Research Center
	Classroom-Based 
	40
	Budget Development; Budget Execution; Program and/or Project Control and Management 
	291


Table 35B

APPENDIX F7 - Financial Management - Senior Level

	Competency
	Knowledge/Skill
	Learning Objectives

	1. General Accounting Concepts, Principles and Business Practices
	Generally accepted accounting principles and traditional accounting practices, operations, and procedures
	Demonstrate thorough knowledge of generally accepted accounting principles and traditional accounting practices, operations, and procedures and guide others

	
	
	Anticipate impact of new accounting principles on the organization

	
	
	Apply advanced compliance reporting techniques (e.g., prepare financial statements and annual/accountability reports and other performance measurement)

	
	
	Recognize requirements, reporting, and related risks for non-compliance, errors, and omissions in filing and reporting to Agency management and external entities and take appropriate action

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Activity-Based Management: Management of Costs/Business Process Analysis
	George Mason University
	Classroom-Based 
	16
	Accounting, Cost; Program and/or Project Control and Management 
	580

	Cost Management Systems and Current Issues in Activity Based Management
	Pro2Net
	Web-Based 
	--
	Accounting, Cost; Program and/or Project Control and Management 
	639

	Federal Leadership Conference
	Association of Government Accountants
	conference
	16
	Accounting, Federal and Agency; Automation Principles, Methods and Techniques; Financial Management Systems, e.g., IFMS; Program and/or Project Control and Management
	869

	Financial Management Conference
	Center for Applied Financial Management
	conference
	24
	Accounting, Federal and Agency; Federal Legislation; Financial Management Systems, e.g., IFMS; Financial Statements and Reports
	871

	Financial Management of Government Contracts
	University of Alabama in Huntsville
	Classroom-Based 
	6
	Acquisition Management 
	661

	Joint Financial Management Improvement Program Annual Conference
	Joint Financial Management Improvement Program
	Classroom-Based, conference
	8
	Accounting, General; Federal Legislation 
	961

	Professional Development Conference
	Association of Government Accountants
	conference
	32
	Accounting, Federal and Agency; Federal Legislation; Financial Management Systems, e.g., IFMS; Financial Statements and Reports
	867

	Strategic Cost Management
	Institute of Management Accountants
	Classroom-Based 
	8
	Accounting, Cost 
	538

	Understanding the Cost Accounting Standards
	ESI International
	Classroom-Based 
	12
	Accounting, Cost; Federal Legislation 
	19


Table 19C

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Federal Accounting Concepts and Standards
	Federal legislation, standards, and policies
	Demonstrate expert-level understanding of regulatory-required compliance reporting

	
	
	Analyze Federal legislation and policies and provide management with substantive analysis and recommendations

	
	
	Recognize requirements, reporting, and related risks for non-compliance, errors, and omissions in filing and reporting to Agency management and external entities and take appropriate action

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Accounting for Revenue and Other Financing Sources: SFFAS #7
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	180

	Achieving Program Excellence - Financial Tools for 21st Century Leadership
	Center for Applied Financial Management
	Classroom-Based 
	24
	Acquisition Management; Federal Legislation; Automation Principles, Methods and Techniques; 
	965

	Advanced Budget and Appropriation Process
	Georgetown University

Government Affairs Institute
	Classroom-Based 
	16
	Appropriation Law; Appropriation Process; Federal Legislation 
	943

	Annual Financial Forum
	NASA Goddard Space Flight Center
	Classroom-Based forum
	8
	Accounting, Federal and Agency; Financial Management Systems; Internal Control 
	967

	Auditing Performance Outcomes TAUDT814
	USDA Graduate School
	Classroom-Based 
	24
	Audits; Internal Control 
	666

	Congress and Money
	Georgetown University

Government Affairs Institute
	Classroom-Based 
	16
	Appropriation Process; Federal Legislation 
	949

	Congressional Operations Seminar
	Georgetown University

Government Affairs Institute
	Classroom-Based 
	40
	Appropriation Process; Federal Legislation 
	953

	Congressional Update
	Georgetown University

Government Affairs Institute
	Classroom-Based 
	8
	Appropriation Process; Federal Legislation 
	947

	Cost Management Systems and Current Issues in Activity Based Management
	Pro2Net
	Web-Based 
	--
	Accounting, Cost; Program and/or Project Control and Management 
	639

	Emerging Issues in Public Management
	Brookings Institution
	Classroom-Based 
	40
	Federal Legislation 
	698

	Entrepreneurial Government Management
	OPM Management Development Center
	Classroom-Based 
	40
	Budget Development; Budget Execution; Program and/or Project Control and Management 
	506

	Federal Budgetary Policies and Processes
	OPM Management Development Center
	Classroom-Based 
	80
	Federal Legislation; Budget Development; Budget Execution 
	911

	Federal Budgetary Policies and Processes
	OPM Management Development Center
	Classroom-Based 
	80
	Budget Development; Budget Execution; Federal Legislation 
	502

	Federal Leadership Conference
	Association of Government Accountants
	conference
	16
	Accounting, Federal and Agency; Automation Principles, Methods and Techniques; Financial Management Systems, e.g., IFMS; Program and/or Project Control and Management
	869

	Financial Management Conference
	Center for Applied Financial Management
	conference
	24
	Accounting, Federal and Agency; Federal Legislation; Financial Management Systems, e.g., IFMS; Financial Statements and Reports
	871

	Financial Management of Government Contracts
	University of Alabama in Huntsville
	Classroom-Based 
	6
	Acquisition Management 
	661

	Government Performance and Results: Managing Your Organization to Outcomes and Results
	OPM Management Development Center
	Classroom-Based 
	40
	Federal Legislation; Program and/or Project Control and Management 
	496

	Inside Congress: Understanding Congressional Operations
	Brookings Institution
	Classroom-Based 
	40
	Appropriation Process; Federal Legislation 
	10

	Joint Financial Management Improvement Program Annual Conference
	Joint Financial Management Improvement Program
	Classroom-Based conference
	8
	Accounting, General; Federal Legislation 
	961

	Legislative Operations and Strategy
	Brookings Institution
	Classroom-Based 
	24
	Federal Legislation 
	9

	Performance Accountability for Government Managers 5501
	Management Concepts, Inc.
	Classroom-Based 
	16
	Federal Legislation; Program and/or Project Control and Management 
	927

	Professional Development Conference
	Association of Government Accountants
	conference
	32
	Accounting, Federal and Agency; Federal Legislation; Financial Management Systems, e.g., IFMS; Financial Statements and Reports
	867

	Professional Development Institute
	American Society for Military Comptrollers
	Classroom-Based conference
	24
	Accounting, Federal and Agency; Federal Legislation 
	954

	Understanding the Cost Accounting Standards
	ESI International
	Classroom-Based 
	12
	Accounting, Cost; Federal Legislation 
	19


Table 22C

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Financial Accounting Policies and Procedures
	Agency accounting policies, systems, and procedures
	Guide others and evaluate organizational impact of full cost policies and procedures on financial management processes and activities

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Accounting for Revenue and Other Financing Sources: SFFAS #7
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	180

	Annual Financial Forum
	NASA Goddard Space Flight Center
	Classroom-Based, forum
	8
	Accounting, Federal and Agency; Financial Management Systems; Internal Control 
	967

	Benchmarking Strategies in Accounting and Finance - Revised 730323
	AICPA/PDI
	text
	--
	Program and/or Project Control and Management 
	76


Table 23C

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Financial Accounting Policies and Procedures
	Audits
	Develop corrective action plans

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Auditing Performance Measures and Results AUDT9301G
	USDA Graduate School
	Classroom-Based 
	16
	Audits; Internal Control 
	906

	Auditing Performance Outcomes TAUDT814
	USDA Graduate School
	Classroom-Based 
	24
	Audits; Internal Control 
	666

	Collaborating With Auditors to Improve Accountability - 5882
	Management Concepts
	Classroom-Based 
	16
	Audits; Internal Control 
	904

	Evaluating Federal Funds Management Capabilities of Recipients and Subrecipients 2042
	Management Concepts, Inc.
	Classroom-Based 
	16
	Audits; Internal Control 
	245

	Management Accountability and Control AUDT 8003
	USDA Graduate School
	Classroom-Based 
	16
	Audits; Internal Control 
	724

	Management Controls in Government MGMT2204-C
	USDA Graduate School
	Correspondence 
	--
	Audits; Internal Control 
	725

	Solving Complex Single Audit Issues for Government and Nonprofit Organizations 734402
	AICPA/PDI
	Video, text also
	--
	Audits; Internal Control 
	68


Table 49C

	Competency
	Knowledge/Skill
	Learning Objectives

	4. Internal Control Systems, Policies and Procedures
	Internal control systems, practices, and concepts
	Analyze financial management data and procedures and identify control system weaknesses and corrective solutions

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Achieving Program Excellence - Financial Tools for 21st Century Leadership
	Center for Applied Financial Management
	Classroom-Based 
	24
	Acquisition Management; Federal Legislation; Automation Principles, Methods and Techniques; 
	965

	Electronic Commerce: A Strategic Overview
	University of Maryland University College
	Classroom-Based 
	8
	Automation Principles, Methods and Techniques 
	711

	IT Strategy and Competitive Advantage 9053
	Pro2Net
	Web-Based 
	--
	Automation Principles, Methods and Techniques 
	649

	Selecting Automated Financial Systems 5117
	Management Concepts, Inc.
	Classroom-Based 
	24
	Automation Principles, Methods and Techniques; Financial Management Systems, e.g., IFMS, e.g., IFMS 
	214


Table 25C

	Competency
	Knowledge/Skill
	Learning Objectives

	5. Automation Principles, Methods, Techniques and Systems
	NASA Integrated Financial Management System
	Re-engineer internal processes for IFMS and/or recommend changes

	
	
	Design, implement, and manage automated systems, emphasizing process improvement and/or customer service

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Annual Financial Forum
	NASA Goddard Space Flight Center
	Classroom-Based, forum
	8
	Accounting, Federal and Agency; Financial Management Systems; Internal Control 
	967

	Management of Information Technology
	OPM Management Development Center
	Classroom-Based 
	40
	Automation Principles, Methods and Techniques 
	504


Table 35C

	Competency
	Knowledge/Skill
	Learning Objectives

	5. Automation Principles, Methods, Techniques and Systems
	Automation principles, methods, techniques, and systems
	Identify and interpret planning requirements resulting from legislation and oversight agencies’ directives

	
	
	Respond to audit findings and apply improvements to automated systems

	
	
	Design, implement, and manage a program, project, or office automated management system

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Achieving Program Excellence - Financial Tools for 21st Century Leadership
	Center for Applied Financial Management
	Classroom-Based 
	24
	Acquisition Management; Federal Legislation; Automation Principles, Methods and Techniques; 
	965

	Electronic Commerce: A Strategic Overview
	University of Maryland University College
	Classroom-Based 
	8
	Automation Principles, Methods and Techniques 
	711

	IT Strategy and Competitive Advantage 9053
	Pro2Net
	Web-Based 
	--
	Automation Principles, Methods and Techniques 
	649

	Selecting Automated Financial Systems 5117
	Management Concepts, Inc.
	Classroom-Based 
	24
	Automation Principles, Methods and Techniques; Financial Management Systems, e.g., IFMS, e.g., IFMS 
	214


Table 53C

APPENDIX F8 - Financial Management - Executive Level

	Competency
	Knowledge/Skill
	Learning Objectives

	1. General Accounting Concepts, Principles and Business Practices
	Generally accepted accounting principles and traditional accounting practices, operations, and procedures
	Direct appropriate action resulting from impacts of new accounting principles on the organization

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.


No courses presently offered in this knowledge/skill

Table 19D

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Federal Accounting Concepts and Standards
	Federal legislation, standards, and policies
	Anticipate Agency-wide and/or Installation-wide impact of new Federal legislation, standards, and policies and direct appropriate action

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Advanced Legislative Process
	Georgetown University

Government Affairs Institute
	Classroom-Based
	16
	Appropriation Law; Appropriation Process; Federal Legislation
	945

	Inside Washington: Business and Public Policy
	Brookings Institution
	Classroom-Based 
	40
	Appropriation Process; Federal Legislation 
	701

	NASA Annual CFO Conference
	NASA HQ

Office of the Chief Financial Officer
	Classroom-Based 
	24
	Accounting, Federal and Agency; Federal Legislation 
	969

	Preparing and Delivering Congressional Testimony
	Georgetown University

Government Affairs Institute
	Classroom-Based 
	16
	Federal Legislation 
	941

	Seminar for Executives on Legislative Operations
	Georgetown University

Government Affairs Institute
	Classroom-Based 
	40
	Appropriation Process; Federal Legislation 
	951


Table 22D

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Financial Accounting Policies and Procedures
	Agency accounting policies, systems, and procedures
	Anticipate Agency-wide and/or Installation-wide impact of full cost policies and procedures and direct appropriate action

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Accounting for Revenue and Other Financing Sources: SFFAS #7
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	180

	Annual Financial Forum
	NASA Goddard Space Flight Center
	Classroom-Based forum
	8
	Accounting, Federal and Agency; Financial Management Systems; Internal Control 
	967

	Benchmarking Strategies in Accounting and Finance - Revised 730323
	AICPA/PDI
	text
	--
	Program and/or Project Control and Management 
	76


Table 23D

	Competency
	Knowledge/Skill
	Learning Objectives

	4. Internal Control Systems, Policies and Procedures
	Internal control systems, practices, and concepts
	Certify financial management integrity of internal controls, principles, operations, and procedures

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.


	Driving Corporate Performance: From Scorekeeping to Strategy
	Harvard Business School

Executive Education Program
	Classroom-Based 
	40
	Accounting, Cost; Financial Statements and Reports; Program and/or Project Control and Management 
	971


Table 25D

	Competency
	Knowledge/Skill
	Learning Objectives

	5. Automation Principles, Methods, Techniques and Systems
	Ability to implement and evaluate automation principles, methods, techniques, and systems
	Provide Agency-wide and/or Installation-wide guidance on implementing new automated systems

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Selecting Automated Financial Systems 5117
	Management Concepts, Inc.
	Classroom-Based 
	24
	Automation Principles, Methods and Techniques; Financial Management Systems, e.g., IFMS, e.g., IFMS 
	214


Table 38D

APPENDIX F9 - Technical Support - Entry Level

	Competency
	Knowledge/Skill
	Learning Objectives

	1. General Accounting Concepts and Principles
	Generally accepted accounting principles and traditional accounting practices, operations, and procedures
	Demonstrate basic knowledge of generally accepted accounting principles and concepts

	
	
	Describe basic compliance requirements as applied to generally accepted accounting principles

	
	
	Post/enter financial transactions and maintain General Ledger subsidiary accounts in a diversified computerized accounting system under direction of accountants

	
	
	Describe and apply the different methods of accounting and accrual obligation and bookkeeping, including allotment and cost methods

	
	
	Prepare various accounting/financial management reports under direction of accountants

	
	
	Classify all types of transactions arising within the system to determine which accounts to debit/credit, the appropriate books of original entry, and the subsidiary records affected

	
	
	Process travel vouchers, payroll, accounts payable, reimbursable agreements, commitments, obligations, accruals, and disbursements

	
	
	Prepare documents for payment certification

	
	
	Process receivable billing and collections

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Debits and Credits: How Accounting Really Works
	American Management Association
	Classroom-Based 
	24
	Accounting, General 
	46

	Finance and Accounting Fundamentals for Nonfinancial Professionals
	American Management Association
	Classroom-Based 
	16
	Accounting, General 
	56

	Introduction to Federal Accounting ACCT1201N
	USDA Graduate School
	Correspondence 
	--
	Accounting, Federal and Agency 
	85

	Accounting for Non-Accountants ACCT7000
	USDA Graduate School
	Classroom-Based 
	16
	Accounting, Federal and Agency; Accounting, General 
	106

	Government Standard General Ledger ACCT 8100
	USDA Graduate School
	Classroom-Based 
	16
	Accounting, Federal and Agency; Accounting, General 
	117

	Introduction to Federal Accounting ACCT 7001
	USDA Graduate School
	Classroom-Based 
	32
	Accounting, Federal and Agency 
	118

	Principles of Accounting I ACCT1104E
	USDA Graduate School
	Classroom-Based 
	30
	Accounting, General 
	167

	Cost Accruals
	NASA Johnson Space Center
	Classroom-Based 
	2
	Accounting, Cost; Budget Execution; Contractor Financial Management Reports (e.g., 533s); 
	365

	Reimbursable Process
	NASA Johnson Space Center
	Classroom-Based 
	4
	Accounting, Federal and Agency; Budget Execution 
	368

	Bridging the GAAP
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, General; Audits; Internal Control 
	439

	Basic Federal Accounting Concepts
	Center for Applied Financial Management
	Classroom-Based 
	8
	Accounting, Federal and Agency 
	471

	Budgeting and Accounting: Making the Connection
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Budget Development; Budget Execution 
	708

	Full Cost Implementation
	NASA Ames Research Center
	Classroom-Based 
	4
	Full Cost Budgeting, Accounting and Management 
	716

	Budgeting and Accounting: Making the Connection
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency; Budget Development; Budget Execution 
	751

	Introduction to the Federal Procurement System
	NASA Goddard Space Flight Center
	Classroom-Based 
	3.5
	Acquisition Management 
	768

	Full Cost
	NASA Marshall Space Flight Center
	Classroom-Based 
	8
	Full Cost Budgeting, Accounting and Management 
	789

	Principles of Accounting I: Basic Principles ACCT1101C
	USDA Graduate School
	Correspondence 
	-
	Accounting, General 
	916


Table 39A

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Federal Accounting Concepts and Standards
	Federal legislation, standards, and policies
	Describe basic knowledge of federal accounting concepts and policies

	
	
	Comply with key compliance requirements and apply to routine financial and accounting operations

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Accrual World
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, Cost 
	464

	Appropriations Law
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	32
	Appropriation Law 
	748

	Appropriations Law
	NASA Stennis Space Center
	Classroom-Based 
	24
	Appropriation Law 
	840

	Appropriations Law Seminar 5111
	Management Concepts, Inc.
	Classroom-Based 
	32
	Appropriation Law 
	330

	Business Law I  LAWS1120C
	USDA Graduate School
	Correspondence
	--
	Federal Legislation 
	829

	Business Management Workshop
	NASA Ames Research Center
	Classroom-Based 
	48
	Acquisition Management; Budget Development; Budget Execution 
	296

	Dollars and $ense: Making Sense of Treasury's Central Accounting Requirements
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, Federal and Agency; Federal Legislation 
	437

	Federal Budget Process, The
	NASA HQ

(USDA Graduate School)
	Classroom-Based 
	16
	Appropriation Process; Budget Development; Budget Execution 
	797

	Federal Budget Process, The 5090
	Management Concepts, Inc.
	Classroom-Based 
	8
	Appropriation Process; Budget Development; Budget Execution 
	236

	Federal Government Accounting I ACCT2260-C
	USDA Graduate School
	Correspondence 
	--
	Accounting, Federal and Agency 
	100

	Fundamentals of  Federal Accounting Principles 5094
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Federal Legislation 
	196

	Fundamentals of Federal Accounting
	NASA HQ
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	975

	Government Standard General Ledger ACCT 8100
	USDA Graduate School
	Classroom-Based 
	16
	Accounting, Federal and Agency; Accounting, General 
	117

	Implication of Federal Appropriations Law
	Center for Applied Financial Management
	Classroom-Based 
	16
	Appropriation Law 
	474

	Introduction to Federal Accounting ACCT1201N
	USDA Graduate School
	Correspondence 
	--
	Accounting, Federal and Agency 
	85

	Introduction to Financial Management FINC7000
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	738

	Prompt Payment Act and Voucher Examination, The - 5136
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Federal Legislation; Funds Control 
	187

	Prompt Payment Act FINC7002
	USDA Graduate School
	Classroom-Based 
	8
	Federal Legislation; Funds Control 
	154

	Prompt Payment Act, The
	NASA Stennis Space Center

(USDA Graduate School)
	Classroom-Based 
	16
	Federal Legislation; Funds Control 
	837

	Reimbursables Process
	NASA Goddard Space Flight Center
	Classroom-Based 
	8
	Accounting, Federal and Agency; Budget Execution 
	354

	Space Act Agreement Training
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Budget Development; Budget Execution; Federal Legislation 
	309

	Temporary Duty Travel - Federal Travel Regulation (FTR) 1760
	General Services Administration
	Classroom-Based 
	24
	Federal Legislation 
	765

	Unlocking Key Reports
	Center for Applied Financial Management
	Classroom-Based 
	16
	Financial Statements and Reports 
	476

	Your Role in Making Timely Payments
	NASA Johnson Space Center
	Classroom-Based 
	3
	Accounting, Federal and Agency; Federal Legislation; Funds Control 
	380


Table 40A

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Accounting and Financial Policies and Procedures
	Agency accounting policies, systems, and procedures
	Apply basic accounting policies and procedures in daily work

	
	
	Implement policies, systems, and procedures in support of new or revised accounting principles and concepts

	
	
	Evaluate routine claims and supporting documentation for sufficiency, veracity, acceptability, and completeness in order to process, pay, record, and/or report transactions

	
	
	Comply with procedures for authorization and certification of payments to ensure the validity of payments, detect (audit) errors, and resolve payment discrepancies

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Business Management Workshop
	NASA Ames Research Center
	Classroom-Based 
	48
	Acquisition Management; Budget Development; Budget Execution 
	296

	Cost Accruals
	NASA Johnson Space Center
	Classroom-Based 
	2
	Accounting, Cost; Budget Execution; Contractor Financial Management Reports (e.g., 533s); 
	365

	Costing/533
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Contractor Financial Management Reports (e.g., 533s) 
	321

	Financial Classification Structure
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Accounting, Federal and Agency; Financial Management Systems, e.g., IFMS 
	312

	Full Cost
	NASA Marshall Space Flight Center
	Classroom-Based 
	8
	Full Cost Budgeting, Accounting and Management 
	789

	Full Cost Implementation
	NASA Ames Research Center
	Classroom-Based 
	4
	Full Cost Budgeting, Accounting and Management 
	716

	Grants Processing for Technical Officers and Resources Analysts
	NASA Goddard Space Flight Center
	Classroom-Based 
	3
	Acquisition Management; Budget Execution 
	721

	PR Process
	NASA Johnson Space Center
	Classroom-Based 
	4
	Acquisition Management; Budget Execution; Funds Control 
	371

	PR/PO Process & Lewis Budget Planning System Accessing & Reporting (LEWPLAN)
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Acquisition Management; Budget Execution; Funds Control 
	317

	Reimbursable Process
	NASA Johnson Space Center
	Classroom-Based 
	4
	Accounting, Federal and Agency; Budget Execution 
	368

	Space Act Agreement Training
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Budget Development; Budget Execution; Federal Legislation 
	309

	Your Role in Making Timely Payments
	NASA Johnson Space Center
	Classroom-Based 
	3
	Accounting, Federal and Agency; Federal Legislation; Funds Control 
	380


Table 41A

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Accounting and Financial Policies and Procedures
	Standard accounting codes, classifications, and terminology
	Apply manual and automated finance and accounting systems to record and classify financial transactions

	
	
	Correct erroneous ledger, account, and claims errors by making the appropriate adjustment entries

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Accrual World
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, Cost 
	464

	Carrier & Operating Accounts and Composite Rates
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Budget Development; Budget Execution; Funds Control 
	323

	Financial Classification Structure
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Accounting, Federal and Agency; Financial Management Systems, e.g., IFMS 
	312

	Grants Processing for Technical Officers and Resources Analysts
	NASA Goddard Space Flight Center
	Classroom-Based 
	3
	Acquisition Management; Budget Execution 
	721

	Reimbursables Process
	NASA Goddard Space Flight Center
	Classroom-Based 
	8
	Accounting, Federal and Agency; Budget Execution 
	354

	Space Act Agreement Training
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Budget Development; Budget Execution; Federal Legislation 
	309


Table 30A

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Accounting and Financial Policies and Procedures
	Internal control systems, practices, and concepts
	Demonstrate and apply internal control practices and concepts in daily work

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Assessing Financial Related Activities and Controls AUDT 8811
	USDA Graduate School
	Classroom-Based 
	32
	Audits; Internal Control 
	737

	Bridging the GAAP
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, General; Audits; Internal Control 
	439

	Fund Control Process and Procedures
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Funds Control; Internal Control 
	314

	Introduction to Federal Accounting ACCT 7001
	USDA Graduate School
	Classroom-Based 
	32
	Accounting, Federal and Agency 
	118

	ISO 9000 Introduction ZQIIBF
	NASA HQ
	Classroom-Based 
	4
	Internal Control 
	780

	ISO 9000 Introduction ZQIWBF
	NASA HQ
	Web-Based 
	4
	Internal Control 
	618


Table 42A

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Accounting and Financial Policies and Procedures
	Audits
	Work with auditors and prepare for audits under the direction of accountants

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Assessing Financial Related Activities and Controls AUDT 8811
	USDA Graduate School
	Classroom-Based 
	32
	Audits; Internal Control 
	737

	Federal Financial Management Overview
	NASA Marshall Space Flight Center
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Budget Execution 
	882

	Federal Financial Management Overview 5051
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Budget Execution 
	206


Table 43A

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Accounting and Financial Policies and Procedures
	Funds control
	Apply the basic concepts of negotiability, validity, and integrity/accuracy when processing claims, vouchers, cash, and negotiable instruments

	
	
	Balance vouchers, cash, negotiable instruments, and other documents to transactions processed

	
	
	Prepare accounting data reports and vouchers by extracting data from records

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Appropriations Law
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	32
	Appropriation Law 
	748

	Appropriations Law
	NASA Stennis Space Center
	Classroom-Based 
	24
	Appropriation Law 
	840

	Appropriations Law Seminar 5111
	Management Concepts, Inc.
	Classroom-Based 
	32
	Appropriation Law 
	330

	Basic Federal Accounting Concepts
	Center for Applied Financial Management
	Classroom-Based 
	8
	Accounting, Federal and Agency 
	471

	Business Management Workshop
	NASA Ames Research Center
	Classroom-Based 
	48
	Acquisition Management; Budget Development; Budget Execution 
	296

	Carrier & Operating Accounts and Composite Rates
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Budget Development; Budget Execution; Funds Control 
	323

	Financial Classification Structure
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Accounting, Federal and Agency; Financial Management Systems, e.g., IFMS 
	312

	Fund Control Process and Procedures
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Funds Control; Internal Control 
	314

	Fundamentals of  Federal Accounting Principles 5094
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Federal Legislation 
	196

	Fundamentals of Federal Accounting
	NASA HQ
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	975

	Funding Process
	NASA Johnson Space Center
	Classroom-Based 
	3
	Budget Execution; Funds Control; Internal Control 
	376

	Implication of Federal Appropriations Law
	Center for Applied Financial Management
	Classroom-Based 
	16
	Appropriation Law 
	474

	Introduction to Federal Accounting ACCT 7001
	USDA Graduate School
	Classroom-Based 
	32
	Accounting, Federal and Agency 
	118

	Introduction to Federal Budgeting BUDG7001
	USDA Graduate School
	Classroom-Based 
	24
	Budget Development; Budget Execution 
	147

	PR Process
	NASA Johnson Space Center
	Classroom-Based 
	4
	Acquisition Management; Budget Execution; Funds Control 
	371

	PR/PO Process & Lewis Budget Planning System Accessing & Reporting (LEWPLAN)
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Acquisition Management; Budget Execution; Funds Control 
	317

	Prompt Payment Act and Voucher Examination, The - 5136
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Federal Legislation; Funds Control 
	187

	Prompt Payment Act FINC7002
	USDA Graduate School
	Classroom-Based 
	8
	Federal Legislation; Funds Control 
	154

	Prompt Payment Act, The
	NASA Stennis Space Center

(USDA Graduate School)
	Classroom-Based 
	16
	Federal Legislation; Funds Control 
	837

	Reimbursable Process
	NASA Johnson Space Center
	Classroom-Based 
	4
	Accounting, Federal and Agency; Budget Execution 
	368

	Reimbursables Process
	NASA Goddard Space Flight Center
	Classroom-Based 
	8
	Accounting, Federal and Agency; Budget Execution 
	354

	Your Role in Making Timely Payments
	NASA Johnson Space Center
	Classroom-Based 
	3
	Accounting, Federal and Agency; Federal Legislation; Funds Control 
	380


Table 31A

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Accounting and Financial Policies and Procedures
	Agency financial reporting
	Apply basic policies and procedures to process a variety of payment documents correctly

	
	
	Verify and/or input accounting data for accuracy, completeness, and discrepancies (e.g., verify computations, signatures, totals, and amounts)

	
	
	Provide input to ledgers, journals, and subsidiary accounts for preparation of financial statements

	
	
	Collect, analyze, summarize, report, reconcile, and correct accounting data and financial information

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Cost Accruals
	NASA Johnson Space Center
	Classroom-Based 
	2
	Accounting, Cost; Budget Execution; Contractor Financial Management Reports (e.g., 533s); 
	365

	Costing/533
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Contractor Financial Management Reports (e.g., 533s) 
	321

	Federal Financial Management Overview
	NASA Marshall Space Flight Center
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Budget Execution 
	882

	Federal Financial Management Overview 5051
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Budget Execution 
	206

	Federal Government Accounting II ACCT2261-C
	USDA Graduate School
	Correspondence 
	--
	Accounting, Federal and Agency 
	739

	Reimbursable Process
	NASA Johnson Space Center
	Classroom-Based 
	4
	Accounting, Federal and Agency; Budget Execution 
	368


Table 44A

	Competency
	Knowledge/Skill
	Learning Objectives

	4. General Budgeting Concepts and Principles
	Federal appropriation process
	Describe the structure of appropriation accounts, object classes, and line items that support Agency missions and programs

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Appropriations Law
	NASA Stennis Space Center
	Classroom-Based 
	24
	Appropriation Law 
	840

	Appropriations Law
	NASA HQ
(Management Concepts, Inc.)
	Classroom-Based 
	32
	Appropriation Law 
	748

	Appropriations Law Seminar 5111
	Management Concepts, Inc.
	Classroom-Based 
	32
	Appropriation Law 
	330

	Federal Budget Process, The
	NASA HQ
(USDA Graduate School)
	Classroom-Based 
	16
	Appropriation Process; Budget Development; Budget Execution 
	797

	Federal Budget Process, The 5090
	Management Concepts, Inc.
	Classroom-Based 
	8
	Appropriation Process; Budget Development; Budget Execution 
	236

	Federal Budgeting for Non-Budget Personnel BUDG7000
	USDA Graduate School
	Classroom-Based 
	24
	Budget Development; Budget Execution; Federal Legislation 
	144

	Federal Financial Management Overview
	NASA Marshall Space Flight Center
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Budget Execution 
	882

	Federal Financial Management Overview 5051
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Budget Execution 
	206

	Federal Government Accounting II ACCT2261-C
	USDA Graduate School
	Correspondence 
	--
	Accounting, Federal and Agency 
	739

	Funding Process
	NASA Johnson Space Center
	Classroom-Based 
	3
	Budget Execution; Funds Control; Internal Control 
	376

	Introduction to Federal Budgeting BUDG7001
	USDA Graduate School
	Classroom-Based 
	24
	Budget Development; Budget Execution 
	147

	Introduction to Federal Budgeting W1JU
	USDA Graduate School
	Correspondence 
	--
	Budget Development; Budget Execution 
	723

	Introduction to Financial Management FINC7000
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	738

	Reimbursables Process
	NASA Goddard Space Flight Center
	Classroom-Based 
	8
	Accounting, Federal and Agency; Budget Execution 
	354


Table 45A

	Competency
	Knowledge/Skill
	Learning Objectives

	4. General Budgeting Concepts and Principles
	Knowledge of basic budget and program terminology, concepts, and principles
	Describe key Federal, Agency, and Installation budget principles and concepts, e.g., reimbursable and cooperative agreements

	
	
	Apply new or revised budgeting principles and concepts

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Basic Federal Accounting Concepts
	Center for Applied Financial Management
	Classroom-Based 
	8
	Accounting, Federal and Agency 
	471

	Business Management Workshop
	NASA Ames Research Center
	Classroom-Based 
	48
	Acquisition Management; Budget Development; Budget Execution 
	296

	Costing/533
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Contractor Financial Management Reports (e.g., 533s) 
	321

	Federal Budget Process, The
	NASA HQ

(USDA Graduate School)
	Classroom-Based 
	16
	Appropriation Process; Budget Development; Budget Execution 
	797

	Federal Budget Process, The 5090
	Management Concepts, Inc.
	Classroom-Based 
	8
	Appropriation Process; Budget Development; Budget Execution 
	236

	Federal Budgeting for Non-Budget Personnel BUDG7000
	USDA Graduate School
	Classroom-Based 
	24
	Budget Development; Budget Execution; Federal Legislation 
	144

	Federal Financial Management Overview
	NASA Marshall Space Flight Center
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Budget Execution 
	882

	Federal Financial Management Overview 5051
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Development; Budget Execution 
	206

	Fundamentals of  Federal Accounting Principles 5094
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Federal Legislation 
	196

	Fundamentals of Federal Accounting
	NASA HQ
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	975

	Funding Process
	NASA Johnson Space Center
	Classroom-Based 
	3
	Budget Execution; Funds Control; Internal Control 
	376

	Implication of Federal Appropriations Law
	Center for Applied Financial Management
	Classroom-Based 
	16
	Appropriation Law 
	474

	Introduction to Federal Budgeting BUDG7001
	USDA Graduate School
	Classroom-Based 
	24
	Budget Development; Budget Execution 
	147


Table 32A

	Competency
	Knowledge/Skill
	Learning Objectives

	5. Automation Principles, Methods, Techniques and Systems
	Word processing, spreadsheet preparation, presentation and network applications of personal computers
	Apply basic knowledge of automated data processing concepts, tools, hardware, and software

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Access Databases for Accountants
	Pro2Net
	Web-Based 
	--
	Automation Principles, Methods and Techniques 
	513

	Accessing the Internet
	NASA Goddard Space Flight Center
	Video 
	2
	Automation Principles, Methods and Techniques 
	771

	Data Security Issues 9049
	Pro2Net
	Web-Based 
	--
	Automation Principles, Methods and Techniques; Internal Control 
	710

	Excel Spreadsheets for Accountants 1015
	Pro2Net
	Web-Based 
	--
	Automation Principles, Methods and Techniques 
	510

	Internet, The: Financial Management Applications 5156
	Management Concepts, Inc.
	Classroom-Based 
	8
	Automation Principles, Methods and Techniques 
	212

	Introduction to the Business Management Information Center (BMIC) Internal Web Page
	NASA Goddard Space Flight Center
	Classroom-Based 
	2
	Automation Principles, Methods and Techniques 
	336

	Travel Manager Windows: Version 5/Version 7 1769
	General Services Administration Transportation Travel Branch
	Computer-Based; Classroom-Based
	6
	Automation Principles, Methods and Techniques 
	925


Table 46A

General software application classes, such as Microsoft Office (Word, Excel, PowerPoint, and Access) are not listed. Contact your Installation training office for course availability.

	Competency
	Knowledge/Skill
	Learning Objectives

	5. Automation Principles, Methods, Techniques and Systems
	Legislative and administrative systems requirements
	Implement changes identified by others

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Data Security Issues 9049
	Pro2Net
	Web-Based 
	--
	Automation Principles, Methods and Techniques; Internal Control 
	710


Table 33A

	Competency
	Knowledge/Skill
	Learning Objectives

	5. Automation Principles, Methods, Techniques and Systems
	NASA Integrated Financial Management System
	Describe the NASA Integrated Financial Management System and its application to your functional area

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Financial Classification Structure
	NASA Glenn Research Center
	Classroom-Based, presentation
	2
	Accounting, Federal and Agency; Financial Management Systems, e.g., IFMS 
	312


Table 47A

APPENDIX F10 - Technical Support - Journey Level

	Competency
	Knowledge/Skill
	Learning Objectives

	1. General Accounting Concepts and Principles
	Generally accepted accounting principles and traditional accounting practices, operations, and procedures
	Demonstrate thorough knowledge of generally accepted accounting principles and practices and apply to performing work

	
	
	Develop and/or install revised accounting procedures or perform similar quasi-professional accounting work

	
	
	Verify and substantiate accounting data by examining files of accounting documents, confirming inclusion of information in accounts and reconciling divergent entries

	Course Listings

	533 Analysis and Cost Accrual
	NASA HQ

Code FT
	Web-Based 
	4
	Accounting, Cost; Contractor Financial Management Reports 
	486

	Cost Accounting I EACCT 250
	USDA Graduate School
	Classroom-Based 
	24
	Accounting, Cost 
	736

	Governmental Accounting, Financial Reporting and Budgeting 5602
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Execution; Budget Development; Financial Statements and Reports
	900

	Governmental Environment 5601
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Budget Development; Accounting, General; Budget Execution
	897

	Principles of Accounting II ACCT1105E
	USDA Graduate School
	Classroom-Based 
	30
	Accounting, General 
	169

	Principles of Accounting III ACCT1106E
	USDA Graduate School
	Classroom-Based 
	30
	Accounting, Federal and Agency 
	732

	Standard General Ledger: (Basic)
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, General 
	457

	U.S. Standard General Ledger
	NASA Stennis Space Center

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	847

	U.S. Standard General Ledger
	NASA Glenn Research Center

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	865

	U.S. Standard General Ledger
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	803

	U.S. Standard General Ledger 5115
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	199


Table 39B

	Competency
	Knowledge/Skill
	Learning Objectives

	2. Federal Accounting Concepts and Standards
	Federal legislation, standards, and policies
	Demonstrate knowledge of applicable legislation and policies and apply to performing work and guiding others

	
	
	Ensure administrative control of funds

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Accounting for Reimbursable Authority
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Funds Control 
	183

	Accounting Procedures in Federal Agencies
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	185

	Acquisition Process ZQAP
	NASA HQ
	Web-Based 
	2
	Acquisition Management 
	705

	Advanced Appropriations Law (Update)
	NASA HQ
	Classroom-Based 
	8
	Appropriation Law 
	744

	Appropriation Law Update
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	8
	Appropriation Law 
	877

	Appropriations Law Update
	NASA Stennis Space Center

(Management Concepts, Inc.)
	Classroom-Based 
	8
	Appropriation Law 
	843

	Appropriations Law Update 5157
	Management Concepts, Inc.
	Classroom-Based 
	8
	Appropriation Law 
	333

	Budget Execution BUDG7100
	USDA Graduate School
	Classroom-Based 
	32
	Budget Execution; Funds Control 
	131

	Governmental Accounting, Financial Reporting and Budgeting 5602
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency; Budget Execution; Budget Development; Financial Statements and Reports
	900

	Governmental Environment 5601
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Budget Development; Accounting, General; Budget Execution
	897

	IMPAC Purchase Card Holder and Billing Official
	BRTRC Institute
	Classroom-Based
	8
	Acquisition Management; Federal Legislation
	978

	OPAC (On-Line Payment and Collection) System Course
	Center for Applied Financial Management
	Classroom-Based 
	8
	Federal Legislation; Funds Control 
	920

	Standard General Ledger: (Basic)
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, General 
	457

	Understanding the Government Procurement System
	University of Alabama in Huntsville
	Classroom-Based 
	6
	Acquisition Management 
	762

	Year-End Closing Seminar
	Center for Applied Financial Management
	Classroom-Based 
	8
	Accounting, Federal and Agency; Financial Statements and Reports 
	735


Table 40B

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Accounting and Financial Policies and Procedures
	Agency accounting policies, systems, and procedures
	Evaluate complex claims and supporting documentation for sufficiency, veracity, acceptability, and completeness in order to process, pay, record, and report transactions

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	533 Analysis and Cost Accrual
	NASA HQ

Code FT
	Web-Based 
	4
	Accounting, Cost; Contractor Financial Management Reports 
	486

	Budget Execution BUDG7100
	USDA Graduate School
	Classroom-Based 
	32
	Budget Execution; Funds Control 
	131

	Governmental Environment 5601
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Budget Development; Accounting, General; Budget Execution
	897


Table 41B

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Accounting and Financial Policies and Procedures
	Standard accounting codes, classifications, and terminology
	Apply manual and automated finance and accounting systems to verify financial transactions

	
	
	Review summary reports to detect erroneous ledger and account errors

	
	
	Verify and approve corrections and adjustments to financial transactions

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Center Carrier Accounts/Chargebacks
	NASA Goddard Space Flight Center
	Classroom-Based 
	4
	Budget Development; Budget Execution; Funds Control 
	960


Table 30B

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Accounting and Financial Policies and Procedures
	Internal control systems, practices, and concepts
	Describe management controls concepts and principles and how they impact financial integrity, transactions, and utilization of resources

	
	
	Monitor systems of management controls, identify and correct deficiencies

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Accounting for Reimbursable Authority
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Funds Control 
	183

	Anti-Deficiency Act
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	874

	Anti-Deficiency Act, The 5127
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	218

	Governmental Financial Management and Control 5603
	Management Concepts
	Classroom-Based 
	16
	Internal Control 
	892


Table 42B

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Accounting and Financial Policies and Procedures
	Funds control
	Review or audit accounting data reports and vouchers to ensure accuracy

	
	
	Certify accuracy of the balanced vouchers, cash, and negotiable instruments and other documents to transactions processed

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Accounting for Reimbursable Authority
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency; Funds Control 
	183

	Accounting Procedures in Federal Agencies
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	185

	Advanced Appropriations Law (Update)
	NASA HQ
	Classroom-Based 
	8
	Appropriation Law 
	744

	Anti-Deficiency Act, The
	NASA Marshall Space Flight Center

(Management Concepts, Inc.)
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	874

	Anti-Deficiency Act, The 5127
	Management Concepts, Inc.
	Classroom-Based 
	8
	Accounting, Federal and Agency; Federal Legislation 
	218

	Appropriations Law Update 5157
	Management Concepts, Inc.
	Classroom-Based 
	8
	Appropriation Law 
	333

	Center Carrier Accounts/Chargebacks
	NASA Goddard Space Flight Center
	Classroom-Based 
	4
	Budget Development; Budget Execution; Funds Control 
	960

	OPAC (On-Line Payment and Collection) System Course
	Center for Applied Financial Management
	Classroom-Based 
	8
	Federal Legislation; Funds Control 
	920

	Standard General Ledger: (Basic)
	Center for Applied Financial Management
	Classroom-Based 
	16
	Accounting, General 
	457

	U.S. Standard General Ledger
	NASA Stennis Space Center

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	847

	U.S. Standard General Ledger
	NASA Glenn Research Center

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	865

	U.S. Standard General Ledger
	NASA HQ

(Management Concepts, Inc.)
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	803

	U.S. Standard General Ledger 5115
	Management Concepts, Inc.
	Classroom-Based 
	16
	Accounting, Federal and Agency 
	199


Table 31B

	Competency
	Knowledge/Skill
	Learning Objectives

	3. Agency Accounting and Financial Policies and Procedures
	Agency financial reporting
	Interpret policies and procedures to process a variety of payment documents correctly

	
	
	Certify accounting data for accuracy, completeness, and discrepancies (e.g., certify computations, signatures, totals, and amounts)

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	533 Analysis and Cost Accrual
	NASA HQ

Code FT
	Web-Based 
	4
	Accounting, Cost; Contractor Financial Management Reports 
	486

	Accounting Procedures in Federal Agencies
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	185


Table 44B

	Competency
	Knowledge/Skill
	Learning Objectives

	4. General Budgeting Concepts and Principles
	Knowledge of basic budget and program terminology, concepts, and principles
	Apply pertinent Federal, Agency, and Installation budget principles and concepts

	
	
	Research questions concerning application of generally accepted budgeting principles

	
	
	Apply Agency policy regarding reimbursable and cooperative agreements

	
	
	Apply cost variance tools and techniques

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.

	Accounting Procedures in Federal Agencies
	Management Concepts, Inc.
	Classroom-Based 
	24
	Accounting, Federal and Agency 
	185

	Budget Execution BUDG7100
	USDA Graduate School
	Classroom-Based 
	32
	Budget Execution; Funds Control 
	131


Table 32B

	Competency
	Knowledge/Skill
	Learning Objectives

	5. Automation Principles, Methods, Techniques and Systems
	NASA Integrated Financial Management System
	Utilize the NASA IFMS, integrate new applications, and train others in their application

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.


No courses presently offered in this knowledge/skill

Table 47B

	Competency
	Knowledge/Skill
	Learning Objectives

	5. Automation Principles, Methods, Techniques and Systems
	Word processing, spreadsheet preparation, and presentation and network applications of personal computers
	Train others in application of basic computer capabilities

	Course Listings

	Course Name
	Training Provider
	Methodology
	Duration (hr)
	Primary Topics
	Tracking No.


No courses presently offered in this knowledge/skill

General software application classes, such as Microsoft Office (Word, Excel, PowerPoint, and Access) are not listed. Contact your Installation training office for course availability.
Table 46B

APPENDIX G - TRAINING PROVIDERS

The following table lists the training providers that were identified in the above tables and their primary web sites.

	Training Provider
	Web Site Address

	American Institute of Certified Public Accountants
	http://www.aicpa.org

	American Management Association
	http://www.amanet.org/seminars/cmd2/finance.htm
http://www.amanet.org/seminars/public
http://www.amanet.org/selfstudy/ 

	American Society for Military Comptrollers (ASMC)
	http://www.asmconline.org

	Association of Government Accountants
	http://www.agacgfm.org/conferences/index.htm

	Brookings Institution
	http://www.brook.edu/execed/cp_hp.htm

	BRTRC Institute
	http://institute.brtrc.com/instweb/workshop/workshop.html

	Center for Applied Financial Management/Department of Treasury
	http://www.fms.treas.gov/center/course.html

	ESI International
	http://www.esi-intl.com/RegisterNow/index.asp
http://e-training.esi-intl.com/etraining/index.asp (on-line courses)

	General Services Administration
	http://www.gsa.gov/Portal/main.jsp?catcode=1-11-0-0-0-0

	Institute of Management Accountants
	http://www.imanet.org

	Joint Financial Management Improvement Program (JFMIP)
	http://www.jfmip.gov/jfmip/conf2001.htm

	Management Concepts, Inc.
	http://www.mgmtconcepts.com/courses/courses.asp

	NASA 
	

	NASA Academy of Program/Project Leadership (APPL) (formerly Program/Project Management Initiative)
	http://appl.nasa.gov/managers/schoolhouse/schoolhouse_home.htm

	NASA Acquisition Development Initiative
	http://www.hq.nasa.gov/office/procurement/training.html
http://ohr.gsfc.nasa.gov/DevGuide/Procurement/home.htm

	NASA Program/Project Management Initiative
	http://appl.nasa.gov/managers/schoolhouse/schoolhouse_home.htm

	NASA Site for On-Line Learning and Resources (SOLAR)
	https://solar.msfc.nasa.gov/solar/delivery/public/html/newindex.htm

	NASA Ames Research Center
	http://cfo.arc.nasa.gov/cfotraining.htm

	NASA Dryden Flight Research Center
	www.dfrc.nasa.gov/organizations/CFO/cfotrain.html

	NASA Glenn Research Center
	http://ramo.grc.nasa.gov/TrainingModules/trainmods.asp

	NASA Goddard Space Flight Center
	http://cfo.gsfc.nasa.gov/training.html
http://ohr.gsfc.nasa.gov/DevGuide/Learn/courses.htm
http://ohr.gsfc.nasa.gov/DevGuide/trngopps.htm

	NASA Headquarters
	http://ohr.gsfc.nasa.gov/DevGuide/Hq/Finance/home.htm

	NASA Johnson Space Center
	http://hro.jsc.nasa.gov/training/courses/ (NASA only)


	NASA Kennedy Space Center
	http://www.ksc.nasa.gov/finance/course_desc_none.htm

	NASA Langley Research Center
	Under construction

	NASA Marshall Space Flight Center
	http://cfoweb.msfc.nasa.gov/cfowww/training.htm

	NASA Stennis Space Center
	http://www6.ssc.nasa.gov/hr/training/busmgmt.html

	Office of Personnel Management
	http://www.leadership.opm.gov/programs.html

	PM Boulevard
	http://www.pmboulevard.com/training/training.jsp

	Pro2Net
	http://www.education.pro2net.com

	Project Management Institute
	http://www.pmi.org/education

	Society of Cost Estimating and Analysis
	http://users.erols.com/scea/index.html

	Universities and Colleges
	

	George Mason University
	http://www.ocpe.gmu.edu/

	George Washington University Continuing Engineering Education Program
	http://www.gwu.edu/~ceep

	Georgetown University Government Affairs Institute
	http://www.georgetown.edu/ssce/gai/courses_t2.html

	Harvard Business School Executive Education Programs
	http://www.hbs.edu/

	Strayer
 University
	http://www.strayer.edu/TOUR_CONTENT/frac/frtr.htm

	University of Alabama at Huntsville
	http://www.uah.edu/coned/professional.html

	University of Maryland University College
	http://www.umuc.edu/prog/ugp/ugp_de.html
http://www.umuc.edu/studserv/isis/schedule/

	USDA Graduate School
	http://grad.usda.gov

	Catalog
	http://grad.usda.gov/Catalog/alpha_course_list.cfm?alphachar=A

	Correspondence and On-line Courses
	http://www.grad.usda.gov/programs_services/corres/cop.cfm

	National Independent Study Center
	http://www.grad.usda.gov/programs_services/nisc/nisc.cfm

	Center for Applied Technology - 
Washington, DC
	http://www.grad.usda.gov/programs_services/cat/cat.cfm

	National Capital Training Center
	http://www.grad.usda.gov/programs_services/reg/national_capital_reg.cfm

	Nationwide Programs
	http://www.grad.usda.gov/programs_services/reg/np.cfm

	Government Audit Training Institute
	http://www.grad.usda.gov/programs_services/auditing/gatp.cfm

	Evening and Weekend Programs
	http://www.grad.usda.gov/programs_services/evening/evening_weekend.cfm


APPENDIX H - MENTORING AND COACHING

Mentoring involves counseling others, through formal or informal methods. A mentor willingly serves as a role model for his/her protégé, sharing organization insights and lessons learned. Mentors provide sound advice on career development goals, strategies, and options.

Mentoring involves guiding and nurturing the growth of others through various stages of their development. Mentoring is a technique with strategies and practices that can be learned. Generally speaking, a mentor is someone of substantial experience, talent or professional standing who nurtures the career of a protégé (e.g., apprentice, intern or understudy). Mentoring can be conducted through a formal program or by an informal understanding between a mentor and protégé. The best mentors combine technical competence, business acumen, relevant experience, the ability to effectively communicate, and most importantly the ability to listen and provide candid and constructive feedback.

A mentor's role includes: 

· Assisting you with recommendations for training and work experience at each career level

· Working with individuals so that the employee can seek appropriate assignments

· Acting as a sounding board for career decisions, and providing information about important organizational issues

· Meeting frequently and regularly with you to review progress  

The key steps in the mentoring process include:

· Reviewing this Guide
· Generating a personal vision 

· Holding career discussions with your supervisor

· Holding career discussions with your mentor(s)

Mentoring may be performed by managers or non-managers, either internal or external to an employee’s organization. NASA financial and resources management employees are encouraged to seek an appropriate mentor(s). However, whether or not you have a mentor-protégé relationship is entirely up to you. Employees may choose to have more than one mentor. You and your supervisor should discuss the need for a mentor.
Several NASA Installations have instituted mentoring programs for their financial and resources management workforce. Refer to the Business Management Information Center (BMIC) at http://bmic.gsfc.nasa.gov/Training/training.cfm (NASA employees only) for information regarding mentoring and coaching.

Coaching involves clearly communicating performance expectations to peers and employees, and openly sharing information for the benefit of the organization. Coaches also model and communicate the values, behaviors, and work practices expected of the workforce. Like a mentor, coaches provide constructive feedback. Coaching is normally done in the context of a supervisor-employee relationship, and can be a daily activity.

APPENDIX I - CERTIFICATION AND CONTINUING PROFESSIONAL EDUCATION

Certification is a process that formally recognizes professional workers for achieving expertise and excellence in their field and is a means to encourage employees to continue their education and hone their professional skills. Certification programs are primarily sponsored by states and by professional associations. Certification requirements typically consist of specific types of formal education and experience, character references, and passing of an examination. To maintain certification, there may also be a continuing education requirement. Since certification provides recognition for achievement of professional excellence, NASA encourages its financial and resources management employees to seek certification appropriate to their occupation. 

The following lists many of the professional associations available to the financial and resources management community. This is not an exhaustive list. Members of the NASA financial and resources management community are encouraged to participate in these, or similar professional associations, many of which offer professional certification and continuing professional education credits. 

Some of the other national organizations that pertain to the NASA financial and resources management community include the Performance Management Association (PMA), the International Society of Parametric Analysis (ISPA), and the National Management Association (NMA).

American Association for Budget and Program Analysis (AABPA)

The AABPA is a professional organization whose members comprise the entire range of financial management from the federal, state, and local sectors. Additional information is available on its web page at: 

http://www.aabpa.org
American Society of Public Administration (ASPA)

The ASPA is a nationwide professional organization focused on public administration with a membership of practitioners, teachers, and students. The Headquarters office is located in Washington D.C. (see below). There are many local chapters. Additional information is available on its web site at:

http://www.aspanet.org/
American Society for Public Administration
1120 G Street, NW
Suite 700
Washington, DC  20005
(202) 393-7878

The Association for Budgeting and Financial Management (ABFM) is part of the ASPA and is dedicated to promoting wider recognition of the importance of budgeting and financial management in public policy and management decisions. Information about the ABFM is available at its web page at: 

http://www.uky.edu/RGS/MartinSchool/afbm/afbm.html
American Society for Quality (ASQ)

The ASQ, through its certification program, offers formal peer recognition that an individual has demonstrated proficiency within and a comprehension of a specified body of knowledge at a point in time. Five certifications are offered, two of potential interest to the NASA financial and resources management community -- Quality Auditor and Quality Technician Certification. For additional information, access their web site at:

http://www.asq.org/cert/signup/
American Institute of Certified Public Accountants (AICPA)

The CPA designation is probably the best known and most prestigious recognition in the financial management field. CPA certificates are issued by all states to protect residents of those states. The certification process is designed to assess professional competence and includes adequate technical knowledge, the ability to apply such knowledge skillfully with good judgment, and an understanding of professional responsibility.

The CPA Uniform Examination is the standardized certification test designed to assess the knowledge and skills relevant to practicing CPAs. To take the examination, applicants must meet their state’s requirements for education, experience, and knowledge. In most states, a 4-year degree in accounting is currently required, although some states currently require a 5th year.

The test, which spans 15 hours over two days, is administered in 54 jurisdictions (50 states and four U.S. territories) twice a year, on the first Wednesday and Thursday in May and the first Wednesday and Thursday in November. The examination consists of four sections:

· Auditing

· Financial Accounting and Reporting

· Accounting and Reporting -- Taxation, Managerial, and Governmental and Not-For-Profit Organizations

· Business Law and Professional Responsibilities

Application procedures, including deadline and fees, and work experience prerequisites vary by jurisdiction. Most states require candidates to submit complete application and educational documentation. Specific application information can be obtained from each state’s Board of Accountancy or:

The American Institute of Certified Public Accountants (AICPA)
1211 Avenue of the Americas
New York, NY 10036
(201) 938-3429

Additional information is available at the AICPA web site at:

http://www.aicpa.org/index.htm
Association for Certified Fraud Examiner (CFE)

The CFE Program is an accrediting process for individuals with the specialized skills necessary to detect, investigate, and deter fraud. To become a CFE, candidates must meet certain minimum standards for education and experience and pass the uniform CFE examination.

The uniform examination is administered entirely on computer and is designed to test candidates’ knowledge in the following areas:

· Financial transactions

· Investigation

· Legal elements of fraud

· Criminology and ethics

Further information about the CFE program can be obtained by calling (800) 245-3321 or on the Association for Certified Fraud Examiners web page at:

http://www.cfenet.com/
Association of Government Accountants (AGA)

The AGA Professional Certification Board sponsors the Certified Government Financial Manager (CGFM) program. To qualify for certification, applicants must have a bachelor’s degree from an accredited college or university and at least 24 credit hours of study in courses related to financial management. They must also have six years of experience in government financial management.

Beginning in 1997, CGFM candidates have been required to pass a government professional management proficiency examination. The examination covers concepts and practices regarding the governmental environment, governmental accounting and budgeting, and governmental financial management and control, as well as additional subjects deemed appropriate by the Professional Certification Board.

The AGA is a professional association with individuals representing executive levels in federal, state, and local government agencies and departments. Members include accountants, auditors, budget analysts, CFOs, finance directors, and others. The Association offers educational programs and encourages professional development and certification.

Further information can be obtained from:

The Association of Government Accountants
2200 Mt. Vernon Avenue
Alexandria, VA 22301
(703) 684-6931

Additional information is also available at its web site at:

http://www.agacgfm.org
Information Systems Audit and Control Association

The Certified Information Systems Auditor (CISA) program is sponsored by the Information Systems Audit and Control Association. Requirements for certification include successful completion of the CISA examination and information systems auditing, control or security experience. The examination covers the following areas:

· Information systems audit standards and practices and information systems security and control practices

· Information systems organization and management

· Information systems process

· Information systems integrity, confidentiality and availability

· Information systems development, acquisition, and maintenance

Additional information can be obtained from:

Information Systems Audit and Control Association
135 S. LaSalle, Dept. 1055
Chicago, IL 60674-1055

Additional information is also available at their web site at:

http://www.isaca.org/
Institute of Internal Auditors

The Certified Internal Auditor (CIA) program, sponsored by the Institute of Internal Auditors, provides the base from which internal auditors can seek professional recognition and career direction. Certification requirements include education, experience, ethics, and an examination. The certification examination has four parts:

· Internal audit process

· Internal audit skills

· Management control and information technology

· The audit environment

The education requirement is a bachelor’s degree or its equivalent and 24 months of internal auditing experience.

Additional information can be obtained from:

The Institute of Internal Auditors
249 Maitland Avenue
Altamonte Springs, FL 32701-4201
(407) 830-7600

Additional information is also available at its web site at:

http://www.theiia.org/
Institute of Management Accountants (IMA)

The IMA administers the Certified Management Accountant (CMA) program. To become a CMA, candidates must meet specific experience requirements and pass an examination that consists of four parts and is administered nationwide. The four parts of the examination are:

· Economics, finance, and management

· Financial accounting and reporting

· Management reporting, analysis, and behavioral issues

· Decision analysis and information systems

Additional information can be obtained from:

Institute of Management Accountants
10 Paragon Drive
Montvale, NJ 07645-1759
(800) 638-4427, (201) 573-9000

Additional information is also available at its web site at:

http://www.imanet.org/
Project Management Institute (PMI)

The PMI sponsors a Project Management Professional Certification Program. Information concerning certification options is available at the PMI web site at:

http://www.pmi.org/certification/
APPENDIX J - VALIDATION APPPROACH

Validation involves the confirmation of the elements that comprise a career development model to ensure that the model applies to the target population. Key steps in a validation process include:

· Surveying current career development programs and initiatives in the Federal and private sector

· Internal review and definition of job categories and career levels 

· Constructing a career development model 

· Agency-wide review, i.e., web-based survey

· Comment disposition and final draft

· Final review and approval by Agency CFO management

· Publication and dissemination

The specific validation approach used in generating the initial Guide involved surveying Federal agencies on their implementation of and success with Full Cost Accounting methods. These agencies were also surveyed on their Joint Financial Management Improvement Program (JFMIP) core competency and career development initiatives. Concurrent with obtaining these survey results, a draft career development model, with attendant job categories and career stages, was defined. The Team next obtained consensus agreement from all Installation CFOs with this career development model. 

Draft General and Technical Competencies were then generated, consistent with this model, using JFMIP core competency documents as a baseline. These competencies were supplemented with career development guidance from several Federal Agencies and private sector professional associations. NASA-wide comments were obtained on the draft General and Technical Competencies, as well as the career path diagram, via a  web-based survey. These portions of the Financial and Resources Management Career Development Guide were modified based on relevant feedback. The Final Draft of the Financial and Resources Management Career Development Guide was distributed at the May 1998 CFO meeting, along with a proposed “roll-out” plan. This Financial and Resources Management Career Development Guide was published after considering the comments of senior Agency CFO management. 

The material that was added in the revised Guide underwent a similar process. To obtain a comprehensive list of available training, catalogs were examined and relevant courses were identified. Each course was assigned a knowledge/skill, job level, and topic, and this information was distributed to each vendor for validation. The validated data was incorporated into a draft Guide that was distributed to the NASA financial and resources management community for review and comments. Upon receipt of this feedback, all comments were reviewed, and the draft Guide was modified. The concurrence draft was distributed at the April 2000 NASA CFO conference. Comments received as a result of the concurrence review were reviewed and incorporated in the final Guide.

APPENDIX K - NEXT STEPS


· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
Publication of the initial and revised NASA Financial and Resources Management Career Development Guide satisfies several goals of the CFO career development initiative.  The dynamic financial and resources management environment dictates the need for periodic review and update of this Guide.  Subsequent goals of the NASA CFO’s financial and resources management career development initiative include the following (short-term goals are designated (S) and

long-term goals are designated (L):
· Periodic update of the Financial and Resources Management Career Development Guide and Library to reflect JFMIP, full cost, IFMP, and other Federal and Agency initiatives, as well as changes in classes offered by training providers. (S) and (L)

· Enhancing existing mechanisms to routinely share information and tools within the NASA financial and resources management community. (S)
· Collecting metrics to measure career development and training effectiveness and accountability. (S) and (L)

· Participating in Agency-wide curriculum integration and communication initiative. (S)

· Initiating partnerships with other technical and administrative disciplines within NASA, i.e., participating in the NASA APPL curriculum initiative (L)
· Achieving consistency in grade structure among NASA Installations for the job series included in the FM, BRM and TS job categories. (L)
A copy of the CFO Career Development Implementation Plan is available on the NASA CFO Home Page at:  http://ifmp.nasa.gov/codeb/staffing/implplan.ppt
APPENDIX L - GLOSSARY OF TERMS

Adaptability/Flexibility:  A general competency defined as being opened to change and new information; adapts behavior and work methods in response to new information, changing conditions, or unexpected obstacles; adjusts rapidly to new situations warranting attention and resolution; champions new ideas and methods, despite opposition, when the organizational benefits outweigh the costs
ASTAR:  A commercial, off-the-shelf software program for the scheduling, tracking, and management of training. ASTAR may be used at your NASA Installation. The Learning Center Manager module of ASTAR may be configured to generate Individual Development Plans using the competencies and associated knowledge/skills reflected in this Guide. 

Attitudes:  Pre-dispositions to behaving in a certain way. Sometimes they are manifestations of innate talents

Business Relationships: A General Competency consisting of the Knowledge/Skills needed to effectively collaborate, internally and externally, with customers, partners, and team members in the business environment

Business Resources Management (BRM):  One of the three job categories used in the Financial and Resources Management Career Development Guide model. See Appendix B for a detailed definition
Career Development: A process where employees strategically explore, plan, and create their future at work by designing a personal learning plan to achieve their potential and fulfill the organization’s need for a vital and effective workforce. Career development involves continual learning, seeking new opportunities, taking risks, and finding ways to contribute to the organization in a productive and motivated fashion.

Career Stage: Level of career development. The Financial and Resources Management Career Development Guide uses a model consisting of four stages or levels -- entry, journey, senior, and executive. These terms are individually defined in this Glossary
Certification: A process that formally recognizes professional workers for achieving expertise and excellence in their field. State and professional associations primarily sponsor certification programs. Certification requirements typically consist of specific types of formal education and experience, character references, and passing of an examination. To maintain certification, there may also be a continuing education requirement
Change Management: A general competency defined as balancing the requirements of change and continuity, while continually improving all aspects of product and service delivery, within the basic organizational framework; maintaining focus, intensity, and persistence in an environment of competing interests

Chief Financial Officer’s (CFO) Community: Individuals who administratively report to the Agency or Installation CFO and others who do not administratively report to the CFO, but whose jobs include one or more major duties in the management and control of resources. Synonymous with financial and resources management community.
Cross-functional Competency: Competencies outside one’s current job category, implying a broad systems view of job performance

Coaching:   A general competency, defined as clearly communicating performance expectations to peers and employees; openly shares information for the benefit of the organization; models and communicates the values, behaviors, and work practices expected of the workforce; provides constructive feedback. Coaching is normally done in the context of a supervisor-employee or peer-peer relationship, and can be a daily activity.
Communication Skills:  A general competency, defined as expressing information, in writing and orally, in a succinct and organized manner that is appropriate for the intended audience; effectively listens to others, seeks understanding, and clarifies information as needed; ensures that people are clear about the information communicated; correctly and accurately uses the English language (i.e., grammar, spelling, punctuation, syntax).
Competency:  A generalized subject/performance area for which the individual must be capable to perform adequately at the appropriate stage of career development. In order to perform effectively, one must master both General and the relevant Technical Competencies for one’s job category.
Computer-Based Training (CBT):  CBT consists of instructional information displayed on the computer, including visuals and quizzes. Advanced CBT can be non-linear in format and interactive with the student.
Continuous Learning:  A general competency defined as grasping the essence of new information; masters new technical and business knowledge; recognizes own strengths and weaknesses; pursues self-development; seeks feedback from others, including unsolicited feedback; seeks opportunities to master new knowledge
Continuing Professional Education (CPE):  Courses available to NASA personnel, particularly for CPAs in the financial management discipline, that upgrade knowledge and skills in job related areas to enhance job performance.

Core Curriculum: A group of course areas considered to be the minimum a person in a particular job category and career stage needs to achieve the minimum level of competence.

Course Library: A web-based listing linked to the interactive Financial and Resources Management Career Development Guide that allows the user to search for courses by topic or training provider, see the course description, and link to the training provider's web site.

Course Table: A tabular list of available training courses keyed to a specific job category, career stage, competency, and knowledge/skill and which displays name of course, duration, instruction methodology, and training provider.
Creative Thinking and Innovation:  A general competency defined as using imagination to develop new solutions to problems; designing new methods where established methods and procedures are ineffective or non-existent; encourages creative thinking and innovation; experiments with new ideas and approaches.
Critical Thinking:  A general competency area consisting of the Knowledge/Skills required by employees to gather data, analyze problems, evaluate options, and develop/implement creative solutions to organizational challenges.
Customer Focus:  A general competency defined as working with clients, customers, and partners to accurately assess their needs and wants; matches team capabilities to customer needs; provides information and assistance, resolving customer problems; evaluates service and acts to ensures customer satisfaction.
Decision-Making:  A general competency defined as making sound, well informed, and objective decisions; perceiving the impact and implications of these decisions; committing to action, even in uncertain situations, to accomplish organizational goals.
Developmental Activities/Experiences:  Structured work/training experiences, agreed to between employee and supervisor, with well-defined objectives intended to enhance job knowledge and skills. Developmental activities/experiences may be a combination of structured “on-the-job” activities and formal classroom training. 
Empowerment:  A general competency defined as creating and sustaining an organizational culture which encourages others to provide the quality of service essential to high performance; enabling others to acquire resources and tools, including the responsibility and authority for work accomplishment.
Entry Career Stage:  Performs fundamental, basic and routine activities, while gaining subject matter expertise.
Executive Career Stage:  Executive responsible for Installation and/or Agency-level policy and implementation.
External Awareness:  A general competency defined as identifying external environment, e.g., political, economic, social, that impact the work of the organization; understands and responds to internal and external strategy, policies, and regulations that impact NASA; approaches each problem situation with a clear perception of organizational and political reality; recognizes the impact of alternative courses of action. 

Financial Management (FM): One of the three job categories used in the Financial and Resources Management Career Development Guide model. See Appendix B for a detailed definition

Formal Training:  Classroom training with an instructor that usually includes visuals (e.g., vugraphs), training manuals, student workbooks, and quizzes.
General Career Path(s):  A diagram illustrating typical job progression opportunities and options, designed to assist employees in planning and pursuing their career goals.
General Competency:   General Competencies apply across all financial management job categories, regardless of specific job category and organizational level.  Knowledge/Skills in the General Competencies are cross functional and facilitate organizational and interpersonal collaboration, both internal and external to one’s organization. The level of general competency ordinarily increases consistent with career development.

Individual Development Plan (IDP):  Plan jointly generated by an employee and his/her supervisor, often with mentor input, that documents the employee’s short and long term career goals and the training and developmental experiences necessary to mutually achieve these goals and organizational enhancement.
Individual General Competency Area:  This General Competency Area consists of Knowledge/Skills that relate to the development and enhancement of personal business habits needed to communicate effectively and honestly, manage time and stress, and attract others to well reasoned and logical points of view.
Information Gathering and Utilization:  A general competency area, defined as: identifying a need for and knowing how to gather information, organizing and maintaining information in a logical fashion, applying appropriate information to organizational challenges.
Insight and Judgment: A general competency defined as using common sense, maintaining confidentiality, readily admitting to errors, and effectively using the culture and politics of the organization.   

Installation:  A term used to collectively refer to NASA Headquarters and the NASA Centers.
Intact Work Team Training: Simultaneous, formal training of an entire work team. 
Integrated Financial Management Program (IFMP): Agency-wide project designed to improve financial management processes by standardizing financial management business processes that are JFMIP-compliant; providing current, meaningful, and timely financial information for both internal and external customers; and acquiring an integrated, standardized, computer-based system to support financial management processes
The IFMP implementation strategy includes an Agency-wide Business Process Reengineering effort, the implementation of full cost budgeting, accounting, and management practices; the acquisition of commercial-off-the-shelf software; and the inclusion of the Centers in key aspects of the project.
Integrated Financial Management System (IFMS): An integrated, standardized computer-based system to support financial management processes. The system consists of 7 modules: Core Financial, Budget Formulation, Procurement, Travel, Time and Attendance, Executive Information System, and Asset Management.
Integrity and Ethics: A general competency, defined as acting according to the highest ethical standards; demonstrates consistency among actions and words; takes responsibility for actions; admits a mistake when one is made; understands the impact of violating these standards on the organization, self, and others.
Internal Awareness:  A general competency defined as knowing the organization’s vision, mission, and culture and how its social, political, systems work; operates effectively within these systems to maximize their benefit to the organization; understands and leverages the impact of unwritten organizational rules; understands NASA and Installation organizational structure, strategic goals, and management approach.
Interpersonal Skills: A general competency defined as considering and responding appropriately to the needs, feelings and capabilities of different people in different situations; being tactful, compassionate and sensitive, and treating others with respect; relating well to people from varied backgrounds, cultures, and international business environment; is sensitive to and values cultural diversity, race, gender, disabilities, and other individual differences.
Journey Career Stage: Functions independently and applies knowledge and experience to variety of complex situations. 
Knowledge Management:  A general competency defined as identifying a need for and knows how to gather information; organizes and maintains information in a logical fashion; applies appropriate information to organizational challenges; captures, stores, and shares information, knowledge, best practices and lessons learned
Knowledge/Skills: Both General and Technical Competencies consist of multiple Knowledge/Skills. These knowledge/skills are required to achieve success in job performance and are measured by the achievement of learning objectives.
Leadership:  A general competency area consisting of the knowledge/skills that encompass an understanding of the organization, the external environment that impacts the organization, and the skills needed to influence, motivate, and challenge others in the workplace
Leading and Managing Change:  A general competency, defined as taking a long-term view, acts as a catalyst for, and contributes to organizational change; actively leads and manages change, while integrating key stakeholder, customer, and organizational goals and values; balances the requirements of change and continuity, while continually improving all aspects of product and service delivery, within the basic organizational framework; maintains focus, intensity, and persistence in an environment of competing interests; identifies and mitigates risks associated with change; removes obstacles that create resistance to change
Leading and Managing People and Work:  A general competency defined maximizing NASA’s human capital and people’s commitment to achieving organizational goals; sets performance expectations; works with team members to establish mutually acceptable requirements, performance objectives, and milestones; evaluates work performance and provides feedback to others on their performance; ensures that staff are appropriately selected, utilized, developed, appraised, and are treated in a fair, equitable, and respectful manner; provides rewards and recognition to the team and individuals; removes obstacles to team and individual performance; takes appropriate corrective action, when required
Managing Technology:  A general competency, defined as comprehending relevant technologies available at NASA and their potential for organizing and managing workflow, including leading virtual teams; selects and uses those appropriate for managing work; knows and uses technology policies effectively (NF-1767-ITAR); uses technology to improve own performance.
Learning Objectives: Learning objectives reflect the expected performance level required to be competent. They are expressed in objective, behavior terms that enable measurement of achievement by employees and their management

Managing Human Resources: A general competency defined as planning, distributing, coordinating and monitoring work assignments of others;  evaluating work performance and providing feedback to others on their performance; ensuring that staff are appropriately selected, utilized and developed, appraised, and rewarded and that they are treated in a fair and equitable manner; taking appropriate corrective action when required

Mentoring:  A general competency, defined as counseling others through formal or informal methods; willingly serving as a role model; sharing organization insights and lessons learned; providing sound advice on career development goals, strategies, and options. 

Negotiating and Influencing:  A general competency, defined as persuading others to accept recommendations and exchange information or change their behavior in order to accomplish common goals; works with others toward an agreement; builds consensus to achieve mutually acceptable solutions, facilitating the discussion of sensitive issues; manages and successfully resolves conflicts and disagreements through give and take; promotes an atmosphere where mistakes can be discussed openly
On-the-Job Training:  Informal training received by an employee, in the work place, from a more senior peer, mentor, or supervisor. 
Organizational Awareness:  A general competency defined as knowing the organization’s vision, mission and culture, and how it’s social, political and technological systems work; operating effectively within these systems to maximize their benefit to the organization

Partnering and Networking:  A general competency, defined as identifying common goals and objectives, with new and prospective partners, and pursuing mutually beneficial and cooperative activities; developing networks and builds alliances; engaging in cross-functional activities; facilitating  “win-win” situations; establishes and uses informal networks to obtain resources and information
Performance Measurement System (PMS):  A methodology for managing a system by monitoring appropriate status indicators and comparing them with a standard

Personal Computer (PC):  A system having all the essential processing capabilities of a computer that fits comfortably on a desktop

Position:  A specific job consisting of all the current major duties and responsibilities assigned or delegated by management.
Problem Solving and Analytical Thinking:  A general competency, defined as identifying and analyzing problems; determines accuracy and relevancy of information; uses sound judgment to generate and evaluate alternatives; makes timely recommendations; clarifies issues; keeps focused on the things that are most important
Program:  An activity within a NASA Enterprise having defined goals, objectives, requirements, funding, and consisting of one or more projects.
Project:  An activity designated by a program and characterized as having defined goals, objectives, requirements, life cycle costs, a beginning, and an end.
Purchase Request (PR) Package:  A purchase request form and associated documentation generated by the business resources management analyst with support of cognizant technical personnel. A PR package may include an independent in-house estimate, statement of work, specification, list of deliverables and delivery dates, work breakdown structure, financial management reporting requirements. In the context of this Guide, a PR package does not include the solicitation that is generated by procurement personnel.
Self-Management:  A general competency defined as setting well-defined and realistic personal goals; displaying a high level of initiative, effort, and commitment towards completing assignments in a timely manner; demonstrates a passion to perform work; performs with minimal supervision; is motivated to achieve, despite obstacles; demonstrates responsible behavior
Senior Career Stage:  Senior specialist/analyst, team leader, or supervisors--a recognized expert with broad scope of responsibility and high visibility.

Strategic Thinking, Planning and Evaluating: A general competency defined as taking a long-term view, acting as a catalyst for, and contributing to organizational change; building a shared vision with others; influencing others to translate vision into action; identifying and implementing appropriate metrics to measure progress

Stress Management: A general competency defined as dealing calmly and effectively with high stress situations, such as tight deadlines, hostile individuals, emergency and dangerous situations; balancing job and personal pressures, making considered and well informed decisions regarding work, family, and self
Stretch Goals: Identification of short and long-term objectives that challenge the organization.
Teamwork:  A general competency defined as encouraging and facilitating cooperation, pride, trust and group identity; fostering commitment and team spirit; working with others to achieve goals; facilitating an open exchange of ideas and fostering an atmosphere of open communication.
Technical Competency: Technical Competencies correlate to the functional expertise required by one’s job and do not automatically generalize to more than one job category. The Knowledge/Skills that comprise each Technical Competency specifically relate to job content.
Technical Discipline: A category of discipline area usually included in the AST job categories.

Technical Support (TS): One of the three job categories used in the Financial and Resources Management Career Development Guide model. See Appendix B for detailed definition
Telephone-Based Training: Audio-based training in the telephone that is similar to radio-based training. In preparation for the telephone discussion, the student reads material and does case studies, as assigned. The instructor answers the student’s questions about the assignment and makes new assignments.
Time Management: A general competency defined as using one’s time in the most effective and productive way; properly assessing and utilizing priorities in time allocation; controlling the distractions that waste time and break flow

Tracking Number: An identification that is assigned to each course in the course tables. It is used for administrative purposes only.

Train the Trainer: A training approach that teaches a core group of subject matter experts the format and content of formal training classes. The subject matter expert then instructs others using the material and design format.
Training Provider: An organization or institution that provides training in a variety of methodologies, e.g., classroom-based, web-based, etc.
Validation:  To solicit input from a group of individuals in order to verify or prove a concept, e.g., appropriateness of technical competencies.
Web-Based:  Information/data that is displayed on the Internet (World Wide Web) and accessible through the use of web based software and a computer workstation.
APPENDIX M - ACRONYMS

	AABPA
	American Association for Budget and Program Analysis

	ADP
	Automatic Data Processing

	ABFM
	Association for Budgeting and Financial Management

	AGA
	Association of Government Accountants

	AICPA
	American Institute of Certified Public Accountants

	APPL
	Academy of Program/Project Leadership

	ASPA
	American Society of Public Administration

	ASQ
	American Society for Quality

	ASTAR
	Assessment Schedule Tracking Accountability Reporting

	BRM
	Business Resources Management

	CAFM
	Center for Applied Financial Management

	CBT
	Computer Based Training

	CFE
	Certified Fraud Examiner

	CFO
	Chief Financial Officer

	CGFM
	Certified Government Financial Manager

	CIA
	Certified Internal Auditor

	CISA
	Certified Information Systems Auditor

	CMA
	Certified Management Accountant

	CPA
	Certified Public Accountant

	FASAB
	Federal Accounting Standards Advisory Board 

	FM
	Financial Management

	FMFIA
	Federal Manager’s Financial Integrity Act

	GAAP
	Generally Accepted Accounting Principles

	GPRA
	Government Performance and Results Act

	GS
	General Schedule

	GSA
	General Services Administration

	IDP
	Individual Development Plan

	IFMP
	Integrated Financial Management Program

	IFMS
	Integrated Financial Management System

	IMA
	Institute of Management Accountants

	ISO
	International Organization for Standardization

	ISPA
	International Society of Parametric Analysis

	JFMIP
	Joint Financial Management Improvement Program

	LMDP
	Leadership & Management Development Program

	MEP
	Management Education Program

	MIP
	Managing the Influence Process

	MS
	Microsoft

	NPD
	NASA Policy Directive

	NMA
	National Management Association

	NPG
	NASA Procedures and Guidance

	OMB
	Office of Management and Budget

	OPM
	Office of Personnel Management

	PMA
	Performance Management Association 

	PMI
	Project Management Institute

	SES
	Senior Executive Service

	SOLAR
	Site for On-Line Learning and Resources

	TS
	Technical Support

	USDA
	United States Department of Agriculture
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* Consult the interactive Financial and Resources Management Career Development Guide at �HYPERLINK "http://ifmp.nasa.gov/codeb/staffing/cdguide/cdguide.htm"��http://ifmp.nasa.gov/codeb/staffing/cdguide/cdguide.htmhttp://ifmp.nasa.gov/codeb/staffing/cdguide/cdguide/htm� for more detailed and up-to-date training information. 
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